IIOBHE TOBAPUCTBO "3ACTABHE TOBAPUCTBO "CKAPBHULISA-JIOMBAP/I"
3A YYACTIO TOB "IIPUKPACH CBITY", TOB "IIVIATIHYM IIVIEHET JTJ1"

Kon €APIIOY 19244756

HAKA3

03.04.2023 Kuis Ne 34-0423 3I1

IIpo 3aTBepa:xenns y HoBiii pegakuii IIpaBui Aucranuiiinoro
00cIyroByBaHHA KJIi€HTIB - 1oaaTky Ne 3 1o BHyTpimHix npasuin
HaIaHHA QiHAHCOBHUX NMOCIYT 3 HaJaHHA (PIHAHCOBUX KPeIMTIiB

Y 3B’A3Ky 3 BHECEHHSM 3MiH Ta, 3 METOK BPETYJIOBaHHS TOPSAKY HaJaHHSA TIOCIyT 3
JUCTaHIIHOTO 0o0cmyroByBanHs ¢iszuunux ocid6 — KumienrtiB [IT 3T «CkapOuuns», gami - Jlombapn,
BH3HA4YeHHs MpaB Ta 00oB’s3kiB KumientiB Ta JlomOapmay, mopsaky 3amoBieHHs KiieHTOM oTpuMaHHS
(hiHaHCOBOTO KpemuTy B O€3rOTiBKOBiMi (opwmi, MOpAAKY HAZaHHA KPEAWTYy B OE3TrOTIBKOBIH ¢opmi,
BCTaHOBJICHHS BianoBigansHoCcTi KitienTiB Ta Jlombapy

HAKA3YI1O:
1. 3arBepautu y HOBi#l penakiii «[IpaBuia qUCTaHIIHHOTO O0OCIYTrOBYBaHHS KITI€HTIB -
nonatok Ne 3 no BuyTpimHix npaBui HagaHHs (iHAHCOBHX TOCIYT 3 HaJaHHS (iHAHCOBUX KPEAMTIB, Aali
— IlpaBuna (momgaroThCs).

2. FOpuanynomy Biaginy 3a0e3MeUNTH PO3CHIIKY AaHOTO HaKa3y Y BCTAHOBJICHOMY MOPSIKY.

3. Bigminy migrotoBku kanpiB ToBapumcTBa 3a0e3meunTH BpaxyBaHHS TIIOJNIOKEHb [IpaBwi,
3aTBEp/PKEHUX JaHUM Haka3oM, B HaBYajbHIM NporpamMi MNpamiBHUKIB BiJOKPEMIICHHX MiAPO3IiTiB
Tosapucrsa.

4. Bcim mpaliiBHUKaM BiJJOKpeMJICHHX Miapo3/iniB ToBapucTea:

- 03HaHOMHTHUCH 3i 3MicToM [IpaBun Ta BimoOpa3uT GakT o3HaoMIeHHs Y XKypHai o3HaHOMIIEHHS
3 BHYTPIIIHBOIO HOPMATHBHOIO JOKYMEHTAIII€I0;

- KepyBaTHCsl BUMOraMu [IpaBuit mpy BUKOHAHHI CBOIX TIOCaI0BUX 000B’SI3KiB.

5. besmocepenHiM KepiBHUKaM BIJOKPEMIICHUX IMiAPO3AiNiB (KepyrouuM/3aBigyBadaMm) 3iHCHUTH
KOHTPOJIb 32 HAJEKHHM Ta CBOEYACHUM O3HAWOMIICHHSM IMiJJIErIMMHU mpaniBHUKamu 3 [IpaBuiamu,
3aTBEPPKEHUMH JJAaHUM HaKa30M Ta 3/IiiCHIOBATH MOCTIHHUI KOHTPOJIb 33 JOTPUMAHHS HUMHM iX BUMOT.

6. 3arajibHUI KOHTPOJIb 3aJIUIIAI0 32 CO0OIO.

7. Haka3 nabupae ynnaOCTI 03.04.2023.

“CKAPBHULIR- W\ B
IOMBARg

I'enepanbHmii TUpeKTOP

T 3T «CxapoHums» Onekcanagp THTAPEHKO



HonaTtok Ne 3 1o

BayTpimHix npaBui HaxaHHA (iHAHCOBHX
MOCITYT 3 HalaHHS (iHAHCOBUX KPEANTIB

MPABWUJIA JUCTAHIIIHHOI'O OBCJIYTI'OBYBAHHS KJIIEHTIB

HHOBHOI'O TOBAPUCTBA «3ACTABHE TOBAPUCTBO «CKAPBHULA-JIOMBAPI»
(HOBa penakiis)

Hani IlpaBuna BCTaHOBMIOIOTH MOPSAIOK HAJaHHSA IOCIYr 3 AMCTaHLIHHOTO OOCITYroBYBaHHS
¢iznunnx oci6 — KiientiB [IT 3T «CkapOuuis», BU3HA4alOTh MpaBa Ta 000B’s3ku Kitienrta ta JlomOapay,
B TOMY YHCJIi MOPSAIOK 3aMOBiIeHHsI KirieHTOM oTprMaHHS (piHAHCOBOTO KpeAHWTy B 0€3roTiBKOBIiH (opmi,
MOPSIIOK HaZaHHS KPEeAWTY B OE3roTiBKOBiK (opMi, MOPAAOK AMCTAHLIHHOIO BUKOHAHHS (PIHAHCOBUX
3000B’s13aHb KitieHTOM, BinoBigansHiCTh CTOpIH.

BuszHauyeHHsI TepMiHiB

IpaBuaa — nani [paBuna quctaHIiiHOTO 00CTYrOBYBaHHS KIi€HTIB JiomOapay «CkapOHHIIST», 110
3aTBEp/UKEHI HaKa30M IeHepanbHoro ampekropa Tosapucta. IlpaBmina ckiamgaloTh HEBiJ €MHY YacTHHY
BryTpimmHix mpaBun HagaHHS (iHAHCOBUX TOCIYT 3 HajgaHHS (iHAHCOBUX KPEOUTIB Ta IOTOBOPY IIPO
HaJaHHS JoMOap oM (iHAHCOBOT'O KPEIUTY Ta 3aKjIaay MaiiHa 1o JoMOap/y.

Hani IlpaBuia € TakoX JOTOBOPOM Ha UCTaHINHE OOCITYrOBYBaHHs, IO YKJIAaJAE€ThCS MiX
Kiienrom ta Jlombapmom mursixom npuennanHs Kiienta mo nwmx llpaBmn, Ta ctBoproe mms Kimienta i
Jlombapny uumBinbHi mpaBa Ta 000B’si3ku. Jani IlpaBuna #mifoTh B paMKax IOTOBOPY MPO HaJaHHS
(iHaHCOBOTO KpEAUTY Ta 3aKiaxy MaifHa 10 ToMOapay i € HeBiI’EMHOIO YaCTHHOIO BOTO JloroBopy.

[Mpuennanasm Kiienta mo manmx Ilpasun e 3BepHenHs Kiienta no Jlombapmy 3a oTpumaHHSIM
TUCTAHIIHHOTO 00CITYTOBYBaHHS.

JlombGapn Moxke 3MiHIOBaTH Ta gomnoBHIoBaTH llpaBuina, npo mo KiieHT iHpopMyeThCst B TOPIIKY,
nependaueHoMy B Iux [IpaBmiax.

Jucranuiiine oo6cayroByBanHa — HamanHs JlomOapmaom KitieHTY MOXIHBOCTEH 3a JTOTIOMOTOIO
Cuctemu micns 3aiHCHEHHS TpoueAypu ineHTHQIKamii 3a ydacTi0 TpaliBHHKA BTy 1O poOOTi 3
kiieatamu JlomOapay 3IiHCHUTH 3aMOBJICHHS Ha oTpuMaHHS Kpenuty B 0e3roTiBKOBiM (GopMmi 3a HUMH
[MpaBunamu B Mexax ykiaaeHoro Mixk Kiientom ta JlomGapmoM moroBopy mpo HamaHHS (iHAHCOBOTO
KpEeIUTY Ta 3aKjiaay MaifHa Jio JomMOapay, Ta orpuMaT Kpeaur Ha cBili KapTKOBHH paXxyHOK, a TAKOXK 1HIIY
iHpOopMaIlito o cBoiM (inaHcoBUM omepartism B Jlombap/ii.

JlombGapa — (iHaHCOBa ycTaHOBa - JOMOap, BHECEHA O peecTpy (PiHAHCOBHX YCTAHOB, Ta HANa€e
MOCITYTH MiJ 3HAKOM /I TOBapiB i mociyr « CKapOHULISD».

Kaient — ¢izuyna ocoba, ska Mae yknajueHuit 3 JlomOapaom IOroBip mpo HamaHHs (iHAHCOBOTO
KpeOuTy Ta 3aKJajly MaiiHa 10 JomOapay.

Croponu — Kiient ta JlomGapa.

Bank — ropuanyHa ocoba, sika Ha mijcTaBl OaHKIBCHKOI JIICH3IT Mae BHKIJIIOUHE MPABO HaJlaBaTH
0aHKIBCHKi MOCITYTH, BiJIOMOCTI PO SIKYy BHECEHI A0 JlepaBHOTo peecTpy OaHKiB.

KpeanT — rpomosi komry, mo HajxatoTbes JlomOapaom KitieHTy y KopHCTyBaHHS Ha BU3HAYCHHH
CTPOK Ta IMiJ TPOLEHT BIAMOBITHO J0 YKJIAJEHOTO JOTOBOPY NP0 HaJaHHA (PIHAHCOBOTO KpPEAUTY Ta
3aKiiajly MaiiHa J10 JoMOapay B MeXax MakCUMallbHOI CyMH KPEJHTy, IO BU3HAYAETHCS 32 BHyTpimHIME
npasuwiaMu JlomGapay npo HagaHHs (iHAHCOBMX MOCIYT 3 HaAaHHS QiHaHCOBUX KpeauTiB. Ilig kpeaurom
B 1ux [IpaBniax po3ymieThcsi YacTHHA TPOIIOBOI CyMH B MEXaX MaKCHMAaJIBbHOTO PO3MIpY KpPEeauTy, sSIKUi
Mae mpaBo orpumaTtu KIiEeHT 3a HAasSBHUM YWHHHM JOTOBOPOM TPO HajaHHS (IHAHCOBOTO KPEJHUTY Ta
3aKyaay MaiiHa 10 JoMOapmy.

Cucrema — mporpamui 3aco0u JlomOapmy, BKIIOUaroud OONIKOBY Ta PEECTPYIOUY CHCTEMH
Jlombapny, 3a JIOTIOMOTOIO SIKHMX 3/IIHCHIOETHCS TUCTaHIliiiHe 00cayroByBaHHs KIli€HTIB Ta 3IIHCHIOETHCS
nepekas IPoIIOBUX KOWITIB 3 paxyHKy JlomOapmy Ha kapTkoBuii paxyHok KiienTta. CucremMa Takox
MICTHTBH i1eHTH(iKyr0Ui BizoMocTi mpo KitieHris.

Jorosip — norosip npo HagaHHs JoMOapa0oM (iHAHCOBOTO KpEAUTY Ta 3aKjaay MaiiHa 0 jJoMbapay
- MIUCbMOBHMH JIOKYMEHT, 1110 BCTAHOBJIFOE BIIMNOBIIHI MpaBa Ta 000B s3ku Kiienta i JlomGapy.

Homep [loroBopy — yHikanbHUII HOMEp, 110 aBTOMAaTHYHO MPHCBOIOETHCS CHUCTEMOIO KOXHOMY

Horosopy.



KapTkoBuii paxyHOK — 0aHKIBCBKUH paXyHOK y TpPHBHI, 110 Bigkputuii KitieHTOM B Oyab-sKoMy
0aHKy YKpaiHu, po3NOpsIKEeHHS SKUM MOKE 3A1HCHIOBAaTHUCH 3a oMoMOororo [naTixkHoi KapTKH, BiZOMOCTI
npo Ky 3aHocatscsi n0 Cucremu 3a iminiatmBu Kiienta. KpeauT mepepaxoByeThcsi 3 0aHKiBCHKOTO
paxynky Jlombapmy Ha KapTrkoBwii paxyHok KiieHta y BigmoBimHOCTI 10 maHux mpo llmaTikHy KapTky,
Haganux Kmientom, mo BaeceHi 1o CucteMu B IOPSIIKY Ta HA yMOBax, ependauennx uumu [IpaBunamu.

Bianisn mo po6oTi 3 kJIi€HTAaMH/ KOHTAKT-UEHTP — CTPYKTYpHUi miapo3nin JlomOapay, mpaiBHUKH
SIKOTO (OTepaTopy) YIOBHOBaXKEHI 3MIMCHIOBATH AWMCTaHIiiiHe oOcmyroByBaHHS KirieHTIB, 30Kpema,
inerrudikyBatu KiieHTiB, mpuitMaTH Bil HUX yCHI 3aMOBJIEHHS Ha oTpuMaHHS Kpemuty B 6€3roTiBKOBii
dbopMi, Ta iHII 3asBU W iHGOPMAIliiiHI MOBIJOMIICHHS, IO CTOCYHOTHCS TUCTAHIIIMHOTO O0OCIyrOBYBaHHS,
BHOCHUTH BimoMocTi mo Cucremm, Ta iHimiroBatd 3acobamm CHCTEMH Iepeka3 TPOIIOBHX KOIINTIB —
Kpenuty - Ha kapTkoBUit paxyHok Kimienta. Homep Tenedony Bimminy mo poooti 3 Kmienramu: 0-800-500-
555.

OmnepaTop — mpamiBHUK KOHTakT-UeHTpY JlomOapay, mo 3aliMae mocany areHrta 3 iHQopmarii
KIII€HTIB, O TTOBHOBAXXEHb SKOTO BXOAWTH 3AIHCHEHHS Ipolenypy inentudikanii Kiienara, mpuiHATTS Ta
ompautoBaHHs 3amoBieHHS Kiienta Ha oTpumanHs Kpemuty B 0e3rorTiBkoBiii ¢opmi, iHILitOBaHHS
nepekasy Kpeauty Ha kapTkoBHii paxyHok Kiienra 3acobamu Cructemu.

Inentudikanis — nependauena mumu llpaBunamu mpomemypa BCTAHOBICHHS Ta IiATBEPIKEHHS
ocob6u KitieHTa, sika 31iiCHIOE 3aMOBIIEHHS Ha oTpuMaHHs Kpenuty B 6e3roTiBKOBii dopmi. [nenTndikarmis
3MIACHIOETHCS 32 JOMOMOTOI0 iH(opMailii, 1110 MicTuThcs B CrucreMi, i sika ofHO3HAYHO BHpi3Hse Kiienra
cepen irmux Kiienris JlomGapay um Tperix ocib.

Inertudikyroua iHpopmamis 3aHocuThcst B Cucremy 3a moBimomsieHHsM 11 Kiiertom
YIIOBHOBa)XCHUM IIpalliBHUKAM JIOMOAPIHOTO BIJIICHHS YM NpalliBHUKaM KOHTaKT-1eHTpy JlomOapay Ta
HE MiUIATa€e PO3TOJIOMICHHIO CTOPOHHIM 0CO0aM.

[losuTnBHMIA pe3ynbTaT imeHTUGIKANIl MATBEPHKYE, MO0 OPUANYHO 3HAYMMI il IO OTPUMaHHIO
Kpenuty B 6e3roTiBKOBiif (hopMi BUMHAIOTHCS Oe3mocepenHpo Ta ocodrcto Kiientom.

Tenepon, Homep Ttenedony/Homep ™MobitbHOTO (cOTOBOro) TenepoHy —  MOOUTbHUI
(mecramionapHuii) Oe3MPOBOMOBUI TEXHIYHMHA 3acid 3B 53Ky, HAJaHUW OMNEPaTOPOM PYXOMOTO
paxmiotenedoHHOTO 3B’S3Ky, NMpHU3HAYEHWH s HepefdaHHs Ta/abo mpuitmManHs KirieHTOM ToiocoBoi i
TekcToBOlI iH(popMarii, sikuii BUKopuctoBye SIM-kapty i3 3apeectpoBanumM B CHCTEMi HOMEPOM.

Konoge cj10B0/c10B0-IapoJib — TIOCHIJOBHICTh CUMBOJIIB — OJMHUIIS MOBH, IO CIIYTY€ JUIS Ha3BU
OKpPEeMOro TMOHSTTSA, - BigoMa Tinbku Kiienty Tta JlomOapmy, mo BcraHOBmIOEThCs KiieHTOM Ta
BUKOPHUCTOBYEThCS s ineHTu(ikamii Kimienrta npu foro qucTaHiiiiHoMy o0CIyroByBaHHI Yepe3 B 11O
po0OTi 3 KITiEHTAMH.

Inarizkna kaprka/Kaprka/BIIK - enextponHuil muati>xHui 3aci0 y BUTIISAL IUTACTUKOBOI KapTKU
(ocHOBHOI 4YM JOJATKOBOi), €MIiTOBAaHMH OyAb-sIKMM OaHKOM YKpaiHH, IO BUKOPHUCTOBYETHCS IS
IHIIIFOBaHHS TepeKa3y KOINTIB 3 paxyHKa IUIaTHHKAa 3 METOI OIUIaTH BapTOCTI TOBapiB 1 MOCHYT,
repepaxyBaHHs KOINTIB 31 CBOIX paXyHKiB Ha PaxXyHKH IHIINX 0Ci0, OTpUMaHHS KOIITIB Y TOTIBKOBIiH opmi
B Kacax OaHKiB uepe3 OaHKIBCBKI aBTOMaTH, a TaKOXX 3[IHCHEHHS IHIIMX OTepaliii, nependadyeHux
BIJIMTOBITHUM JIOTOBOPOM.

SMS - noBinomaennsi — (Short Message Service — ciyx0a KOPOTKHX IOBiIOMJICHb) —
TEXHOJIOTISI, SIKa JO3BOJISE INMPUAMATH Ta TepeaaBaTH KOPOTKI TEKCTOBI MOBIJOMIICHHS CTUIbBHUKOBHM
teneponoMm y GSM Mepexi.

Kon minTBepakeHHs/K0N aKTHBaNlii — yHIKaJIbHA MOCIIAOBHICTh UG, 0 HagaeThes KirieHTy
Jlombapmom 3a momomororo SMS-moBiomiieHHS Ha BKazaHui KiieHTOM HOMep MOOITEHOTO (COTOBOTO)
TenedoHy, BAKOPUCTAHHS KO MiITBEP/DKY€E aBTOPCTBO 3aMOBJICHB, 1110 TIepeaatoThes 10 Jlombapay Ta/abo
inpopMariinux nopimomsieHb. Kopa akTtuBaiii Hagaerbes JlomOapmom — KiieHTy — misi  KOXKHOTO
3aMOBJICHHS Ha OTpuUMaHHs KpenuTy.

EjexTponHuii 10KyMeHT — JOKyMEHTOBaHa iH(oOpMallis, MpeICTaBlIeHa B eNEKTPOHHIH (opmi,
TOOTO y BUIJISIII, NPUAATHOMY Uil CHPUHHATTS (i3UYHOIO 0CO0O0I0 3 BUKOPHCTAHHSM EIEKTPOHHHX
OOYHCITIOBAJIPHAX MAIIUH, & TAaKOX JUIs Tepenadi 1o iHQopMaliifHO-TeIeKOMYHIKAIHHIM MepexaMm 4u
00poOku B Cuctemi.

Komnpomerauisi koH¢pinenuiiinoi indgopmauii: KoqoBoro ciioBa, Koay akTHBaLii MOCIYTH, 1HIINX
BioMocTeit — BTpaTta JlomOGapmom uu KitieHTOM BIIEBHEHOCTI B TOMY, 110 KOH(DiAeHIIfHA iH(opMallis, sKa
€ TaKOI0 BiANOBiAHO N0 X [IpaBui, He Moke OyTH BUKOPHCTaHa TPETIMU OCOOaMHU.

Hageneni Tepminn i BH3Ha4YeHHs] BMKOPHCTOBYIOThCA CTOpoHamMHu mpH peadnizanii mpaB Ta
000B’A3KiB, 1110 BUILUIMBAIOTH i3 10rOBOPY NMPO HaJaHHs (iHAHCOBOr0 KPeAUTY Ta 3aKJIaaAy MaiiHa 10
Jombapay.



1. 3AT'AJIBHI TOJIOKEHHS

1.1. Bignosimuo no rux [IpaBun KimieHT Mae mpaBo AUCTaHINIIHO:

- yepe3 3BEpPHEHHsI 10 KOHTaKT-LEeHTpy JloMOapay 3aMOBUTH OTpHMaHHs KpEAUTY B OE3rOTiBKOBiH
(dhopMi B cyMmi, IO CTAHOBUTH PI3HUINO (32 1 HAABHOCTI) UM YaCTHHY PI3HHUII MDX paHille OTpUMaHUM
Krientom kpenutoM 3a icHyrounM JloroBOopoM Ta MakCHMalbHO MOXKJIHMBOIO, 3a0€3MEUeHOI0 3aCTaBoIo,
CyMoOl0 Kpeauty 3a TakuM JloroBopom (mami - moOip cymu kpeauty). [lociayra aucraHuiitHoro
00CITyrOByBaHHS HAAA€THCS MOAHA 24 TOAWHU Ha J00Y;

- BHKOHATH CBOi (piHAHCOBI 3000B’I3aHHS MIJITXOM OTUIATH:

- yepe3 MJIaTikHI TepMiHalM;

- ON-line oruraTy 3a TOMOMOTOI0 caliTy www.skarb.com.ua , a Takox CaliTiB TapTHEPIB, SKi
mpamoroTh 3a [Iporokomom Jlombapmy.

Y Bumaaky 300iB B po0oTi CucTeMH Ta HEMOMJIHMBOCTI TPOBEACHHS OIUIATH JMCTAHINITHO,
KitienTy HeoOXiHO 3MiHCHUTH OIIaTy Ha BiaaineHHi JlomOapmy.

JucraHmiiiHa omiaTa € OAAaTKOBOIO MOCIYrOl0; OCHOBHHM CHOCOOOM 3IICHEHHS OIUIaTH
KitienToMm 3a cBoiMH (hiHaHCOBUMU 3000B’ I3aHHSAMMU SIBIISIETHCS OTUIATA HA BijiieHH] Jlombapmy.

1.2. 3BepTaounch 3a OUCTAHIIMHUM o00ciayroByBaHHsM B JlomOapn, KimieHT TuM camum
NpUENHYEThCA 10 MaHuX [IpaBui mucTaHmifHOTO OOCIYrOBYBaHHS Ta IIATBEP/UKYE O3HAHOMICHHS Ta
cBoro 3roxy 3 IIpaBunamu, i 3000B’I3y€ThCS X JOTPUMYBATHCH.

1.3. JlucranuiiiHe oOCIyroByBaHHS 3IHCHIOETHCS 3 BuKOopucTaHHAM BITK KiienTa a60 roTiBKOBUX
TPOIIOBUX KOIITIB IIPH OTUIATI Yepe3 TepMiHall.

1.4. MinimaneHa cyma Kpenuty, saxy KiieHT Moxe oTpuMaTi B O€3rOTiBKOBiH opMi B MOPAIKY
JUCTAHILIHHOTO 00CTyroByBaHHS cTaHOBUTH S0 rpH. JlomOapa 3anuinae 3a cOOOK MPaBO BCTAHOBIIIOBATH
OOMEKEHHS Ha MiHIMalbHY Ta MakCUMalbHy cymy KpeaurTy, sSKy MOKHA OTpUMAaTd B TOPSAKY
JTUCTAHIIHHOTO 00CTYTOBYBaHHS.

1.4. OcobnuBOCTI ormiaT Yepe3 IUIATDKHI TePMiHAH, a TaKOX IMPaBHIIA 3MIMCHEHHS TaKWUX OILJIaT
HaBeneHo B Po3aini 4 nux npasuwit. OcoOauBOCTI omiatu on-line 3a gonomororo caiity www.skarb.com.ua,
a TaKOX MpaBWIIa 3/IIHCHEHHS TaKWX OIUIAT HaBeneHo B Po3mini 5 nux mpasuiL.

1.5. Hani mpaBuia MOXyTh OyTu 3miHeHi. [Ipu mmpomy ToBapucTBO He 3000B’si3aHE MOBITOMIISTH
KIi€HTa Tpo iX 3MiHy, a IX YMHHa peNaKkiis pO3MIIIYEThCS Yy BIAMOBITHOMY pO3IiTl CaWTy
www.skarb.com.ua.

2.  TAEHTHU®IKALIA

2.1. Jucranmiiine oOCIyroByBaHHS Ta 3aMOBJICHHSI Ha JIOOIp KPEeJUTy MOMIIMBE TiIBKH 32
YMOBH TpOXOpkeHHss KirieHtom mpoueaypu ineHTHdikarii Ha MiAcTaBi yHIKaNbHOI iHQoOpMamii mpo
KitienTa, mo mictuthest B Cuctemi - i1eHTH(IKATOPiB, a caMme: 3a MPI3BHUIIEM iM’sIM 110 OaTHKOBI; 32 JaTOIO
HApOJDKEHHS; 32 HOMEPOM TeleOHY; 32 KOJOBUM CIIOBOM; 32 HYOTHPMA TEPIIUMH Ta YOTHPMa OCTaHHIMH
uudpamu Homepy BIIK Kiienta; 3a ID Ta CS loroBopy; 3a HoMepoM OoHYCHOI KapTku «CKapOHUI»; 3a
BIJOMOCTSIMM 110 YKJaJE€HHM JOrOBOpaM INpO HajaHHS (iHAHCOBOTO KPEAWTy Ta 3aKjaxy MaiHa a0
JioMOapty; 3a MacloOPTHUMH JTaHUMH.

OCHOBHHMH ifIeHTU(]IKATOpaMH € Tpi3BUIIE, iM’S 1O OAaTHKOBI KIII€HTA, JAaTa HAPOPKEHHs, HOMEp
tenedoHy, 4oTHpu mepir Ta d4otupu octaHHi muppu HOoMmepy BIIK Kirienta ta komoe cioBo. Iammi
iIeHTU]IKATOPH € JONOMDKHHUMH, T4 BHUKOPHUCTOBYIOTBCS OIEpPATOpOM Y pa3i BUHMKHEHHS CYMHIBIB B
oco0i KitienTa 3 MeToro ii 01aTKOBOTO MiTBEPIXKECHHSI.

2.1.1. IlpizBume imM’a 1m0 6aTHKOBI, /TaTa HapOPKEHHS — 000B’s13K0OBI BimoMocTi mpo KitieHTta, 1o
3aHOCATHCS 10 00MiKOBOi Ta peectpyrouoi cuctemu JlomGapay mpHu yKiageHHI JOrOBOPY HPO HaJaHHS
(hiHAHCOBOIO KPEIUTy Ta 3aKjaay MakHa J0 JIoMOapay 3rifHo mpen’ siBieHoro KineHToM JOKyMEHTY, L0
MOCBiUy€ Horo 0coly;

2.1.2.  Howmep tenedony. Kimient Ha etami odopmieHHs kpeauty nosigomiiste Jlombapay HOmep
TenedoHy, sKuii OyJie HUIM BUKOPUCTOBYBATHUCH JIJIsl OTPUMAHHS JUCTaHIIMHOTO 00ciyroByBaHus. Homep
TenaedoHy 3aHocuThes B Cuctemy micis HampapiieHHs CHUCTeMOlo Ha Iieii Homep SMS-MoBiAOMIICHHS 3
KomoM Ta michs Toro sk KuieHT, orpumaBmm ne SMS-NOBIIOMIIEHHS, MOBIIOMUTH KOJ NpalliBHUKY
JlombGapny. Buecenuit Takum umHoM B CucreMy HOMep TenedoHy € OOHHMM i3 imeHTH]iKaTopiB ocoOu
Knienra. Jlo Cucremun Moxke OyTH BHECEHO Killbka akTUBHMX HoMmepiB Tenedony Kirienta 3a ioro
OaKaHHSM.

OcHoBHHMI HOMep MoOOiTBHOrO Tenedony, mo € B Cucremi, Moxe OyTH 3MIHEHHIl TiIBKH
Oe3nocepeIHbO Ha BijuiaeHHI JlomOapay, npu 3BepHeHH] KilieHTa 3 JOKYMEHTOM, 110 MOCBIAYYE 0Co0Yy.

2.1.3.  Kogose cioBo. 3a noBinomieHHsM Kitienra 1o CucTeMu BHOCHTHCS KOJIOBE CIIOBO/CIOBO-
napoisis. Komose cioBo BcraHoBmroeThest KiieHToMm 1 moBigomnserscs JlomOapay HUISXOM 3amOBHEHHS



aHKeTH a0o0 TMpH 3BEPHEHHI B KOHTAKT-LEHTP MO TeleOHY — B YCHIH (opMi 3a YMOBH 3IiHCHEHHS
igenTudikanii iHmMMuU ciocodamu. CloBo-napoib € KoHGiaeHiHOWO iH(opMamieto. loctynm no ciosa-
Mapoyil0 Mae OOMEXeHe KOJIO TpaliBHHKIB JlomMOapmy, SKMM BOHO CTa€ BiIOMO B CHJIy BHUKOHAHHS
ocaIoBUX 000B’SI3KiB, Ta IKUM CYBOPO 3a00POHEHO HOTO po3rojonryBaTi. KimieHT Takox 3000B’S3y€eThCs
yTPUMYBAaTH CJIOBO-NIAPOJb B TAEMHUIN Bif Oynb-sKMX 0cCi0, Ta MOBIAOMIIATH HOro JHIIE NpamiBHUKY
KOHTaKT-IIEHTPY MPH MPOXOKEHHI MPOLeAypH iAeHTU(iKalil. 3aMiHa KOJOBOTO CJIOBa 3iHCHIOETHCS 3a
yMmoBH iaenTudikamii iHmmMu criocobamu. KirieHT 3000B’3aHAN 3BEPHYTHCH 32 3MIHOKO KOJOBOTO CJIOBA,
Y pasi AKIIo oMy CTaHe BiJOMO PO KOMITPOMETAIIIFO IIOTO CIIOBA.

2.1.4. 1D ta CS Horosopy. ID Ta CS JloroBopy — yHikaibHi 1 KOXXKHOTO JloroBOpY Ipo HagaHHS
(hiHAaHCOBOTO KPEIUTY Ta 3aKiIaxy MaifHa 10 JoMOapay KoMmOiHalii udp, sKi BKa3aHO y MpaBiil YacTHHI
BIJIMTOBITHOTO TIOTOBOPY.

2.1.5. Homep OonycHoi kapTku «CKapOHUISI» — HOMEp KapTKH, M0 BHAaeThcst JlomOapay
Krientam B pamkax 60HycHOI porpamu Jomoapry «CrkapOHHULS.

2.1.6.  Howmep BIIK Kiienta — 3aHocuthcsi B CucreMy 3a moBimomjeHHsM #oro KitienTom,
BKa3YETHCS, 30KpeMa, B aHKeTi, y crenudikamnii go Jorosopy.

2.1.7. Ocranni ugorupu mudpu HoMepy Kaptku — 3aHocsThecs B CHCTEMy 3a MOBIJOMIICHHIM iX
Kiientom.

2.1.8. BimomocTi npo ykiameHi J0roBopy NMpo HagaHHA (DiHAHCOBOTO KPEANUTY Ta 3aKJIaay MalHa 10
somOapny - Oyab-ska iH(OpMAIlis IIOJ0 JaTH YKIAJACHHS JOTOBOPIB, KIIBKOCTI YKIIAICHHX JOTOBOPIB,
MpeIMETIB 3aKIIaay TOIIO.

InenTndikamis 3MiHCHIOEThCS HE MEHINE, HDK 3a TphoMa ineHTH(dikatropamMu (OCHOBHHMH Ta 3a
HEOOXIHOCTI AJONOMIKHUMH), 1 BBaXKA€ETHCS MPOMICHOIO YCIIIIHO 32 YMOBU TOBHOTO CIIBMAAiHHS TPHOX
iIeHTUdiKaTopiB, Ha3BaHHX/BUKOpHCTaHUX KiieHTOM, 3 TpboMma ineHTHU(IKATOpaMH, IO MICTATHCA B
Cucremi. Pimmenns mo pesynbraty ifeHTrdikamii mpuiiMaeThCs MpaIiiBHUKOM KOHTaKT-IIEHTPY.

2.2. JloroBip icHye y BUIJISIAI €IEKTPOHHOI'O AOKYMEHTY Ta BB@KAETHCS YKIIAQJAECHUM 3 MOMEHTY
onep:xanHs JloMmOapioM BiAMOBiALI PO MPUHAHSTTS MPOMO3uLii ykiaacTu JJorosip, sika HaAA€THCS NUISIXOM
3amoBHeHHS (Qopmysipa 3asBu (PopME) TIPO MPUHHATTA TaKoi MPOIO3HUIlT B €NEeKTPOHHINA ¢opmi, Ta
mignucyerbess KiTieHTOM 13 BHKOPHCTAaHHSAM E€JIEKTPOHHOTO IIAMNKCY OJHOPA30BUM ieHTH(DIKATOPOM
BiANoBiHO 10 3akoHy YKpainu «llpo enexTpoHHy komepuitoy. Ykinagatoun [Jorosip, Kimient ta JlombGapn
MOTOJMIM, W0 TPOMOo3MMis ykinactTu JloroBip y BHITISAL E€NEKTPOHHOTO JIOKYMEHTY BBa)KaeThCsI
BimmpasneHo JlombOapmy y MOMEHT, KONM 3a3HaueHa MPOTO3HUIlis IMepelaHa B Mekax iHpopMarliifHoi
cucremu Jlombapny. Takox, yknanawouu [orosip, Kiient ta JlomOapa moromuid, 1o BiANOBiAR PO
MPUAHATTS MPOMO3HILi YKIacTu J[oroBip y BUTIISII €IEKTPOHHOTO JOKYMEHTY BB)KAETHCS OTPUMAHOIO
JlombapmoM y MOMEHT, KOJM Taka BIAINOBiAb OTpuMaHa iH(QOPMAIIHHO-KOMYHIKAI[IHHOIO CHCTEMOIO
Jlombapmy. Homep, nara Ta micie ykmaneHHs, 3a3HadeHi B Crierudikaiiii, € BiAMIOBITHO HOMEPOM, JaTOIO
Ta MiclleM YKJIaJieHHs 1oroBopy Mixk Kiientom Ta JlomGapoM Ha yMoBax BH3Ha4eHUX J[oroBopoMm.

2.3. YV pa3i npudHATTA HETaTMBHOTO DILIEHHS MO pe3yibTaTy ineHTH(iKalii BHACTIOK BTPAaTH
KiienToM ocHOBHMX ifeHTH(IKATOpiB - i KOJOBOTO cloBa i HOMepy TeiedoHy, a0 KOMIpOMETAIlii
inenTudikaropis, KimieHTy HEoOXifHO 3BepHYTHCH Ha JIOMOApJHE BiJUIIJICHHS, HAa SKOMY 3iHCHIOETHCS
oopMIIeHHS TOKYMEHTIB 3 JTUCTAHIIITHOTO OOCIYroBYBaHHS, 3 JJOKYMEHTOM, IO MOCBIIYYyE 0COOY, IUIs
BCTaHOBIIEHHS (3MiHH) 1IeHTU(IKATOPIB.

3. TOPSJOK 3AIMCHEHHS JOBOPY KPEJIUTY JUCTAHIIIHO

3.1. O6oB’s3x0BOI0 yMOBOI 1000py Kpeauty € criara KimieHTOM mponeHTiB 3a Bech (haKTHUHHMA
CTPOK KOPUCTYBaHHS KpeIuToM 1o JIoroBopy, Mo sIKoMy 3AiHCHIOEThCS 100ip, TOOTO 3iHCHEHHS OBHOT
MpoJIoHTalii, Mo nependadeHa BHyTpilmHIMU mpaBuiaMyd HajaHHS (IHAHCOBUX IOCIYT 3 HaJaHHS
¢dinancoBux KpeauTiB. [IpoleHTH CILIauyHOThCS HUIAXOM iX yTpuMmaHHs Jlombapmom i3 cymu 1000py
Kpenuty B momeHT mnepepaxyBanHs Kpeauty Ha kapTkoBuil paxyHok Kiienrta. Biamomimno narta
noBepHeHHs! KpeauTy NoJioBXKy€eThCsl MPOMOPIIIHHO KiJIbKOCTI OIUIAYEeHUX JIHIB KOpHCTyBaHHS Kpemurom.
3aMoBIsI0YM TOCHYTY 3 1000py Kpeauty B 6€3roTiBKOBOMY MOpPsAKY, KIIiEHT THM caMHM IOTO/KY€EThCS
Ha CIUIaTy NPOIEHTIB 3a MONepeHil nepio]] y MOpsAAKY, BCTAHOBICHOMY LIUM ITyHKTOM [IpaBwui.

3.2. O00BA3KOBOI0 YMOBOIO 3aMOBJICHHSI JUCTaHLiiHOTO 1000py KpenuTy € momnepeane BHeCEHHS
3a ininiatueu Kimenra indopmarii moao BITK Kiienta 1o Cucremu (11.2.1.6 Ilpasun).

3.3. 3niticHeHHs 1O0OPY KPEAUTY MOXKITUBE:

- 4epe3 0coOUCTUI KaOiHeT;

- dYepe3 KOHTAKT-leHTpy Jlombapy.



3.4. Jlna 3mificHEHHsI 3aMOBJIEHHS Ha 10OIp KpeauTy To icHyrodoMmy duHHOMY JloroBopy (um
KUTbKOMa JOTOBOpaM) Yepe3 KOHTAaKT-IeHTp, KiieHTy HeoOXiIHO MOI3BOHUTH Y KOHTaKT-LeHTp JlomOapay
3a Tenedonom: 0-800-500-555 Ta mpoiitu npoueaypy ineHTUdIKaLii.

3.5. [Ipouenypa inenTrdiKamii monsrae B HACTYITHOMY:

a) 3xificienHst KiienTom a3BiHKa y KoHTakT-ueHTp JlomOapnay i3 3apeectpoBanoro B Cucremi
HOMepy MoOinbHOTO Tenedony. ko 3a Kmienrom B CrcteMi 3apeecTpoBaHO Kilbka HOMEpPIB TeledoHiB,
KOJ[ aKTHBAIlil TOCITYTH 3 IUCTAHIIHHOTO 00CIyroByBaHHs Ta yMOBH Kpennty (3rimHo 1m.3.5. mux [IpaBwmm)
OyzZe HampaBlieHO Ha TOM HOMEp, 3 SIKOTO 3MIIWCHIOETHCS I3BIHOK. JOMycKaeThCs 3MIMCHEHHS I3BiHKA 3
iHIIoro TeneoHy y pasi BiICyTHOCTI KOINTIB HA PaxyHKY 3apeecTpoBaHOro Tommo. OgHaK KOJ aKTHUBaLii
MOCITYTH 3 JAWCTaHIIHHOTO KpEAWTyBaHHA OyJe HaIIiCTaHWHd BUKIIOYHO Ha HOMep TenedoHy, IIo
3apeectpoBanmii 3a Kirientom B Cucremi. Kiienr pns oTpuMaHHS TOCIYTH JTUCTAHIIHHOTO
0OCIIyTOBYBaHHSI TIOBMHEH 3a0e3MeyuTd [ cede MOJIMBICTh MPOYMTAHHSA IOTO KOOy Ha
3apeecTpoBanoMy B Cuctemi TenedoHi. Takox y pasi 3niiCHEHHS I3BiHKA 3 IHIIOr0 HOMepY TenedoHy abo
3 IPUXOBaHOTO HOMeEpY Ta Ko B Cucremi 3a KirieHTOM 3apeecTpoBaHO Kislbka HOMepiB, KilieHT moBrHEH
MOBIIOMUTH OMEpaTopy, Ha KUK came i3 3apeecTpoBaHux B CHcTeMi HOMEpIB TeleOHY HaNpaBIATH
SMS-noBigomMieHHs 3 KOZOM akTuBalii Ta ymoBamu Kpenuty (3rigno m.3.6. nux [IpaBun) .

0) micng 3’€HAHHS 3 OIEepPaTopoM KOHTakT-IeHTpy JlomOapay KiieHT 3000B’s13aHmiA: HA3BaTH CBOL
mpi3BuIe, iM’s1, M0 OaTHKOBI, JaTy HAPOHKEHHS, YOTHPH MEPIINX Ta YOTHPU OCTaHHIX IUPpU HOMEPY
3apeectpoBanoi B cuctemi BIIK, i ciioBo-maposs.

B) JTOJIaTKOBO OIIEPATOp MOXE BIIEBHUTUCH B 0c00i KirieHTa, oTpuMaBIIM BiJ HHOTO TPaBHUIBHI
BIJIMTOBi/I HA 3amuTaHHS MO0 iHIMOI iHGopMarii mpo Kitiedta, mo mictuthes B CrcTeMi, CKOPHUCTABIINACH
JOTIOMI>XHUMHU 1IeHTU(IKATOPaMHU, K TO: ACTIOPTHI JaHi, KpeAUTHA iCTOPisl TOLIO.

[lo3uTuBHUM pe3yabTaTOM igeHTUGIKAIIl € BCTAHOBJICHHS ONEPAaTOPOM MOBHOTO CIIiBMAIiHHS
BHIIeBKa3aHoi iH(opmarii, moBiqomieHoi KirieHToM, 3 BiAMOBITHOO iMeHTH(IKYIOUOIO iHpOpPMAIIE0 PO
Knienra, 1m0 mictutsess B Cucremi.

Omneparop Mae MpaBo BiIMOBUTH B 0(OPMIICHHI OIepalii 3 JUCTaHIIHHOTO 00CIYrOBYBaHHS y pasi
BUHUKHEHHS CyMHiBiB B 0c00i KimienTa.

3.6. Y pasi oTpuMaHHS MO3UTHBHOTO pe3yibTary imeHTH]ikamii Kiienra, Obaxany cymy mobopy
kpenuty. OmnepaTtop micis aHallizy yMoB ykianeHnx KitieHToM 1oroBopiB Ta KpeIUuTHOT icTOpil MOTOIKYE 3
KiientoM cymy KkpenmuTy, sIKy MOXXHa OTPHMATH JOJATKOBO B MEXKaX yKIJIAJEHUX JOTOBOPIB Ta HaJaHOTO
3a0e3nedeHds — 3acTaBd. Y pas3i HasBHOCTI y KiieHTa kinpkox J[oroBOpiB, MO SKMX MOXKHA 3IiHCHHUTH
no0ip, Kiient Takox BuzHauae i Jlorosip (uu JoroBopu), o skomy (SIkux) Oyzae 3A1iCHIOBATHCH J00ip.

3.7. Omneparop odopmitoe B Cucremi omepaiiro «Kpeaur Ha kapTkoBuii paxyHok KiieHra» ta
BHocuTh B Cucremy Homep JloroBopy, cymy Kpenury (cymy nobopy mo kpeaury), ¢pikcye aBTOMAaTH4HO
pPO3paxoBaHi: CyMy TIPOIICHTIB, siKi OyMyTh yTpuMaHi 3a (haKTHUIHHIA CTPOK KOpHCTyBaHHA Kpemutom sk
yMoOBa J000py, CyMy (32 BHpaxyBaHHSM IIPOLIEHTIB), O OyJie mepepaxoBaHa Ha KAPTKY KIi€HTY, JaTy
noBepHeHHs1 Kpenuty Ta cymy Bcix 3000B’s3aubp Kiienta mo JloroBopy Ha natry moBepHeHHs Kpemuty.
OpHak orepaiiro Ha MOMY €Tari He MPOBOJIUTH A0 OTPUMAHHS IiITBEp/KeHHs omnepallii Bix Kiienra —
Koay aktuBamii omepamii. Cucrema TreHepye Ta Bimmpasise Ha Homep Tenedony Kiienta SMS-
MOBIIOMJICHHS 13 3aruToM (0¢epToro) Ha HagaHHsI KpenauTy Ta KOJIOM MiITBEpKSHHS/aKTHBAIIil TIOCITYTH,
HACTYITHOTO 3MICTY B CTPOTiii MMOCIIiJOBHOCTI:

«(1)Kod aktyvacii:****** dobir kredytu: (2) nomep Oocogopy***-****¥¥** 3)cyya xpedumy
(0obopy)****grn/(4) cyma xpemuty, mo Oyme 3apaxoBaHa Ha KapTky KirieHta, 3a BHpaxyBaHHIM
MPOLIEHTIB 3a MONEPe/IHil Mepio]] KOPUCTYBAHHS KpeauToM (3aiCHEHHs mposioHTatlii) ****grn (5) oama
nosepueHus ** F* ** (6) cyma 0o nosepuenns Ha damy nogeprents ***¥*grny, ne

(1) kox akTHBaIii MOCITYTH;

(2) mHomep oroBopy mpo HajaHHs (iHAHCOBOTO KPEAUTY Ta 3aKialy MaifHa J0 JoM0apay;

(3) cyma Kpenury, nobpanoro Kiientom;

(4) cyma kpeauty, 1o Oyae 3apaxoBaHa Ha KapTKy KiiieHTa, 3a BHpaxyBaHHSIM IIPOIICHTIB 3a
MOTIEPe/HIN TIepio]] KOPUCTYBAHHS KPEIUTOM (3/IICHEHHS MTPOJIOHTAIlii);

(5) nara nosepuennsa Kpenury;

(6) cyma 10 moBepHEHHSI — po3Mip Bcix (iHaHcOBHX 3000B’s3anb Kitienta mepen JlomOapaom mo
nesHoMy Jlorosopy Ha aary nosepHeHHs Kpenurty.

Kox akrtuBamii remepyerscsi CHCTEMOIO TakMM YHHOM, IO BiH 3a3HayaeTbcs jume B SMS-
MOBIIOMJICHHI Ta JOCTYIHHH JUIS TPOYMTAHHSA TINBKH BOJIOAUIBLIO HOMEpY TeneoHy, Ha SIKHH
BIJIIIPABIIAETHCS ABTOMATHYHO 3reHepoBaHe SMS-mnosimomieHHs. Koa akTuBamii He IOCTYIHHN
(HeBimoMuil) omeparopy KOHTaKT-IIEHTPY J0 TOTO MOMEHTY, sik KitieHT iioro Hasge.



[pu 3aiticHenHi 100opy Kpeaury mo KiibkoM JOroBopam iH(opmMaliis Ipo HOMEp JO0TOBOPY, CyMy
KpEeIuTy, JaTy MOBEpHEHHS, CyMy [0 TIOBEPHEHHS TIOBTOPIOETbCA B TEKCTi SMS-MOBiTOMIICHHS B
KIJIBKOCTI IOTOBOPIB, IO SIKUM 3I1HCHIOETECS 100ip KpenuTy.

3.8.  Omeparop no Tenedony mosigmomisie KimeHTa mpo Te, mo Ha el HoMep TenedoHy, SKUil
3apeecTpoBaHo B CucteMi, Hagiiiae SMS-noBinomieHHs, ske Oyae MiCTHTH 3aMOBIIeHHS Ha n00ip Kpenuty
B MOCJIiIOBHOCTI, BKa3aHiil B MyHKTI 3.6. nux [IpaBu.

[Ipu orpumanni SMS-moBimomiueHHs, KiieHT 3000B’s3aHW TEPEeBIpUTH 3a3HAYEHY Y HBOMY
iH(dopMartito, Ta y pasi 3roau i3 orpumanaiM Kpeanty Ha cBiif KapTKOBHH paxyHOK Ha yMOBAaX, BKa3aHUX B
SMS-noBigoMiIeHHi, Ha3BaTH OIEPaTOpPy KOJ AaKTUBALii MOCIYTH. [oBinomnenns Kiientom koxy
aKTHBAIlll IOCIYTH OlepaTopy 6e3yMOBHO BH3HAEThCA Aicr0 KirieHTa, mo 3aiiCHIOETECS HIM 0COOHCTO Ta
CBiIOMO, 1 fKa CIPSIMOBAaHA Ha BUYMHEHHs NpaBO4YMHY 3 oTpuMaHHsI Kpenuty Ta cTBOpeHHA Iuia cebe
LUUBUIBHUX MIpaB Ta 000B’s3KiB, 10 BUILIMBAIOTH 13 3aMOBIEHOTO A000py Kpenuty, a Takox € CBiTYEHHIM
0e3ymoBHOI 3roau KimieHTa 3 yMOBaMH KpeAWTyBaHHS, IO Y3TOMXKEHi 3 OmepaTopoM Ta BKazaHi B SMS-
MOBIIOMJICHHI, a came: cymMor0 Kpeaury; cTtpokoM, Ha skuii HamaeThest Kpeaur; 7oroBopom, Ha IiJICTaBi
SKOTO HajaeTrbess KpenmuT, yTpuMaHHsSM MpPOLEHTIB 3a MOMEpeIHil mepios] KOPUCTYBaHHS KPEIUTOM;
KapTKOBUM paxyHKOM, KyIau Oyne 3miiicHeHO mepepaxyBaHHs KpeauTy; a TakoX 3 iHIIUMH yMOBaMH
JTUCTaHIIKHOTO 00CcTyroByBaHH 3rifHO 1ux [IpaBui. KimieHT 3000B’a3aHnii Ha3BaTH KO/ aKTUBAIII] TITHKA
P TIOBHIM 3rofi 31 3MiHCHIOBaHOIO omepatiero 3 1ooopy Kpemuty. Sxmro KiieHT HE 3roneH i3 ymoBamMu
nobopy Kpenury, 3a3nadenumu B SMS-nioBijomieHHi, iHmIi (HOBi1) ymMoBH 10o0opy Kpenuty miansraioTs
JNOJAaTKOBOMY Y3TO/DKEHHIO, IICNIL 4YOro HampapisieTbesi  iHIIE SMS-TIOBIIOMJIEHHS 3 HOBHUMH
MOTO/KEHNMH yMoBamHu 1000py KpennTy Ta HOBUM KoaoMm aktuBariii. JilicHUM B TakoMy pa3i Oyjie Jwiie
OCTaHHIH KOJI aKkTWBallii MOCIyrd, Mo Oyae HajJaHa Ha OCTAHHIX MOTOKeHHX MK JlomOapmom Ta
Kiientom ymoBax.

Buxopucranns Kimientom Koy akTuBariii, a came moBiIOMIIEHHSI HOTO OTepaTopy KOHTaKT-IIEHTPY,
€ TiATBepLKEHHAM ykianeHHs KiieHToM mpaBoumHy mo oTpuMaHHIO noOopy Kpenuty Ha cymy Ta Ha
ymoBax Jlorosopy, 1o BkazaHi B SMS-TOBiIOMIICHHI, KOJ aKTHBallii 3 SIKOr0 BHUKOpUCTaHWH KiieHTOM.
Le#t mpaBounH Mo H000py Kpeawty mpupiBHIOETHCS IO Takoro, m0 YKJIaJEHUH B MPOCTi MHCHEMOBIH
(hopMi i MOPOKY€E FOPUANIHI HACTITKA aHAIOTIYHO ITiIMTUCAHAM BIIACHOPYYHO MPaBOYMHAM TP (i3HIHIT
MPUCYTHOCTI 0Ci0, 1110 X BUMHSAIOTH, Ta € IMiJICTABOKO JJIs 3ilicHeHHs JlomOapmoM QiHaHCOBOI omepartii,
ninTBeppkenoi Kojgom akrtumariii.  IlpoBemeHHs omepamii 3 BukopucranHsM Kopay akrtupaiii mae
IOpUANYHY Ta TOKa30BY CHIIy aHAJOTIYHY 3a 3MICTOM i 3HAYEHHSM JOKYMEHTY Ha ManepoBOMY HOCIIO,
HmiANMucaHoMy BiIacHOpyuHUM miamucoM — Kitienta. Taka omepaiis He MOXE OCIHOPIOBATUCH YH
3arepeuyBaTHCh OJIHIEIO 13 CTOPIH 4M TPETIMU 0co0amu, 1 He MOKe OyTH BH3HAHA HEJINCHOIO TUIBKH Ha
Til Ti/ICTaBi, 10 BUNHEHA 3 BUKOPUCTAHHAM 3aco0iB Cuctemu, y Buii SMS-1OBiJOMIICHHS TOIIIO.

3.9. Omneparop BpyuHy BBOIuTH B CucteMmy Ha3zBaHMi KiieHTOM KoJ axTHBamil MOCIYTH.
[IpaBuiibHO BBEJCHMIA KOJI aKTHBAIlli MOCIYTH € J103B0jioM CHUCTEMHM Ha NPOBEACHHS oOlepailii HaJaHHSI
Kpemnuty B OesroriBkoBiii ¢opmi 3a ysromkenuMu 3 KiieHTOM mapamerpaMu — yMOBaMH HaJIaHHS
Kpenuty. Ilicns doro omeparop 3acobamu CHcTeMM iHILIIOE TepeKa3 TPOIIOBHX KOILUTIB 3 PaxyHKY
JlombGapy Ha KapTKOBUH paxyHok KiienTa.

3.10. [lns 37iificHEHHS 3aMOBIICHHS Ha JIOOIp KPEAWUTY IO iCHyro4OMy YHHHOMY JloroBopy (uu
KiJIbKOMa JI0roBOpaM) depe3 ocooucTrii kabinet, KirieHTy HeoOXiHO 3aiiTh B ocoOucTuii kabiHeT, oOpaTn
MeHio “/lo0ip Ha KapTy”, B SKOMY BiJJOOpaKalOThCsl aKTHUBHI JIOTOBOPW Ta JOCTYIHA CyMa J000py IO
kpenuty. Ilicns yoro HeoOXigHO 0OpaTH AOTOBIp ab0 TOTOBOPH, MO SIKOMY/HUX Oye 3IiiCHIOBAaTUCS A00ip
Ta OaXaHy CyMy, B MeXax MAaKCHMaJbHO IOCTYNHOI; BBecTH pekBizutu BIIK Ta HaTHCHYTH KHOIKY
“BuBecTn”, BBECTH Y BiJIIIOBiTHE BIKHO CMC-KOJI, aBTOMAaTHYHO HAIPaBIICHUI Ha MOOLITHHMIA TenehoH.

3.11. Kpenut (cyma 1000py) BBaKAEThCs HaJaHUM KITi€HTY Ta IPOLIEHTH HAPaXOBYIOTHCS HAa CyMY
nobopy Kpenuty 3 MOMeHTY mnepepaxyBaHHs (CIHCAaHHS) TPOIIOBHX KOMITIB 3 OaHKIBCBKOTO PaxyHKY
Jlombapny He3asneXHO Bif Yacy iX 3apaxyBaHHS ((PaKTUUHOIO HAIXO/DKEHHS) Ha KapTKOBHH paxyHOK
Kuienra. JlomOapn He BiANOBiNae 3a CBO€YACHE 3apaxyBaHHs TPONIOBUX KOIINTIB Ha KApTKOBUH PaxyHOK
KiieHta Ta He 3IiliCHIOE TIepepaxyHOK (3MEHIICHHs) MPOLIEHTIB 32 KOpHcTyBaHHS Kpenutom y BUNaIKy
HECBOEYACHOTO 3apaxyBaHHs KOIITIB Ha KapTKOBHH paxyHOK KiieHTa.

3.12. 3wmicTt Ta akT BuMHEHHS (iHAHCOBOI omepauii MOXe MiITBEpAKYBaTHCH EJIIEKTPOHHUMH
JOKyMEHTaMH a00 iX KONISIMH Ha TanepoBUX HOCIAX, IIO0 € PIBHOCWIBHI THCHMOBHM JIOKa3aM, a
JOMYCTHUMICTh TAaKHX JIOKa3iB HE MOXE 3alepedyBaTHCh 3TiIHO MaTepiaibHOTO Ta IPOLECyaJbHOTO
3aKOHOJaBCTBA Y KpaiHH.

3 MeTor mMmiATBep/pKeHHs (akTy 3BepHeHHs KirieHta 3a oTpumaHHsIM Kpeauty B 0€3roTiBKOBIii
($hopMi, IOTO/HKEHHST YMOB KpeauTyBaHHs, JlomOapx Moke 3aiiCHIOBaTH ayaio3anuc TesiehOHHOT PO3MOBHU
Kiienra 3 oneparopoM Biaginy mo poOoTi 3 KIIi€HTaMH.



3.13. 3akinuenns ctpoky Aii bBIIK, HeMOXIHBICTE 11 BUKOPHUCTAHHS Yepe3 OJIOKYBaHHS, BHECEHHS 110
MarepoBOro CTOM-CIUCKY IUIATDKHOI CHCTEMH, BTPaTy YW MOIIKOMKEHHS TOLIO HE € MEPeLIKOJO00 IS
nepepaxyBanaa Kpeauty Ha KaptkoBwuii paxynok Kmienra. B takomy pa3i KpenuT BBaskaeTbcsi HalaHUM y
CTPOK, BU3HadeHHH B 11.3.9. 1iux [IpaBmi.

3.14.  JlomOapn Mae mpaBO BiAMOBUTH Yy BHIA4i KpeOUTy B TOPSAKY IUCTAHLIIHOTO
00CITyTOBYBaHHS B HACTYTHHUX BHIIA/IKaX, 30KPEMa, ajie He BUKIIIOUHO:

3.12.1. HerartuBHHWH pe3ynbTar imeHTHiKanii KimieHTa — HagBHICTH OyIb-IKHX CYMHIBIB B 0c00i
KitienTa, mo 3BepHyack 3a orpuManasaM KpeanuTty qucTaHiiHoO;

3.12.2. 3a HasBHOCTI 0OCTaBHH, 1[0 MOXYTh CBIJUUTH PO He3akoHHE BUKopucTanHs BIIK;

3.12.3. 3a magBHOCTI moBimoMieHHsA KiieHTa mpo Te, MmO BigOMOCTI Ta 3acolW, sKi
BHKOPHUCTOBYIOThCS s iAeHThdikamii Kiienta BuOynm 3-mix HOTO BOJIOMIHHSA YM KOHTPOJIO, a00 CTain
BIJOMUMH YH JOCTYIHHMMH iHIIUM 0co0aM i € HMOBIpHICTh X BUKOPHCTaHHS 1HIIUMH 0COOaMHU 3 METOIO
OTpUMaHHS HECaHKLIOHOBaHOTO KIlieHTOM IMCTaHIIIHOTO 00CIyroBYBaHHS;

3.124. 3 MeToI0 TONEpePKeHHS MOMJIMBOTO MIaXpaicTBa, OyAb-IKMX He3aKOHHHX abo
Henoromkenux 3 bankom un JlomGapaom niit 3 Bukopuctanus BIIK;

3.12.5. HeHanexxHoi poOOTH TeneOHHOTO 3B’SI3Ky, HEMOXKJIMBOCTI OTpUMaHHA SMS-TOBiZOMIIEHB
Ha 3apeectpoBanuii B Cuctemi Homep Tenedony Kiienra;

3.12.6. 3amoBienHs KiieHToM cymu MeHIIO1 abo OibIIoi, HiX Ta, IO BCTAHOBIEHA BHYTPIITHIMH
posnopsimkeHasamMu  JlomOapay sk Taka, IO MOXe OyTH OTpUMaHa B MOPSAKY AMCTaHIIHHOTO
00CITyroByBaHHS,

3.12.7. 30inbplneHHs PU3UKY MTepeBUIeHHS 3a0e3neueHHs Kpeaury;

3.12.8. y Bumaakax mopymenHs Kimiearom ymoB IlpaBun, [doroBopy, a Takox skmo aii Kiienrta
Ta/abo noBipeHux oci6 KiieHTa cynepedaTh YNHHOMY 3aKOHOAABCTBY YKpaiHH a0 MOXKYTh NMPHUBECTH J0
(hinancoBux 36uTKiB Jlombapmy abo baHky uu moTipHIeHHS iX IMIIKY;

3.12.9. 3a HasBHOCTI MEPEIIKO]l TEXHIYHOTO XapaKkTepy JJIs BUMHEHHS Aiil 1o oopmileHHIO 1000py
Kpeaury.

3.13. lloramenns Kpeawuty, orpmmanoro B Oe3roTiBKOBii (opMi B TOPSIKY IAUCTaHIIHHOTO
0o0CITyrOByBaHHS, Ta CIUIaTa MPOILEHTIB 32 KOPUCTYBAaHHS HUM 3AiCHIOEThC KilieHTOM B 3araibHOMY
MOPSIKY, niepeadaueHoMy BHyTpilTHIMEU paBUiIaMu HaJlaHHS (JiIHAHCOBHX MOCIYT 3 HaJaHHs (hiHAHCOBUX
kpeautie JlomGapy.

4. IOPSITIOK BUKOHAHHS ®IHAHCOBHX 3050B’SI3AHb JIUCTAHIIMHO

4.1. OIIVIATH YEPE3 IUVIATI’KHI TEPMIHAJIN

4.1.1. Kimiertn ToBapucTBa MarOTh MOMJIMBICTh BUKOHATH CBOi (DiHAHCOBI 3000B’S3aHHS IIISXOM
3IHCHEHHS OIUIATH Yepe3 IUIaTKHI TepMiHAH.

4.1.2. Tlpu 3pailicHeHHI OIUIAT Yepe3 IUIATDKHI TepMiHAIM KITIE€HT 3000B’s3aHUI BPaxoOBYBaTH TY
o0cTaBuHY, IO IJIATXKHI TEPMiHAIN PEUITH HE BUIAIOTH.

4.1.3. 3niiicHIOIOYM OIUIATy 4epe3 IUIaTDKHI TePMiHAM KIIEHTY HAZAa€ThCs MOXKIIMBICTH BUKOHATH
cBoOi (hiHaHCOBI 3000B’sI3aHHS 31 CILIATH:

- BIJICOTKIB 32 KOPHCTYBaHHSI KPEIUTOM;

- JOAATKOBOi CIJIaTH BiACOTKIB (y BWIIQAKY HAsBHOCTI NPOCTPOYKU KIIIEHTOM BHUKOHAHHS
(hiHaHCOBHX 3000B’sI3aHb) Ha JIATy 3IHCHCHHS IJIATEXKY;

- TiJIa KpeJUTY B MEKaxX BCTAHOBIIEHOTO JIIMITY.

4.1.4. MiHIMaIEHOIO CYMOIO IUIATEXy, SKa MOKE€ OyTH BHECEHAa KIIEHTOM dYepe3 IUIaTihKHUN
TEpMiHaJl, € IPOLEHTH 3a 1 1eHb KOPUCTYBaHHSA KPEIUTOM.

4.1.5. V Bumajky, SKIO Cyma JI0 CIUIATH MICTHTh KOMIMKH, cymMa JIO CILIATH OKPYTJISIETHCS JIO
TpUBHI, a pemrTa B KOMiHKax 3apaxOBYEThCS B PaXyHOK IOTAIIEHHS 3a00proBaHOCTI 3 IMOBEPHEHHS Tijia
KpenuTy.

4.1.6. TlpoTsiroM OJHOIO IHS Yepe3 IUIATOKHUH TepMiHAI KJIIEHT MOXKE 3MIMCHUTH JIMIIEC OIHY
OTIEpAIIiI0 TTI0 KOXKHOMY 3 JIOTOBOPIB.

4.1.7. ns 3aificHeHHs oIu1aTH CBOiX (DiHAHCOBUX 3000B’sI3aHb 32 YKJIAICHUM JOTOBOPOM, KIIIEHT
3000B’s3aHui BBectu ID Ta CS BiamoBimHOro AOTOBOpY, sIKi BKa3aHO y MpaBii BepxHIM YacTuHI
BIJIMTOBITHOT'O IOTOBOPY.

4.1.8. Ilicnsa BBenenns ID ta CS pmoroBopy Ha eKpaHi IJIATDKHOTO TepMiHaly BimoOpaskaeThes
MiHIMaJIbHa CyMa - MPOLEHTHU 3a | JeHb KOPUCTYBaHHS KPEAUTOM Ta MaKCHUMalbHAa CyMa, sIKa BKIIIOYAE B
cebe cymy 3a00proBaHOCTI MO BiJICOTKaxX (B T.4. IOJIATKOBA BIJICOTKH y BHUNAJIKY HASBHOCTI MPOCTPOUYKH)
Ha JIaTy IJIaTeXy Ta YaCTKOBY CyMY IO TLITy KPEIUTY.



4.1.9. Tlepen Oe3mocepenHiM BHECCHHSIM OakaHOI CyMH, KJIIEHT 3000B’SI3aHHIA IEPEBIPUTH
BiJNOBIZIHICT, HOMEPY IOrOBOPY Ta HOMEp NpeAMETY 3aKiaiy, BinoOpakeHI Ha TepMiHalli, HOMEpaM,
BKa3aHUM Y BiJIIOBITHOMY JJOTOBOPI.

4.1.10. Y BUmajaxy, SKIIO KII€EHTOM BHECEHO CyMY i3 3aJIMIIKOM (peIITa), SKHi € MEHIINM 33 CyMy
MPOILCHTIB 32 KOPUCTYBAaHHSIM KPETUTOM 3a | JeHb, Taka pPi3HUIS KIEHTY HE MOBEPTAETHCS (OCKIIBKH
TEPMiHAJIU PEIITH HE BUAIOTH), a 3aPaXOBYETHCSA B PAXYHOK YaCTKOBOTO MOTAILICHHS TiJla KPEAUTY.

4.1.11. Sxmo ximieHT Oakae OTpUMATH MiATBEPMKEHHS (PAaKTUIHOTO 3apaxyBaHHs CIUIAYSHHX HUM
KOIITIB B PaxyHOK OIUIaTH (DiHAHCOBMX 3000B’s3aHb 32 TEBHUMH JOTOBOpaMH, BiH MOXE BBECTH Y
BiJNIOBiZITHE MEHIO TEPMiHATy HOMEp CBOro MOOiIBHOTO TenedoHy, Ha SKUH, BiApasy MiCls 3apaxyBaHHs
KOIITiB, OyJie HAaITpaBJIEHO CMC-TIOBIJJOMJICHHS ITPO 3apaxyBaHHS KOIITIB.

4.1.12. Ha mesxux TepMiHajax, 3 BHECEHOI KIIEHTOM CyMH MOKE€ 3MiMCHIOBATHCS BiIpaxyBaHHS B
pPaxyHOK cIulaTé OaHKIBCHKOi KoMicii. B TakoMy Bumanky, npu 3AiHCHEHH] MJaTexy, KIEHT 000B’SI3KOBO
MOTIEPEPKAETHCS PO TaKy KOMICIIO Ta il po3mip.

4.2. TIPABUJIA OIIVIATH ON-LINE

4.2.1. Knienty HagaeTbcs MOKIMBICTh BUKOHATH CBOI (DiHAHCOBI 3000B’s13aHHSI 31 CIIJIATH HMPOLICHTIB
32 KOPHUCTYBaHHA KPEAWUTOM, SIK B TOBHOMY 00’€Mi, Tak 1 4acTKOBO, 0e3 (akTHYHOTO BiABiTyBaHHS
Binminens ToBapucTBa 3a gormomororo [HTeprer caiity www.skarb.com.ua.

4.2.2. Omnaty on-line Moxe OyTu 37iliCHEHO:

- yepe3 0COOUCTHIA KaOiHET

- nurstxoMm BBeaeHHs ID ta CS.

VY Bumanky BukopuctanHs BIIK must 3mificHeHHst Oyap-akoi oruiatu on-line, kiieHT 3000B’s13aHUi
BUKOpUCTOBYBaTH BUKIIOUHO Ty BIIK, nepxarenem skoi BiH € Ha 3aKOHHUX ITiICTaBaXx.

4.2.3. Y Bunanky Bukopuctanns BIIK, npu nepiuiii nosiBi KirieHTa Ha BiJAiJICHHI, Ie OyJIO YKIaaeHO
BIJIMOBITHUN JOTOBip TIPO HamaHHS (HIHAHCOBOTO KPEeIWTy, HA BUMOTY MpalliBHHUKa ToBapHCTBa KITI€HT
3000B’s13aHAN MiATBEPAUTH 3aKOHHICTh BUKoprcTaHHs bIIK.

4.2.4. ToBapuCTBO 3aiHINAE 3a COOOI MPABO OJOKYBATH MOKJIMBICTH 3IiHCHEHHS ormiaTtu on-line
KOHKPETHHM KITi€HTOM, Ta/a00 xoHKpeTHUM crocobom (BIIK abo mmarixHUM AOpydeHHSM yepe3 OaHK),
Ta/abo0 koHKpeTHOIO BIIK, 0e3 mosicHeHHs PpUYHH, 110 3yMOBWIJIHA Take OJIOKYBaHHSI.

4.3. IOPSAJIOK PEECTPAIIIL TA ®OPMYBAHHS PAXYHKIB

4.3.3. ToBapuCTBO HE Hece BIANOBIMANBHOCTI 3a IKOAY 3amofisHy Kiienty y 3B’sa3ky i3
PO3TOJIONICHHSAM HUM TPETIM 0co0aM nepcoHaibHOro koay Kirienra, JioriHa Ta napois.

43.4. Nna peectpamii Ha caiiti www.skarb.com.ua KiieHTy J0CTaTHBO BIAKPUTH CTOPIHKY
peecTpariii Ta 3aITOBHUTH BCi 000B’I3KOBI OIS,

4.3.5. Peecrpartist BitOyBa€eThCSl HACTYITHUM YHHOM:

- KJIIEHT BBOJUTH JIOTiH(TEIe(OH) 1 Mapob;

- Ha HOMep MPUXOIUTH CMC;

- kitieHT BBOAUTH ID Ta CS Oyb-SKOTO aKTHBHOTO JIOTOBOPY;

- MPUXOJIUTh CMC Ha MATBEpKeHUH HOMep 3 JlomOapmy;

- HATHCKA€ KHOMKY «3apeecTpyBaTUCS.

4.3.6. Ilpu peectpariii, 0cOOIMBO yBa)KHO HEOOXiTHO CTAaBUTHUCH IO 3arioBHEHHs moiiB [lapons Ta
Pin. ITepenaya TpetiM 0co0aM roJIOBHOTO IMAPOJIIO Ta MapoIIk0 Pin kaTeropuyHo 3a00pOHEHO.

4.3.7. 3apeecTpyBaBIIKCh Ta AKTHUBI3YBaBIIU CBili 00J1iKOBHUI 3amuc, KilieHT OTpUMy€e MOKJIUBICTb
O3HAMOMITIIOBATUCH 31 CBOIMH AaKTHBHMMH JIOTOBOPaMH Ta CIUIaYyBaThH NPOLEHTH 3a KOPUCTYBAaHHS
KPEIUTOM.

4.3.8. lns crutaTé MPONEHTIB 32 KOPUCTYBaHHSA KpeauToM, KilieHT caMOCTiiiHO BU3HAYAE CyMY SIKY
BiH Oa)kae BHECTH 110 KOXKHOMY i3 aKTUBHHX JIOTOBOPIB, B MEXaX MiHIMaIIbHOI.

4.3.9. CihopmyBaBim paxyHOK Ha oruiaty, KilieHT oTpuMye MOXIJIHMBICTH 00paTH OJMH 3i CIIOCOOIB
OILJIaTH, a caMe:

4.3.10. nepeka3y koruris 3 BIIK 3a 10110MOT010 BIAMOBIHUX TUIATHKHUX CHCTEM.

4.4. OIUIATA IIVIATIZKHOIO KAPTKOIO
4.4.1. Ilpu obOpanHi criocoOy oruiatu 3 BukopucTanusM BIIK 3a 10moMororw BiAMOBIIHUX TUIATIHKHUX
cucreM KiieHT 3000B’s13aH1ii BUKOpUCTOBYBaTH BUKIIOUHO Ti BIIK, nepxareneM Skux BiH € HAa 3aKOHHUX
mijcTaBax.
4.4.2. Y BunajiKky ockap>KeHHsl KIlieHToM (hakTy 31iCHeHHs HUM oriat 3a gonomororo BIIK, iomy
MoKe OyTH 3a0JIOKOBAHO MOKIIMBICTh CKOPHUCTATUCH TIOCIYTO0 OTUIATH MPOIICHTIB 3 BUKopuctanHsIM BITK
SK B LIOMY, TaK i moa0 okpemo B3sToi BIIK, oneparis mo sikiit ockapxxyerscst aepxxarenem BIIK.



4.4.3. ToBapuWCTBO 3ajWIIae 3a cOOOI0 TIPaBO OJIOKYBAaTH HaNaHHA OyIb-SKHX IOCIYT OO0
3IiACHEHHS omiaTh on-line, 6€3 MOsSCHEHHS KNi€HTY MPHYMH, 110 3yMOBHIIM TaKe OJIOKYBaHHS.

5. BESIIEKA I BIAITOBIJAJIBHICTb

5.1. Byap-sxa iHpopMmalis, MoB’13aHa 13 OTpuMaHHsAM KilieHTOM AMCTaHLIHHOTO 00CIYroBYBaHHS,
30KpeMa, CJIOBO-TIapOJih, KOJI aBTOPU3AIlil TOCTYTH, 3MicT SMS-TIOBIIOMIICHB, 1110 HANPaBISIOThCs KitieHTy
B repexbadeHnx nuMmu IIpaBmiamu BHIIQAKax Ta TMOPSIKY, WOTO KpEIWTHA ICTOpis, TOIO €
KOoH(DiIeHIIIHOI0, 3a00pOHEHOI0 I PO3TOJIOMICHHS Ta TIepedadi CTOpoHHIM ocobam. KiieHt
3000B’s13aHUH yTPUMYBATUCh Bi Tiepenadi Tenedony, mo BUKOpUCTOBYe SIM-KapTy i3 3apeecTpoBaHUM Y
Cucremi HOMEpOM, y KOPHCTYBAaHHS IHIIMM 0CO0aM, SIKIO € IMOBIPHICTh TOTO, IO TeledOoH MOXKEe OyTH
BUKOPHCTAHUH 3 METOI0 OTPHMAaHHS TUCTAHIIHHOTO 0OCIYTOBYBAaHHS.

5.2. KuieHT mpu AWCTaHIIHOMY OOCIyrOBYBaHHI 3000B’sI3aHMH JOTPUMYBAaTHCh TNpaBHI  Ta
KYJIbTYpH KOPUCTYBaHHs OaHKIBCbKOIO TMaTikHOWO KapTkoro (mami BIIK). Kiient 3000B’s3anuii He
JOITyCKaTH HecaHKIioHoBaHOoTo BukopuctanHs bIIK Ta/abo ii pekBisuris, He posronomryBatu [1IH — kox Ta
CVV2/CVC2 — kon, inmi pexsizutu BIIK Ta He mepemaBatu BITK B kopuctyBaHHS TpeTiM ocobam, a
TaKOX HE MOBIIOMJIATH iM 3a3HadeHi Buile AaHi. KimieHT 3000B’s13y€eThCsl HE BUKOPHCTOBYBATH KapTKOBUH
paxynok Ta bIIK y minsx, mo cynepedars YNHHOMY 3aKOHOJIABCTBY Y KpaiHH,.

5.3. Jlombapy HE Hece BiNIMOBIAaTBHOCTI:

- 3a mKoay, 3anoaisHy KiieHTy y 3B’s3Ky 3 PO3roJIONICHHIM a0 Mepeavyeto HUM TPETiM 0codam
indopMmarii, mo € KoHQIACHIIHHOW BimnmoBimHO a0 tWx llpaBmi, 30kpeMa imeHTH]IKATOPIB (CIOBa-
MapoJTI0, KOy aKTHUBAIlii MOCIYTH, 1HITNX BiJOMOCTEH, 110 BUKOPHUCTOBYIOTHCS IJII BCTAHOBIICHHS OCOOU
KitienTa BimnoBiguo o nux [Ipasun);

- 3a mkoay 3amonisHy KirieHTy y 3B’S3Ky 3 pO3TOJIONICHHSM HHM TPETIM 0co0aM OyJb-sSKHUX
pexsizuTiB BIIK, B TomMy umcni y pasi mpoBeneHHs onepalliii, HecaHKIiOHOBaHUX KiieHTOM;

- 3a Oyap-iki 30UTKH, SKIi MOXYyTh OyTH 3aBmaHi KiieHTy Ta BUIUTMBATH 13 3IiHCHEHHS
JMCTaHIIHHOTO 00CTYrOBYBaHHS, Y pa3i YCHIIIHOTO MPOXOKEHHS 0CO00I0 MpOoLenypH iAeHTUdIKalii Ta
orpumanHs KpeauTy BiInoBiHO 10 mporiexyp, BCTaHOBICHUX MU [IpaBumamu.

5.4. Y pa3i HasgBHOCTI CyMHIBIB IIOJIO CaHKIIOHYBaHHS KilieHTOM orepariii 3 OTpUMaHHS KPEAuTy
Big Jlombapay, KiieHT 3000B‘43aHuii He Mi3HIlIE HACTYMHOTO JIHS MICI]s O3HAWOMIICHHS 13 BUIHCKOIO 3
Horo 0aHKIBCHKOTO paxyHKy MOBiOMHUTH Mpo 1e bank ta JlomOaps mo TenedoHy iX KOHTaKT-IEHTPIB Ta
mMceMOBO Ha anpecy JlombOapay, Bkasany B 1.5.4 nux llpaBun. Heockapxenns KiieHToM B 1€l CTpok
¢diHaHCOBOI omepallii BBa)aeThCsl MiATBEp/KeHHsM KirieHToM giiicHocTi omepaniii 3a KapTtkoBum
PaxyHKOM.

5.5. Kuienr 3BinpHsie JlomOapn Bim Oyap sSKOi BiAMIOBIAANBHOCTI 3a PO3KPUTTA iHQoOpMarii Ta
3MIACHEHHS UCTAHIIIMHOTO OOCIYrOBYBaHHS OCi0, SKi yCIHIITHO MPOHWIIIN mpouenaypy igeHtudikarmii i3
3aCTOCYBaHHAM 3apeecTpoBaHoro B Crctemi HoMepy Tele(oHy, CIOBa-Mapoito, KOAY aKTHUBAIlil MOCIyTH,
BHACHIIOK Kpafixkku a0o BTpatu kimieHToM BIIK um TenmedoHy, posroyomeHHs cioBa-mapoo Ta iHIITUX
KOH(IICHIIHHAX BiIOMOCTEMH.

5.6. KiieHT 3000B’s3aHUIl B HAHKOPOTIIMK CTPOK MOBepHYTH JloMOapay KOIITH, TepepaxoBaHi
riomy JlomOapioM Ha KapTKOBHIA paXyHOK 0€3 JIOCTATHIX ITiJICTaB BHACIIIOK TOMUJIKH.

V BHUNaIKy TOMHJIKOBOTO 3apaxyBaHHs KOIITIB Ha KapTKOBHH paxyHoK, Kiient nopydae JlomGapay
Ta baHky 3miliCHUTH JOTOBipHE CIHCaHHS KOINTIB 3 KapTKOBOTO PaxyHKYy Ha CyMY TaKuUX TOMHIIKOBO
3apaxoBaHUX KOIIITIB.

6. THLII IMTOJIOKEHHA

6.1. Jlani IIpaBuna, 3MiHM 1 JonoBHeHHS 10 [lpaBun po3mimgytoTecst Ha caiTi JlomOapmy
www.skarb.com.ua, aa inhopMamiiHIX AOIIKaX HOTO JOMOAPAHUX BiIJIijeHb, TAKOK MOKYThH JOBOIUTHCH
no Bimoma KitienrtiB mnpamiBHukamu JlomMOapay ycHMM TOBiIOMIIEHHS Yd B JIPYKOBaHUX JIMCTiBKaX,
OykJeTax TOIIO.

6.2. 3aMOBIISIIOYM TIOCITYTY TUCTaHIIHOTO 0o0ciyroByBaHHs, KitieHT Hamae cBoro 3roay JlomOapmy
Ha BKIIIOYEHHS HWOT0 MEpPCOHANBHUX JaHWX B 0a3y NMEepCOHANBHHUX NaHUX KiieHTiB JlomOapay, a Takox
MiATBEP/DKYE, M0 HOTro TMOBIJOMIIEHO TPO 3MICT Ta CKIaJ 3i0paHuX MEPCOHAIBHUX IaHHUX, METYy iX
00poOKH, TMpaBa y 3B'I3KY 13 BKJIIOUEHHSIM HOTO MEPCOHANBHUX JAaHUX 10 0a3W MEepPCOHAIbHUX JaHHX,
niepenOadeHi 3akoHoM Ykpaiau «[Ipo 3axuCT mepcoHAbHUX JaHHUX», 30KpeMa:

- 3HATH MPO JKepena 30upaHHs, MiCIIE3HaXOPKEHHS CBOIX MEPCOHAILHUX JIAHUX, METY X 00poOKH,
MiCIIe3HaXO/PKeHHS ab0 Miciie TpoKUBaHHs (TepeOyBaHHs) BOJIOAUIBIS YU PO3MOPSAHNAKA TIEPCOHATTLHUX
JMaHuX abo JaTH BIAMOBIAHE AOPYYEHHS IIOJ0 OTpUMaHHS i€l iH(GopMallii YIIOBHOBAXCHUM HUM 0C00aM,
KpIM BUT/IKiB, BCTAHOBJICHUX 3aKOHOM,;
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- OTpUMYyBaTH iH(OpMaIli0O MPO YMOBH HAIaHHS IOCTYIy 10 IEPCOHAIBHHMX JaHHUX, 30KpeMa
iH(OpMAITiO TIPO TPETiX 0Ci0, IKUM MEPEIAI0THCS MO0 IePCOHATBHI JIaHi;

- Ha JOCTYH JO CBOiX NMEPCOHATBHUX JaHUX;

- OTPUMYBATH HE TMI3HINI SK 332 TPUALATH KaJeHIApHUX JHIB 3 JHS HAAXO/DKCHHS 3alUTy, KpiM
BUIMAJIKIB, Mepe0aueHuX 3aKOHOM, BIAMOBiAb MPO Te, 4n 0OpOOISIOTHCSA HOTO TepCOHANbHI AaHi, a TaKOX
OTPUMYBATH 3MICT TAKHX MEPCOHATBHUX JaHUX;

- IpeA'SBIATH BMOTHBOBAHY BHMOTY BOJIOJUIBIIIO NMEPCOHATIBHUX JAHHUX 13 3allCpeueHHSAM IPOTH
00pOOKM CBOIX MTEPCOHATLHUX TAHUX;

- TIpeA'sSBISITH BMOTHBOBaHY BUMOTY IIOAO 3MiHU a00 3HUILEHHS CBOiX MEPCOHATBHHUX AaHUX OyIb-
SIKAM BOJIOAUIBIIEM Ta PO3MOPSTHUKOM IEPCOHATBHUX MaHWX, SKIIO ITi TaHi 0OpPOOIISIOTECS HE3aKOHHO UH
€ HEIOCTOBIPHIMH;

- Ha 3aXHCT CBOIX [IEPCOHANBHUX JaHUX BiJl HE3aKOHHOI 00pOOKH Ta BUMAAKOBOI BTpAaTH, 3HHUILCHHS,
MOIIKO/DKEHHS Y 3B'3KY 3 YMHCHUM TNPHXOBYBAaHHSM, HEHaJaHHSIM UM HECBOEYACHUM iX HaJaHHSM, a
TaKOXX Ha 3aXWCT BiJ HaJJaHHS BiIOMOCTEH, 110 € HEJOCTOBIPHUMH YH TaHBOJIATH YECTh, TIAHICT Ta JAUTOBY
penyTaiito ¢izuyHOi 0co0wU;

- 3BEpTaTHUCS i3 cKapramMu Ha oOpOOKYy CBOiX MEPCOHANBbHUX AAHUX A0 YIOBHOBAKEHOTO abo /0
cyny;

- 3aCTOCOBYBaTH 3acOOM TPABOBOTO 3aXHCTy B pa3i MOPYIICHHS 3aKOHOJABCTBA IIPO 3aXHUCT
MEPCOHANBHUX AaHUX;

- BHOCHTH 3aCTE€pPEXKEHHSI CTOCOBHO OOMEXKEHHS MpaBa Ha 00pOOKY CBOIX MEPCOHANBHUAX JAHHUX ITiJ
9ac HaJIaHHS 3T0JIH;

- BIJKJIMKATH 3r0Jly Ha 0OpOOKY MEePCOHATBHUX JTAaHHX;

- 3HATH M€XaHi3M aBTOMAaTHYHOI 00pOOKH NEPCOHATBHUX JJAHHX;

- Ha 3aXWCT BiJl aBTOMaTH30BAHOTO PIllIEHHS, K€ Ma€ JUII HHOTO MPABOB1 HACII IKH.

3aMOBJIAIOYH TIOCTYTY AWCTAHIIHHOTO 0OcayroByBaHHs, KIlieHT Takok Hamae CBOIO 3rogy Ha
00poOKy OCOOMCTHX MEepCOHANLHUX JaHHX 3 METOI BEIEHHS JiJIOBOJACTBA, OYXTalTepChKOTO Ta
ynpaBiiHChKOro 007iKy B JlomOapmi, miATOTOBKH BiATOBIAHO IO BUMOT 3aKOHOJABCTBAa CTATUCTHYHOI,
aJMiHICTpaTHBHOI Ta iHImIOI iH(oOpMarlii 3 MUTaHh OOCITYrOBYBaHHS KI€HTIB, a TaKOX BHYTPIIIHIX
nokyMmeHTiB JlomOapny 3 muTaHb peamizaiii BU3HAYCHUX 3aKOHOIABCTBOM i KIIEHTCHKUMH JIOTOBOPAMH
mpaB Ta 00OB’s3KiB y cepi 0OCIyroByBaHHs KIi€HTIB, ()OpMyBaHHS 0a3 NMEPCOHAIBHUX JaHHMX Ta iX
peecTparii y BIiINOBINHWX JepXkaBHUX opraHax. KileHT Hazae CBOW 3rofy Ha IMepenady HWoro
NMepCOHaNbHUX JaHuX baHKy y pamkax cmiBpoOiTHUITBa Mik bankom Tta Jlombapaom 3 MeToro
3a0e3MeYeHHs TUCTAHIIIMHOr0 00CIyrOBYBaHHs, IpH 1IboMY KITi€HT BiAMOBIISETHCS BijJ HEOOXITHOCTI HOro
JI0/IaTKOBOT'O TTOBIJOMJICHHSI TIPO Mepeady Horo NepcoHaNbHUX JaHuX baHky.

KitieHT 3000B’s13y€ThCsI IIPU 3MiHI IEPCOHABHHX JaHUX HagaBaTH JlomOapy y HAHKOPOTIIHI CTPOK
YTOYHEHY 1H(hOpMAIIIO Ta M0IaBATH OPUTIHAIM BIJTIOBITHUX IOKYMEHTIB JIIsl BHECCHHS. HOBUX OCOOMCTHX
JaHUX J10 0a3u nepcoHanbHUX JaHux Jlombapmy.

6.3. BimomocTi mipo (hiHaHCOBOI omeparlii, BUNHEH] B MOPAIKY AWCTAHI[IHHOTO OOCITyTOBYBaHHS, a
came JIpyKOBaHi Ta elIeKTPOHHI JJOKYMEHTH Mpo MepepaxyBaHHs rpomoBux KomtiB KiienTy, 30epiratorhcs
HE MEHIIIe 3 TPHOX POKIB 3 JIaTH iX BUMHEHHSI.

6.4. Bci 3asBum  KiieHTiB, sIKi CTOCYIOTBCS IUCTaHI[IHHOTO OOCITYyrOBYBaHHS IPHUIAMAIOTHCS
JlombapioM vepe3 KoHTakT-IeHTp 3a TenedoHamu (044) 492-88-88 abo 0-800-500-555 Ta B mucbMoBOMY
BUIJISJII 3a TOIITOBOK aJPECOr0 MicClle3HaxopkeHHs JlomOapay, 10 BKa3aHa, 30KpeMa, B JOTOBOPI PO
HaJlaHHS JIoMOapa0M (DiHAHCOBOTO KPETUTY Ta 3aKiIaay MaifHa 10 JIoMOapIy.



