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ITPABHJIA
JTACTAHIIMHOI'O OBCJIYTOBYBAHHSA KJIE€HTIB

IHOBHOI'O TOBAPUCTBA
«3ACTABHE TOBAPUCTBO «CKAPBHULA-IOMBAP1»
(HoBa penakuis)

Jani IlpaBuna BCTaHOBIIOIOTH MOPSJIOK HAJAHHS IMOCIYT 3 JUCTAHI[HHOTO OOCITyrOBYBaHHS
¢iznunnx ocib — Kmientis 1T 3T «CkapOHuis» BU3HA4alOTh IpaBa Ta 000B’s13ku Kiienta ta JlomGapay,
B TOMY YHCJHI IOPSIOK 3aMoBIeHH: KimieHToM oTpuManHs (iHaHCOBOTO KpemuTy B Oe3roTiBKOBIH (opMi,
MOPSAZIOK HaJaHHS KPEOUTy B O€3roTiBKOBIK (hOpMi, IOPSAOK MUCTAHIIMHOTO BHKOHAHHS (DiHAHCOBHX
3000B’s13aHp KitieHTOM, BifmnoBigaigbHicTh CTOpIH.

BU3HAYEHHSA TEPMIHIB

IpaBuaa — nani [IpaBuna aucTaHUifHOTO 00CITyrOBYBaHHS KilieHTiB JloMOapmy, mo 3aTBepIKeHi
Haka3oM aupekTtopa ToBapucTBa i MiIOTh B paMKax JOTOBOPY NpO HaaaHHsS (HiHAHCOBOTO KPEIAHUTYy Ta
3aKiIaay MaiHa 10 JoMmOapmy, mo ykiamaerbes Mik Kienrom ta JlomOapmoM mUIsIXOM TpHETHAHHS
Kiienra no mux [IpaBwui.

[Mpuennanns Kiienra no nanmx [lpaBun e 3BepHenHst Kimienra o Jlombapay 3a oTpuMaHHSIM
JUCTaHIIMHOTO 00CIyroByBaHHs Ta cTBoptoe it KirienTa i JlomOapay 1MBinbHI paBa Ta 000B’ SI3KH.

JlomGap Moxe 3MiHIOBaTH Ta JMOMOBHIOBaTH llpaBmia, y mopsaky Bu3HaueHOMY 1. 1.5. maHmWx
IIpaBui.

Tepminn «JlomOapa», «Kmient», «JloroBip»  BH3HaueHO y BHYTpIIHIX mpaBWi HaJaHHS
(hiHAHCOBHX TOCIYT 3 HaJaHHS (iHAHCOBUX KPEIUTiB, naii 3a TekctoM OcHoBHi [IpaBmna.

Mucranniiine o6cayrosyBannsa — HagaHHsa JlomOGapnom KiieHTy MOXITHBOCTEH 3a ITOTIOMOTORO
Cucremu micist 3IiHCHEHHS MpoIenypH iAeHTUdIKaIil 3a ydacTio TpaliBHHKA BiJJainy 1Mo poOoTi 3
kiieHTamMu JlomOapay 3aiACHUTH 3aMOBJICHHS Ha oTpuMaHHS KpenuTy B 0€3roTiBKOBii (opMi 32 IUMU
[IpaBunamu B Mexkax ykianeHoro Mix Kimientom ta JlomGapmom [loroBopy, Ta otpumaru Kpeaut Ha cBiit
KapTKOBUI paxyHOK, a TAaKOXK iHIY iHpopMaIlito o cBoiM (iHaHCOBUM omepatlism B Jlombap/ii.

Bank — ropuanyHa ocoba, ska Ha IMiJACTaBl 0aHKIBCHKOI JIICH3IT Ma€ BUKIIIOUHE TPABO HaJaBaTH
0aHKIBCBHKI MTOCIYTH, BIZIOMOCTI PO Ky BHeceHi /1o JlepkaBHOTO peecTpy OaHKIB.

Kpenut — rpomioi komrry, mo HajxaroTbes JlomOapaom KitieHTY y KOpUCTYBaHHSI Ha BU3HAYCHUHN
CTPOK Ta i MPOILEHT BIAMOBIIHO JI0 YKJIAJEHOTO JIOTOBOPY MPO HaJaHHS (PIHAHCOBOTO KPEAUTY Ta
3aKJiaay MaiiHa 10 JioMbapay B MeKaX MaKCUMaJbHOI CyMH KPEAMTY, 10 BU3HAYA€ThHCS 3a BHyTpimHIMH
npasmwiamMu JlomOapay mpo HanmaHHs — (DiHAHCOBMX TOCIYT 3 HafaHHA ¢iHaHcOBHX KpemuTiB. Ilig
KpenuToM B nux [IpaBuiax po3yMie€ThCsl YacTHHA TPOLIOBOI CyMH B MeXKaX MaKCHMAIBHOTO PO3Mipy
KpenuTy, sIKuil Mae npaBo oTpumartu KilieHT 3a HassBHUM YMHHHUM JIOTOBOPOM IIPO HajJaHHs (iHAHCOBOTO
KpenuTy Ta 3aKiIagy MaiiHa 10 JjoMbapy.

Cucrema — mporpamHi 3acobu Jlom0Oapmy, BKIIOYaiOYM OOJIKOBY Ta PEECTPYIOUY CHUCTEMHU
Jlombapny, 3a JOTIOMOTOI0 SKHX 31MCHIOETHCS AUCTaHIliliHEe 00cyroByBaHHs KilieHTiB Ta 3A1HCHIOETHCS
nepekas rpolloBHX KOWITIB 3 paxyHKy JlomOapmy Ha kapTkoBuii paxyHok Kiienra. Cucrema Takox
MIiCTHTS iteHTH(iKyI04i BizoMocTi npo KiieHris.

Homep JloroBopy — yHIKaJbHUNA HOMEp, II0 aBTOMATHIHO IPHUCBOIOETHCS CHUCTEMOIO KOKHOMY
Horosopy.

KapTkoBuii paxyHok — 0aHKIBCBKMI PaxyHOK y TPHUBHI, 110 BigkpuThii KiieHTOM B Oyab-iKOMYy
Oanky VYKpaiHw, pO3MOPS/DKEHHS SKUM MOXKE 3IIHCHIOBATHCS 3a J0moMororo IlmaTixuOI KapTkw,
BIIOMOCTI Mpo sKy 3aHocsaThcss n0 Cuctemu 3a inimiatuBu Kirienta. KpemuT mnepepaxoBYeThCs 3
OankiBcbkoro paxyHky JlomOapny na Kaprkosuii paxyHok KiieHTa y BiANOBIZHOCTI A0 IaHHMX PO
[narixny kapTKy, Haganux Kiiearom, mo BHeceHi 7o CUCTeMU B MOPSAKY Ta HAa YMOBax, MepeadayeHux
unmu IpaBunamu.

Bigain mo poOori 3 KJi€HTaMM/ KOHTaKT-UEHTP — CTPYKTYpHHMH miaposxin Jlombapny,
NPaliBHUKK SIKOTO (ONEpaTopH) YHOBHOBaXKEHI 3/A1MCHIOBATH AUCTaHILiiiHE oOcmyroByBaHHs KilieHTiB,



30KpeMa, imeHtudikyBatd KIi€HTIB, NMpUMMAaTH Bill HUX YCHI 3aMOBJICHHS Ha oTpuMaHHs Kpemuty B
0e3roTiBKOBIH (opMmi, Ta iHII 3asABU ¥ iH(GOPMAIIiHHI MOBIIOMJICHHS, 110 CTOCYIOTHCSA IHUCTAHIIIHHOIO
oOciayroByBaHHs, BHOCHTH Bimomocti mo Cucremu, Ta iHimiroBatu 3acobamu CHCTeMHU Tepekas
rpomoBux KomTiB — Kpenuty - Ha xapTkoBuii paxyHok Kiienra. Homep Tenedony Biaginy mo po0orti 3
Kmientamu: 0-800-500-555.

Omneparop — mpariBHUK KOHTaKT-IeHTpY JlomOapmy, mo 3aiimMae mocamy areHTa 3 iH(oOpMarii
KITIEHTIB, IO MTOBHOBAXKEHB SKOTO BXOJUThH 3/I1iCHEHHS Npolienypy ineHTudikamii Kiienrta, npuitHITTS Ta
ompaiioBaHHsl 3amoBlieHHs KiieHta Ha ortpumanHs Kpeanty B 0e3roTiBKOBiM (opmi, iHIMIFOBaHHS
nepexa3y Kpeanty Ha xapTkoBuii paxyHok Kiienra 3acobamu Cuctemu.

InenTudikanisn — nependavyena nuumu [IpaBunamu npoueaypa BCTAHOBICHHS Ta IMiJTBEPAKCHHS
ocobu KiienTa, ska 3milicHIOE 3aMOBIeHHS Ha oOTpuMaHHS Kpeauty B 0e3roTiBKOBii dopmi.
InenTudikamis 3MiHCHIOETBCS 3a TOMOMOTo0 iH(MopMarii, mo MicTUThCs B CrcTeMi, 1 sSKa OJHO3HATHO
Bupisuse Kiienra cepen inmmx Kiientis JlomOapay uu TpeTix ocil.

Inentudikyroua iHpopmanis 3aHocuthesi B Cucremy 3a moBigomieHHsM i Kiientom
YHIOBHOBa)XCHHUM IIpAIliBHUKAM JIOMOAPIHOTO BiJIIJICHHS YW TpalliBHUKaM KOHTakT-meHTpy Jlombapmy
Ta He TiIITrae PO3roJIONICHHIO CTOPOHHIM 0C00aM.

[Mo3utuBHMN pe3ynbTaT imeHTH(]IKaNii MiATBEPIHKYE, MO IOPUINYHO 3HAYMMI il IO OTPHUMAaHHIO
Kpenuty B 6e3roTiBKOBiN (hopMi BUMHSAIOTHCS Oe3mocepeHb0 Ta ocooucTo KiieHToMm.

Tenedgon, Homep Tesnedony/Homep mMoOiIbHOrO (CTUIBHHKOBOrO) TeepOHY — MOOUTBHUH
(HecranioHapHuii) 0e3ApOTOBUI TEeXHIYHMN 3aci0 3B’SA3Ky, HaJlaHUH ONEpPaToOpoOM PYyXOMOTO
pamioTenehOHHOTO 3B’sA3Ky, NPU3HAYCHUM JUIS NepenaHHs Ta/abo mpuiimManHs KilieHTOM TONOCOBOI i
TEKCTOBOI iH(opMaIlii, skuil BuKopucToBye SIM-KapTty i3 3apeectpoBannM B CHCTEMI HOMEPOM.

KonoBe c10B0/c/10BO-n1apoJib — OCHTIJJOBHICTH CUMBOJIIB — OJAMHUIISI MOBH, IO CIIYTY€E IS HA3BU
OKpEeMOro TOHSTTS, - BigoMa Tinbku Kiienty Ta JlomOapmay, mo BcTaHOBIIOEThes KitieHTOM Ta
BUKOPHUCTOBYETHCS s imeHTHdikanii Kiienta npu #ioro quctaHIifHOMY 0OCITyTOBYBaHHI Yepe3 Biil
o poOOTi 3 KIIIEHTAMHU.

Mnatizkna kaprka/Kaprka/BIIK - enexkTpoHHHMH mnartiXHUKA 3acid y BUMNIALI IUIACTUKOBOI
KapTK# (OCHOBHOI UM JI0/IaTKOBO1), EMITOBaHH OyIb-IKUM OaHKOM YKpaiHH, 10 BUKOPHUCTOBYETHCS IS
IHIIIIOBaHHA TIepeKa3y KOINTIB 3 paxyHKa IDIATHHKAa 3 METOI0 OIUIaTH BapTOCTI TOBApiB i IOCIYT,
nepepaxyBaHHs KOIITIB 31 CBOIX paxyHKIB Ha paxyHKH iHIIMX OCi0, OTpUMaHHS KOIUTIB y TOTiBKOBIH
¢dopMi B Kacax OaHKIB yepe3 OaHKIBChKI aBTOMATH, a TAKOX 3JIHCHEHHS 1HIIUX OMepallii, nepeadaueHnx
BiJIITOBITHUM JIOTOBOPOM.

SMS — mosigomiennsi — (Short Message Service — ciyx0a KOPOTKHX TOBIJIOMJIE€Hb) —
TEXHOJIOTIS, sIKa J03BOJISIE MPHUMATH Ta TepeJaBaTd KOPOTKI TEKCTOBI MOBIIOMIICHHS CTITEHUKOBUM
tesneponom y GSM mepexi.

Kon minTBepakeHHs/Koq akTHBAIil — yHIKaJIbHA MOCIIAOBHICTh IU(p, M0 HamaeThes KirieHTy
JlombGapnom 3a goniomororo SMS-moBiiomMiieHHss Ha BkazaHui KilieHToM HOMEp MOOITBEHOTO (COTOBOTO)
TeneoHy, BUKOPHCTAHHS SIKOi IiJTBEP/XKYE aBTOPCTBO 3aMOBJICHb, IO TepenaroTbest 10 JlomGapmy
Ta/abo iHopmamniiHuX noBigomieHb. Kox axtuBarii Hamaetbcs JlomOGapnom KiieHTy nms KoXHOTO
3aMOBJICHHS Ha oTprMaHHs KpenuTy.

EnexTponnmii 1oKyMeHT — IOKYMEHTOBaHa iH(pOpMaIllis, TIPeICTaBlIeHa B €JICKTPOHHIN (opmi,
TOOTO Yy BWIVISAl, NPUAATHOMY JUIA CHPUUHATTA (i3UUHOI0 0COO0O0I0 3 BHUKOPHUCTAHHSAM EJIEKTPOHHHX
00YNCITIOBAIbHUX MAIIMH, a TAKOX JJIs Tiepeaadi mo iHGopMaliiHO-TeIeKOMYyHIKAIIHIM MepexaM 49u
00poOku B Cucremi.

Komnpomeranin konginenuiiinoi indopmanii: Ko0Boro ciioBa, KOAy aKTHUBAI] TOCITYTH, 1HIIHX
BimoMocteil — BTpata JlomOapaom um KitieHTOM BIIeBHEHOCTI B TOMY, 110 KOH(igeHLiHa iHpopMaLis,
sIKa € TAKOO BiAMOBIAHO 110 nuX [IpaBwii, He MOXKe OyTH BUKOPHCTaHA TPETIMH 0COOaMHU.

Hageneni Tepminu i BU3HAUEHHSA BHKOPHCTOBYIOThHes CTOpoHaMu mpM peanizauii nmpas Ta
000B’s13KiB, 10 BUILTHBAIOTH i3 JOrOBOpPY Npo HagaHHs (PiHAHCOBOro KpeauMTy Ta 3aKJaay MaiHa
10 JomMOapay.

1. 3ATAJIBHI ITOJIOKEHHSA
1.1. Bimnosigno mo nux [Ipasun KirieHT Ma€e mpaBo AMCTaHIIHHO:
- uepe3 3BepHEHHS JI0 KOHTAKT-IIeHTpy JloMOap iy 3aMOBUTH OTPUMAaHHSI KPEJUTY B O€3rOTiBKOBIi
¢dopmi B cyMi, 110 CTAHOBUTDH PI3HMIIO (32 11 HASBHOCTI) YW YAaCTHHY PI3HUIN MK paHillle OTPUMaHUM
Knienrom xpeaurom 3a Airounm J[oroBOpoM Ta MakCHMajibHO MOXKIIHMBOIO, 320€3ME€YEHOI0 3aCTaBoIo,



cyMOr0 KpeauTy 3a muM JloroBopoMm (mam - mobip cymum kpeauty). llocmyra mucranIiiitHOro
obciyroByBaHHs HagaeThes moaas 3 08-00 mo 21-00 6e3 BUXiAHHX.;

- BUKOHATH CBOI ()iHAHCOBI 3000B’sI3aHHS IIUISIXOM OTUIATH MPOIICHTIB Ta CyMH KPEIHTY:

- poOUTH OTIATH Yepe3 IUIAaTKHI TePMiHaIH;

- pobuTH on-line omIaTH 3a TOTIOMOTO0 callTy www.skarb.com.ua , a TakoX caiTiB mapTHEPIB, AKi
npamroroTh 3a [Iporokomom Jlombapmy.

¥ Bunaaky 300iB B po6oti CucteMr Ta HEMOKIMBOCTI IPOBEIEHHS OIUIATH JUcTaHuiiHO, KimieHTy
HEeoOXiTHO 3MIHCHUTH OIUIaTy Ha BiaaineHHi JlomOapmy.

JucranniiHa ormiata € JOJATKOBOIO TIIOCIYTOI; OCHOBHHUM CHOCOOOM 3IIMCHEHHS OILIaTH
KitienToMm 3a cBoiMu (hiHaHCOBUMU 3000B’sI3aHHSIMHU SIBIISIETHCSI OTUIAaTa HA BijyiuieHH] JlomOapy.

1.2. 3BepTarounch 3a AMCTaHUIKHUM oO0cimyroByBaHHsSM B JlomOapa, Kmient tum camum
NPUETHYEThCA 0 AaHuX [IpaBmin mucTaHIiHHOTO OOCIYyrOBYBaHHS Ta MiATBEPDKYE O3HAHOMIICHHS Ta
cBoto 3rofay 3 IlpaBunamu, i 3000B’s13y€ThCs iX JOTPUMYBATHCE.

1.3. Hducranniline ob6cimyroByBaHHs 3aiHCHIOETbcs 3 BukopucTaHHsAM BIIK Kiienra abo
TOTIBKOBHX TPOIIIOBHX KOIIITIB IPH OILIATI Yepe3 TepMiHal.

1.4. Minimaneaa cyma Kpenuty, sky KiieHT Moxe oTpuMaty B 0€3roTiBKOBii GOpMi B TOPAIKY
JIUCTAHIIIMHOTO 00CIIyroByBaHHs cTaHOBUTH 50 rpH. JlomOap/ 3anmuinae 3a co0010 MPaBO BCTAHOBIIIOBATH
OoOMeXeHHs Ha MiHIMaJbHY Ta MaKCUMalbHy cymy Kpeaury, sSIKy MOXHa OTPUMATH B IOPSIKY
JUCTAHIIIMHOTO 0O0CITyTrOBYBaHHS.

1.4. OcobnMBOCTI omaTy Yepe3 MIIATiKHI TepMiHAIM, 8 TAKOXK NpaBUia 3[iHCHEHHS TaKUX OILIAT
HaBeleHO B Poszmini 4 1mx mpaBmwi. OcobiamBocTi OIUIaTH  on-line 3a  JOMOMOTOI0  CcalTy
www.skarb.com.ua, a TaKko» mpaBWIIa 3IIHCHEHHS TAKAX OIUIAT HaBeneHo B Po3minmi 5 nux mpasuiL.

1.5. dani npaBuia MOxXyTb OyTH 3MiHeHi. [Ipu npomy ToBapucTBO He 3000B’s13aHE MOBiTOMIISTH
KIIieHTa Mpo iX 3MiHy, a iX YHMHHA peNaklis PpO3MIIIYETbCA Yy BIAMOBIAHOMY pO3AUI calTy
www.skarb.com.ua.

2. TJEHTH®IKALIS

2.1. Jucranniline 0OCIyroByBaHHS Ta 3aMOBJICHHSI HA OTPUMAaHHS JOJATKOBOI CYMH KPEAHTY
MOJKJIMBE TITBKH 32 YMOBHU TpoxoipkeHHs: KiienTom mporenypu ineHTH]iKaIlii Ha migcTaBi yHIKAIBHOT
iHpopmauii npo Kiienta, mo mictuthest B Cuctemi - ineHTH(hiKaTOpiB, a came: 3a MPI3BUIIEM 1M SIM TI0
0aThKOBI; 32 JATOI0 HAPOJPKEHHS; 32 HOMEPOM Tesle(OHY; 32 KOJIOBHM CIIOBOM; 32 YOTHPMA MEPIINMH Ta
yotupMma octanHiMu muppamu Homepy BIIK Kiienra; 3a ID ta CS JloroBopy;; 3a BiOMOCTSIMH IO
YKJIQICHUM JIOrOBOpaM Mpo HagaHHS ()IHAHCOBOIO KpEemuTy Ta 3aKiaay MaiHa a0 JomOapay; 3a
MACTIOPTHAMH JITAHVMHU.

OcHOBHMMH 11eHTH(IKaTOpaMu € Mpi3BuUILE, iM’s1 0 OATHKOBI KITI€HTA, 1aTa HAPOKEHHS, HOMEP
TenedoHy, Ta KOJJOBE CIIOBO. [HIII i1eHTH(IKATOPHU € JOMOMDKHUMHU, Ta BUKOPUCTOBYIOTHCS OTIEPATOPOM
y pa3i BUHUKHEHHS CyMHIBIB B 0c001 KitieHTa 3 MeTor0 i1 10JJaTKOBOTO MiATBEPIKEHHS.

2.1.1. TIlpi3Buie imM’s 10 OaTHKOBI, JIaTa HApOKEHHS — 000B’SI3K0BI BigoMocTi mpo KitienTa, 1110
3aHOCSTHCS /10 OOJIKOBOi Ta peecTpyrodoi cuctemMu JlomOapay mpu yKJIaJAeHHI TOTOBOPY NPO HaJaHHS
(biHAHCOBOTO KpeJUTy Ta 3aKiaay MaliHa 10 JjoMOapay 3rifgHo npen’ siieHoro KieHToM T0KyMeHTYy, 110
MOCBiIuye Horo ocooy;

2.1.2. Howmep tenedony. Kiient na eramni odopmieras kpenuty nosimomisie Jlombapmay HOMep
TenedoHy, skuil Oyae HHM BHKOPHCTOBYBATHCH JUIS OTPUMAHHS JHCTAHIIHHOTO OOCITyrOoBYBaHHS.
Homep tenedony 3aHocurbes B Cucremy micis HampaieHHs Cuctemoro Ha el Homep SMS-
MOBIJOMJICHHS 3 KOJIOM Ta miciist Toro sik KmieHT, oTpumasmy e SMS-0BiZOMICHHS, TOBIIOMHUTE KOA
npauiBHuky JlomOapay. Bnecenuit Ttakum umHoM B Cuctemy Homep TenedoHY € OTHHM i3
inentudikaropie ocoou Kimenra. Jlo CucremMu Moxke OyTH BHECEHO KijIbKa aKTUBHHUX HOMEPIB Tele(hOHy
Kitienra 3a fioro 6a)xaHHsM.

OcHoBHHMII HOMep MOOUTBHOrO TenedoHy, mo € B Cucremi, Moxe OyTH 3MiHEHMH TiIbKH
Oe3nocepenHbO Ha BijiieHHI JlomOapy, npu 3BepHeHHI KitieHTa 3 JOKYMEHTOM, 110 MTOCBIIYYy€e 0CO0Y.

2.1.3. Kopose cnoBo. 3a nosigomieHHsM Kiienra 10 CucTeMH BHOCUTBCS KOJIOBE CIIOBO/CIIOBO-
naponbs. Konose cnoBo BcraHoBimoeTbes KiieHToM 1 moBimomisieTscst JlomOapny HUISIXOM 3allOBHEHHS
aHKeTH abo0 TpH 3BEPHEHHI B KOHTAKT-LEHTP Mo TesnedoHy — B ycHid (opmi 3a yMOBHU 31iHCHEHHS
inentudikarii inmmMu criocodamu. Ci0Bo-1maposis € KoHpiaeHIiiHo0 iHpopmarieo. Joctyn 10 ciaoBa-
napoyo Mae oOMEeXKeHe KOJIO MpaiiBHUKIB JlomOapay, SKMM BOHO CTa€ BiJIOMO B CHIIy BHKOHAaHHS
NnocafoBUX OOOB’A3KIB, Ta SKHM CYyBOpPO 3a00pOHEHO Horo posromomyBatd.  KII€HT Takox
3000B’A3YEThCS YTPUMYBATH CJIIOBO-TIAPOJIb B TAEMHHMIII BiJ OyAb-IKHX OCIO, Ta MOBIAOMJISTH HOTO JIKIIIC



MPALiBHUKY KOHTAKT-IIEHTPY IIPH MPOXOKCHHI MpoueaypH imeHTudikamii. 3amMiHa KOJOBOrO CJI0Ba
3MIMCHIOETHCS 3a YMOBH iJicHTH(DIKAIiT iHITUME crtocodamu. KitieHT 30008’ s13aHui 3BEpHYTHCH 33 3MIHOIO
KOJ/IOBOT'O CJIOBA, Y pa3i SKIIO HOMY CTaHE BiZJOMO PO KOMIIPOMETALIII0 IIbOTO CJIO0BA.

2.1.4. ID ta CS JloroBopy. ID Ta CS [loroBopy — yHiKambpHi Jis KoxHOro JloroBopy mpo
HaJaHHA (DIHAHCOBOTO KPEANTY Ta 3aKiIaqy MaiHa A0 JJoMOapay KombiHamii nudp, AKi BKa3aHo y MpaBiit
YaCTHHI BiIIOBITHOTO JIOTOBOPY.

2.1.5. Howmep BIIK Krienra — 3anocutbest B CuctemMy B MOPSIKY, BCTAHOBJICHOMY 3TiIHO MyHKTY
2.15 OcHOBHHX TIpaBUII.

2.1.6. BigomocTi mpo yKIJIaZieHi JOTOBOPH PO HaJaHHA (PiHAHCOBOTO KPEeIUTy Ta 3aKjamy MaiiHa
Jto ToMOapy - Oyab-ska iH(QopMallis 00 JaTH YKJIAJICHHS IOTOBOPIB, KUTBKOCTI YKIJIAJICHHUX JIOTOBOPIB,
MpEMETIB 3aKIaay TOIIO.

InenTndikamis 3aiCHIOETECS HE MEHIE, HiK 3a TphoMa imeHTH(]ikaTopamMu (OCHOBHHMH Ta 3a
HEOOXiAHOCTI JJONTOMiIKHUMH), i BBaYKAETHCS MPOIMIECHOIO YCIIIIIHO 32 YMOBH [TIOBHOTO CIIBIAAIHHS TPHOX
iIeHTU]IKaTOpiB, Ha3BaHUX/BUKOpUCTaHNX KitieHTOM, 3 TpboMa imeHTH(iKaTOpaMu, IO MICTATHCA B
Cucremi. Pimenns nmo pesynbraty ineHTrdikamii mpuiiMaeThCs MPaI[iBHUKOM KOHTaKT-IIEHTPY.

2.2. JloroBip iCHy€ y BWIJISIZI €IEKTPOHHOTO JOKYMEHTY Ta BBAXKAETHCA YKIAJICHUM 3 MOMEHTY
onepxanHs JlomOapaoM BiAMIOBINI PO MPUUHATTS MPONO3UIiil ykinacTu J{orosip, sika HAJAETHCS MUIIXOM
3armoBHEHHS (opMyIsipa 3asaBU ((POpPMH) MPO MPUHHSATTSA TaKOi MPOMO3WIi B €IeKTPOHHINA (opmi, Ta
mignucyerbes KiieHTOM 13 BHKOPHCTAaHHSM EIEKTPOHHOTO MIANKCY OMHOPA30BHM 1IEHTH(IKATOPOM
BiAmoBiAHO M0 3akoHy YkpaiHu «lIpo emexTpoHHy Komepuito». Yrkimamatoun Jorosip, Kmient Ta
Jlombapn moroauiy, Mo MPOMO3HILis YKIACTH JJoroBip y BHIIISI €NEKTPOHHOTO JOKYMEHTY BBaXKAETHCS
BigmpasneHow Jlombapay y MOMEHT, KOJIM 3a3Ha4eHa IPOIO3UIIS MepeJaHa B Mexax iHpopMariifHol
cuctemu JlomOapay. Takoxk, ykmanaroun Jlorosip, Kiient ta JlomOapa moroawiu, mo BiIIOBiAb PO
NPUAHSTTS TPONo3uMii yKiacTu JloroBip y BHUIIISAl €IEKTPOHHOTO JTOKYMEHTY BBAYKAETHCS OTPUMAHOIO
JlomGapioM y MOMEHT, KOJM Taka BIANOBiIs OTpUMaHa iH(OPMaIiHHO-KOMYHIKAI[ITHOIO CHCTEMOIO
JlomGapy. Homep, nata Ta micue ykmaeHHs, 3a3HadeHi B Criennikairii, € BiZITIOBITHO HOMEPOM, JATOIO
Ta MiclleM yKJIafieHHs ToroBopy Mixk Kiientom Ta JlomOapom Ha yMOBax BH3Ha4eHUX J|OroBOpOM.

2.3. YV pasi npuHHATTS HETaTHBHOTO pIllIEHHS MO pe3yjbTaTy ieHTHU]IKalii BHACIIIOK BTPaTH
KiienToM ocHOBHHX imeHTH]IKATOPiB - 1 KOIOBOTO CioBa i HOMepy TenedoHy, abo KoMIpoMeTartii
inenTudikaropis, KiieHTy HeoOXiTHO 3BEpHYTHCh Ha JOMOapIHE BiAIiNICHHS, HA SIKOMY 3IiHCHIOETHCS
oQopMIIEeHHS! JOKYMEHTIB 3 IUCTAHIITHOTO OOCIYTrOBYBaHHS, 3 JOKYMEHTOM, IO TIOCBiIYy€e 0coly, s
BCTaHOBJICHHS (3MiHH) iIEHTU(IKATOPIB.

3. MOPSAJOK 3AIMCHEHHS JOBOPY KPEJUTY IUCTAHIIMHO

3.1. OOGor’s3xk0BOI0 YMOBOIO 1000py Kpeauty € crutara KitieHTOM nmpoueHTiB 3a Bech (haKTUUHUM
CTPOK KOPUCTYBaHHS KpeauToM 1o JloroBopy, Mo SKOMY 3IiHCHIOETbCA 1001p, TOOTO 3A1MCHEHHS TOBHOT
npoJioHramnii, mo mnepeadadeHa BHyTpimHIMKA NpaBuiaMd HajaHHS (iHAHCOBHX TMOCITYT 3 HaJaHHSI
¢inaHCOBUX KpeauTiB. IIpOIEHTH CIUTaYyrOThCS HUBIXOM X yTpumaHHs JlomOapmom i3 cymu no0opy
Kpenuty B MomeHT nepepaxyBanHs Kpenuty Ha kapTkoBuil paxyHok Kiiienta. BimmosimHo nara
noBepHeHHs KpeanuTy nojoBKy€eThCsl POMOPIIIHO KUTLKOCTI OMJIaueHHuX JTHIB KOpHCTyBaHHS Kpeaurom.
3aMoBJIsI0YH TOCITYTY 3 1000py KpenuTy B 0e3roTiBKOBOMY MOPSAKY, KITIEHT THM CaMHUM ITOTO/KY€EThCS
Ha CIUIaTy MPOLEHTIB 3a MONEpeaHid Nepio] y MOpsAAKY, BCTAHOBICHOMY UM IyHKTOM [IpaBui.

3.2. O60B‘s13K0BOI0 YMOBOIO 3aMOBJICHHS AUCTaHLiHOTO 1000py Kpeanty € nonepenne BHECEHHS
3a ininiatuey Kimienra indopmanii mozo BITIK Kiienta no Cucremu (11.2.1.5 TIpaun).

3.3. 3pilicHeHHs1 1OOOPY KPEAUTY MOXKIIUBE:

- dYepe3 0COOMCTUH KabiHeT;

- 4epe3 KOHTaKT-ieHTpy Jlombapy.

3.4. Jlns 3mificHeHHsT 3aMOBJICHHSI Ha JIOOIp KpemuTy Io icHyrodoMy 4YuHHOMY JloroBopy (um
KUJIBKOMa JIOrOBOpaM) 4epe3 KOHTaKT-LEHTp, KiieHTy HeoOXigHO NOA3BOHUTH y KOHTAKT-LIEHTP
JlombGapay 3a tenedonom: 0-800-500-555 Ta mporitu npoueaypy iaeHTrdikarii.

3.5. [Ipouenypa imeHTrdIKaI]l TOISIrae B HACTYITHOMY:

a) 3aiicnenHs Kuientom a3BiHka y kxoHTakT-ueHTp JlomOapny i3 3apeectpoBaHoro B Cucremi
HOMepy MoOiuTbHOrO Tenedony. SAkmo 3a Kiieatom B CucTemi 3apeecTpoBaHO Killbka HOMEpIB
TeaedOoHIB, KOJI aKTUBAIii IOCIYTH 3 IUCTAHIIHHOTO 00CayroByBaHHs Ta ymMmoBu Kpenuty (3rigHo 1m.3.5.
mux [lpaBun) Oyje HampaBieHO Ha TOW HOMEp, 3 SIKOTO 3JIHCHIOEThCS A3BIHOK. JlomyckaeThes
3iHCHEHHS A3BiHKA 3 1HIIOro Tene(oHy y pa3i BiICYTHOCTI KOLITIB Ha paXyHKY 3apeeCTPOBaHOTO TOLIO.
OjiHaK KoJ aKTHBaIlii MOCIYTH 3 AMCTAHIIHHOTO KPEeJUTyBaHHS OyJe HaJicCllaHWH BUKIIOYHO HA HOMEp



tenedony, mo 3apeectpoBanuii 3a Kmienrom B Cucrtemi.  KiieHT mis OTpUMaHHS IOCIYTH
JMIACTaHIIIHHOTO 00CIYyroByBaHHS MOBHHEH 3a0€3MEUUTH i1 ce0e MOXKIIUBICTh NMPOYUTAHHS IHOTO KOy
Ha 3apeecTpoBaHoMy B Cuctemi TenedoHi. Takox y pa3i 3AiliCHEHHS A3BiHKa 3 1HIIOT0 HOMEpY TenedoHy
abo 3 mpuxoBaHOro Homepy Ta sikimio B Cucremi 3a KiieHToM 3apeecTpoBaHo Kinbka HOMepiB, KimieHT
MOBHHEH TOBIIOMUTH OmepaTopy, Ha SKWH came i3 3apeecTpoBaHmX B Cucremi HOMepiB TenedoHy
HanpaBIsATH SMS-TIOBiTOMIIEHHS 3 KOJIOM aKkTHBaii Ta ymoBamu Kpenuty (3rigHo 1.3.6. mux [IpaBmn) .

0) micinst 3’€THAHHS 3 OMEPaTOpOM KOHTaKT-LeHTpy JlomOapny KiieHnT 30008’ a3aHuii: Ha3BaTH CBOT
Mpi3BUIIIE, iM 5, IO OATHKOBI, HaTy HAPOHKEHHS, YOTHUPH IMEPIIUX Ta YOTHPH OCTaHHIX HU(PH HOMEPY
3apeectpoBanoi B cucreMi BIIK, i ciioBo-mapoib.

B) JIOJATKOBO ONEpaTop MOXKE BIEBHUTHCH B 0co0i KiieHTa, oTpuMaBIM Big HHOTO MpaBHIIBHI
BIMIOBII Ha  3amuTaHHS 0[O0 iHMIOI iH(opmarii mpo Kiienra, mo wMictuthess B CHcreMmi,
CKOPHCTABIIINCH TOMOMIKHUMH iIeHTH(IKaTOpaMH, SIK TO: TTACTIOPTHI aHi, KPEAUTHA i1CTOPIS TOIIO.

[To3uTUBHUM pe3yJbTaTOM iAeHTU(}IKALil € BCTaHOBJCHHS OMEPAaTOPOM IOBHOTO CIiBIAAiHHS
BHUIIIeBKa3aHo1 iH(opmariii, moBimomiieHoi KitieHToM, 3 BiAMOBITHO iMeHTH(DiIKYIOUOK0 1H(POPMAIII€0 TTPO
Knienra, o mictutbess B Cucremi.

Omneparop Ma€ MpaBo BiAMOBUTH B O(hOPMIICHHI Omepallii 3 TUCTaHIIHHOTO 00CITyTOBYBaHHSA y pasi
BUHHUKHEHHS CyMHiBiB B 0c00i KiieHTa.

3.6. VY pa3i oTpuMaHHS MMO3UTHBHOTO pe3ynbTaTy imeHtHdikarii Kiienra, 6axxany cymy mobopy
kpeauty. Oreparop Micis aHami3y YMOB yKianeHuX KirieHToM T0TOBOpIB Ta KPEIUTHOI iCTOPIl MOTOKYE
3 KitieHTOM cyMy KpeauTy, Siky MO>KHa OTPHUMATH J0JaTKOBO B MEKaX YKJIaJIeHHX JIOTOBOPIB Ta HAIAHOTO
3a0e3NedyeHHs — 3acTaBu. Y pasi HasBHOcTI y KiieHra KibkoX J[OroBOpIB, MO SIKUX MOXHA 3A1MCHUTH
nmo0ip, KimienT takoxx BuzHavae i Jlorosip (uu [JoroBopn), mo sikomy (Ixux) Oynae 3aificHIOBaTHCS 100ip.

3.7. Omneparop odopmittoe B Cuctemi omnepaiito «Kpeaur Ha kapTkoBuili paxyHok KiieHray Ta
BHOCUTH B Cucremy Homep JloroBopy, cymy Kpenuty (cymy mobopy mo kpenury), pikcye aBTOMaTu4aHO
pO3paxoBaHi: CyMy MPOIEHTIB, sIKi OyAyTh yTpUMaHi 32 (GaKTUYHUN CTPOK KOpHCTyBaHHS Kpeaurom sk
yMoBa n1060py, cymy (3a BHpaxyBaHHSM TPOIICHTIB), IO Oy/ae MepepaxoBaHa Ha KapTKy KITIE€HTY, MaTy
noBepHeHHS KpenuTy Ta cymy Bceix 3000B’s13aub Kiienta no JloroBopy Ha naty noBepHeHHs Kpemury.
OpHak omeparliiro Ha I[bOMY €TaIli He IPOBOJUTH O OTPUMAHHS MiITBEPIKCHHS omnepallii Bix Kimienrta —
Komy aktmBamii omepamii. CucremMa reHepye Ta BimmpaBisie Ha HoMmep Tenedony Kiienra SMS-
MOBIJIOMJICHHsI 13 3anuToM (odepToro) Ha HamaHHa KpeauTy Ta KOJOM MiATBEPKEHHS/aKTHUBAIT
MOCITYTH, HACTYITHOTO 3MiCTy B CTPOT1i OCIiJJOBHOCTI:

«(1)Kod aktyvacii:****** dobir kredytu: (2) nomep 0ocosopy***-******¥* (3)cyya kpeoumy
(00bopy) ****grn/(4) cyma kpeauty, mo Oyae 3apaxoBaHa Ha KapTky KirieHTa, 3a BHpaxyBaHHIM
NPOLICHTIB 3a MOMEPe/IHii Mepio/] KOPUCTYBaHHS KPEAUTOM (3IifiCHeHHs mpostoHTallii) ****grn (5) dama
nosepuenns ** ** ** (6) cyma 0o nosepuenns Ha 0amy nogeprenns **F¥¥grny, ne

(1) xox aKTUBAIIi]l TOCITYTH;

(2) mHomep Hdorosopy npo HaJlaHHA (iHAHCOBOTO KPEAUTY Ta 3aKiialy MaifHa JI0 JoM0apy;

(3) cyma Kpenuty, noopanoro Kiienrom;

(4) cyma xpenuty, mo Oyzae 3apaxoBaHa Ha KapTkKy KirieHTa, 3a BHpaxyBaHHSM IPOLEHTIB 3a
ToTIepeIHIN TIepioj] KOPUCTYBaHHS KPETUTOM (31MCHEHHS TIPOJIOHTAIli1);

(5) nara noeepuennsa Kpeaury;

(6) cyma 1o moBepHEeHHsI — po3Mip Bcix (iHaHCOBHX 3000B’s3aHb KirienTa nepen Jlombapaom 1o
nesHomy Jlorosopy Ha naty noBepHeHHs Kpeaury.

Kon aktuBamii reHepyerbcst CHCTEMOIO TaKMM YHHOM, IO BiH 3a3Ha4yaeThCst Juime B SMS-
MOBIJOMJICHHI Ta JOCTYNHHMHA JJsl MPOYMTAHHS TIABKM BJIACHUKY HOMepy TeneoHy, Ha SKHHA
BIJNPaBJIIETbCS aBTOMATHYHO 3reHepoBaHe SMS-mosigomiienHs. Kop axrtuBamii He AoCTymHUHR
(HeBioMuil) omnepaTopy KOHTAKT-IICHTPY JI0 TOTO MOMEHTY, sik KitieHT foro Ha3Be.

[pu 3aiticeenni no6opy Kpeauty 1o KiabkoM JoroBopam iH(opMaliist mpo HoMep I0r0BOpPY, CyMy
KpEeIuTy, JaTy MOBEPHEHHs, CyMy /O TOBEPHEHHS IOBTOPIOETHCS B TEKCTI SMS-NOBiTOMIIEHHS B
KUIBKOCTI JIOTOBOPIB, 110 SIKUM 31HCHIOETHCS 100ip KpenuTy.

3.8.  Omeparop nmo tenedony nosimomisie Kiienra mpo Te, mo Ha el Homep TenedoHy, SKHA
3apeectpoBaHo B Cuctemi, Hamiiige SMS-moBigoMieHHs, ske OyJe MICTUTH 3aMOBJIEHHS Ha A00ip
Kpenuty B mocmitoBHOCTI, BKa3aHiii B myHKTI 3.6. riux [IpaBu.

IIpu orpumanui SMS-nopimomiienHs, KitieHT 3000B’s3aHUN TEPEBIPUTH 3a3HAYCHY Y HBOMY
iHpopMallito, Ta y pasi 3roJu 13 oTpuMaHHsM KpeauTy Ha cBiif KapTKOBHUI paxXyHOK Ha YMOBAaXx, BKa3aHUX
B SMS-noBitoMJeHHi, Ha3BaTH omnepaTopy koj akTtuBauii mocimyru. IloBimomnenns Kiientom komy
aKTHUBAIIii OCITYTH oriepaTopy 0e3yMOBHO BH3HAEThCs Jlicto KitieHTa, 110 3/1iHCHIOETHCS. HUM 0COOKMCTO Ta



CBiOMO, 1 fIKa CIIpSIMOBaHAa Ha BUYMHEHHS NPAaBOYMHY 3 OoTpuMaHHS KpeauTty Ta cTBOpeHHsS s cebe
IUBUTGHUX TpaB Ta OOOB’s3KiB, IO BHUIUIMBAIOTH 13 3aMOBICHOTo a000py Kpemuty, a Takox €
cBigueHHAM Oe3yMoBHOI 3roau KiieHTa 3 ymMoBaMH KpeAWTYBaHHS, IO Y3TOMKEHI 3 OMEpaTopoM Ta
BKazaHi B SMS-noBimomieHHi, a came: cymor Kpeauty; cTpokoM, Ha sikuii HagaeTbcsi Kpenwt;
JIOTOBOPOM, Ha MIJICTaBi SIKOTO HamaeThcsl KpemuTt; yTpuMaHHSIM MPOLEHTIB 3a MOMEpEeNHid Tepion
KOPUCTYBaHHA KpEOUTOM; KapTKOBHUM DPaxyHKOM, KyIOu Oyzae 3fiiicHeHo mepepaxysanHs Kpeauty; a
TaKOX 3 IHIIMMH YMOBaMH JUCTaHIIIHOTO 00ciayroByBaHHs 3rigHo nux [IpaBmi. Kiient 30008’ s3anuit
Ha3BaTH KOJ aKTHBAIii TIIPKU MPHY MOBHIN 3roi 31 37iiiCHIOBaHOI0 onepartiero 3 1odopy Kpeaury. fAxmio
KitienT He 3roaeH i3 ymoBamu no6opy Kpennty, 3a3Hauennmu B SMS-11oBifoMIIeHHI, iHIII (HOB1) yMOBH
nobopy Kpemuty migisraioTe JOAaTKOBOMY Y3TOKEHHIO, IICIs YOTO HampaBiseTbes iHImE SMS-
TIOBiJOMJICHHS 3 HOBUMH MOTOPKEHMMHU YMoBaMu 1000py Kpenuty Ta HoBuM kogom aktuBauii. ificHUM
B TakoMy pa3i Oyje Juine ocTaHHIM KOoJ aKTHBallii OCIyTH, 0 OyJe HaJaHa Ha OCTAHHIX TOTO/HKEHUX
Mmix JlomOapaom Ta KimieHToM ymoBax.

Bukopucrtanns Kmienrom Koay aktuBamii, a came mHOBiJOMIIEHHS HOrO ONEpaTtopy KOHTAaKT-
LEHTPY, € MiATBEpKEeHHAM ykianeHHs Kinientom npaBounHy 1o otpumanHio 106opy Kpenury na cymy
Ta Ha ymoBax JloroBopy, mo BKa3zaHi B SMS-moOBigOMJIeHHI, KOJ aKTHBAIlil 3 SKOTO BHUKOPUCTAHUN
Knienrom. Leit mpaBounH no mobopy KpenuTy mpHpiBHIOETHCS 1O TaKOTo, MO YKJIAACHUH B MPOCTid
MUCHMOBIH (DOpMi 1 TTOPOHKYE FOPUINYHI HACIIIKY aHAJOTIYHO MiAMHCAaHUM BIACHOPYYHO MPaBOYMHAM
npu Gi3HyHI TPHUCYTHOCTI 0Ci0, MO iX BYMHSIOTH, Ta € MiACTaBOKO M 3ilicHeHHs JlombGapmom
¢inancoBoi omnepaitii, mareepkenoi Komom akrusarii. [IpoBeneHHs omepariii 3 Bukopuctanusam Koy
aKTUBalii Mae IOPUIUYHY Ta AOKAa30BY CHIIy aHAJOTiUuHY 3a 3MICTOM 1 3HAueHHsIM JOKYMEHTY Ha
ManepoBOMY HOCiIO, TiAmucaHoMmy BiacHOpy4dHHM miarmucoMm — Kiienta. Taka omepamis He Moxe
OCIIOPIOBATHCS UM 3aIllepeuyBaTUCh OJHIEIO 13 CTOPIH UM TpeTiMH oco0aMu, 1 He Moxe OyTH BH3HaHA
HEIIMCHOIO TUIBKM Ha Till MiJACTaBi, MO0 BYMHEHA 3 BUKOPUCTAHHAM 3aco0iB Cucremwu, y Buii SMS-
MOBiJOMJICHHS TOLLO.

3.9. Omneparop BpyuHy BBOIuTh B Cucremy HaszBaHWH KilieHTOM KOJi aKkTWBAIlii ITOCITYTH.
[IpaBwibHO BBEJIEHUI KOJ aKTHBAIIil TOCIYTH € 103BojIoM CHUCTEeMH Ha MPOBEACHHS OIepallii HaJlaHHsS
Kpenuty B OesroriBkoBiii (opmi 3a y3romkenumu 3 KiieHTOM mapameTpaMu — yMOBaMHU HaJaHHS
Kpemury. Ilicns doro omeparop 3acobamu CHCTEMH iHINIIOE TIepeKa3 TPOMIOBHX KOIITIB 3 PaXxyHKY
Jlombapy Ha kapTKOBUM paxyHOK KiieHTa.

3.10. Jlns 3xpificHeHHS 3aMOBIICHHS Ha JI00ip KpEAHMTY MO icCHyloduoMmy duHHOMY JloroBopy (uu
KiIbkOMa JOToBOpaM) depe3 ocobmctuii kabiHer, KiieHTy HeoOXigHO 3aifTh B ocoOuCTHil KaOiHeT,
obpatu MeHIo “J[00ip Ha KapTy”’, B AKOMY BiZ0Opa)XarOThCs aKTHBHI JOTOBOPH Ta JOCTYITHA CyMa J000py
no kpenuty. [licist yoro HeoOxiHO 00OpaTH IOroBip abo JOTOBOPH, MO SKOMY/UX OyzAe 3IiHCHIOBATUCS
n00ip Ta GaxkaHy CyMy, B Me€Xax MakCHUMaJIbHO AOCTYNHOI; BBecTH pekBi3uTH BIIK Ta HaTHCHYTH KHONIKY
“BuBecTn”, BBECTH Yy BiJIIIOBiIHE BIKHO CMC-KOJI, aBTOMaTHYHO HAIPaBIIEHUI Ha MOOLTBHMI TeneoH.

3.11. Kpenut (cyma no6opy) BBaxaeThcst HalaHUM KITIEHTY Ta MPOIIEHTH HApaXOBYIOTHCS HA CYMY
nobopy Kpeauty 3 MoMeHTy mepepaxyBaHHsS (CIHCAHHS) TPOIIOBHX KOIITIB 3 OaHKIBCHKOTO PaxyHKY
JlombGapny He3anexHO BiJ dacy iX 3apaxyBaHHs ((aKTHYHOTO HAIXOJDKEHHS) HAa KapTKOBUH paxyHOK
Kunienra. JlomOapa He BiAMOBiae 3a cBOEUacHE 3apaxyBaHHs TPOIIOBUX KOIITIB HA KAPTKOBUH PaxyHOK
KiieHnra Ta He 3/iliCHIOE TTepepaxyHOK (3MEHIIEHHS) TPOILIEHTIB 32 KOpUCTyBaHHS KpeanToM y BHUIaaKy
HECBOEYACHOTO 3apaxyBaHHs KOLITIB Ha KapTKOBHU paxyHOK KiieHTa.

3.12. 3wmict Ta Qakt BuMHEeHHA (DiHAHCOBOI omepalii MOXe MiATBEPIKYBAaTHCh E€NEKTPOHHUMHU
JOKyMeHTaMH a0 iX KOMiSMH Ha MAalepoBHX HOCIfAX, MO0 € PIBHOCWIBHI NMHUCHBMOBUM JIOKa3aM, a
JOITyCTUMICTh TakUX JOKa3iB HE MOKE 3alepeuyBaTHUCh 3TiJHO MaTepiajibHOTO Ta MPOLECyaJbHOro
3aKOHOJABCTBA Y KpaiHH.

3 MeToro miaTBepKeHHs (akTy 3BepHeHHs KirieHTta 3a orpumanHsM Kpeauty B 0e3roTiBKOBii
¢dbopMi, TOTrO/DKEHHS YMOB KpeauTyBaHHs, JlomOapa Moke 3aiCHIOBATH ayjio3amuc — TeliehOHHOT
po3moBu Kirienra 3 oneparopoM Biafiny mo poOoTi 3 KJIiEHTaMH.

3.13. 3akinuenns ctpoky nii BIIK, HeMOXIMBICTh TI BUKOpUCTAaHHS Yepe3 OJO0KyBaHHs, BHECEHHS
JI0 TIATIEPOBOTO CTOM-CITUCKY TUIATIKHOI CHCTEMH, BTPATy YH MOIIKO/KCHHS TOIIO HE € TIEPEIIKOJIO0 JUIs
nepepaxyBanssa Kpeauty na KaptkoBuii paxynok Knienra. B takomy pasi KpeanT BBaxkaeTbess HagaHuM
y CTpOK, BU3HaueHui B 11.3.9. nux [IpaBui.

3.14. JlomOapn Mae TpaBO BIIMOBUTH Yy BHJAui KpeJUTy B MOPSJKY JUCTAHIIHHOTO
00CITyroByBaHHS B HACTYITHHUX BHUIAJKaX, 30KpeMa, ajic He BUKITIOYHO:

3.12.1. HeratuBHMH pe3ynbTar imeHTH(]ikauii KimieHra — HasBHICTH OyIb-IKHX CyMHIBIB B 0C001
Kuienra, 1o 3BepHynach 3a OTpUMaHHsIM KpenuTy IucTaHIiitHo;



3.12.2. 3a HagIBHOCTI OOCTaBHH, 110 MOXKYTh CBIIYHUTH PO He3aKoHHE BUKopucTaHHs BIIK;

3.12.3. 3a wnHagBHOCTI moBimomieHHs KirieHTa mpo Te, MmO BIZOMOCTI Ta 3aco0H, SKi
BUKOPHUCTOBYIOThCS JUIs ieHTH(iKalii KiienTa BUOYIU 3-11i]1 HOTO BOJOJIHHS Y¥ KOHTPOIII0, a00 CTaJn
BIJOMUMH YU AOCTYIHHMH iHIIUM 0c0o0aM i € HMOBIpHICTh iX BUKOPUCTaHHS 1HIIMMH 0CO0aMHU 3 METOIO
OTpUMaHHS HECaHKI[IOHOBaHOTO KITiEHTOM IHUCTaHIIITHOTO 0OCITyrOBYBaHHS;

3.12.4. 3 MeTol0 TOMEpeKeHHS] MOXIMBOTO IMaxpaicTBa, Oynb-IKHX HE3aKOHHHX abo
Hermoromkenux 3 bankom un JlomGapaom niit 3 Bukopucranus BIIK;

3.12.5. nenanexHoi poboTr TeneOHHOTO 3B SA3KYy, HEMOKINBOCTI OTpUMaHHS SMS-TIOBiIOMIIEHB
Ha 3apeecTpoBanuii B Cuctemi HoMmep Tenedony Kiienra;

3.12.6. 3amoBienHs KimieHToM cymu MeHmIoi abo Oib1101, HiK Ta, [0 BCTAHOBJICHA BHYTPIIIHIMU
posnopsykeHHssMu  Jlombapay Sk Taka, MmO MoXe OyTH OTpMMaHa B TOPSIKY AMCTAaHIIHHOTO
00CITyrOByBaHHS;

3.12.7. 30inbpLIeHHs pU3UKY NepeBUILIeHHS 3a0e3neueHHs Kpeauty;

3.12.8. y Bunaakax nopymenas Kmienrom ymos IlpaBun, [orosopy, a Takox skmo aii Kmienrta
Ta/abo noBipeHunx ocid KiieHTa cymepedaTs Y4MHHOMY 3aKOHOJIABCTBY Y KpaiHU a00 MOXYTb MPUBECTH J0
¢inancoBux 36utkiB JlomOapay abo baHky UM MOTIpIIEHHS iX IMIIKY;

3.12.9. 32 HaSBHOCTI MEPENIKO TEXHIYHOTO XapaKTepy Uil BAMHEHHS Aii 1o oopMIIeHHIO 1000pY
Kpenury.

3.13. Tloramenns Kpenuty, orpumaHOoro B 0€3roTiBKOBiH ¢GopMi B MOPSAKY AWCTaHI[IHHOTO
00CIIyroByBaHHs, Ta CIUIaTa MPOICHTIB 32 KOPUCTYBAaHHA HUM 37icHIOEThCs KilieHTOM B 3aranbHOMY
NOpsKY, TependadeHoMy BHyTpimHiME mnpaBuiamMu HagaHHS (IHAHCOBMX MOCITYT 3 HaJaHHI
¢inaHcoBHX KpenuTiB JlomOapmy.

4. IOPSIIOK BUKOHAHHS ®IHAHCOBUX 3050B’SI3AHb JUCTAHIIHO

4.1. OIIVIATH YEPE3 IUVIATI’KHI TEPMIHAJIN

4.1.1. Kiieatn ToBapucTBa MaloTh MOKIJIHBICTh BUKOHATH CBOI (hiHAHCOBI 3000B’sI3aHHS MUISIXOM
3AiHICHEHHS OIIaTH Yepes3 MUIATKHI TePMiHAH.

4.1.2. Mpu 3pilicHeHH]I OIUIAT Yepe3 IJIATiXHI TepMiHAIH KIIEHT 3000B’S3aHUN BPaxoOBYBaTH TY
o0cTaBuHY, IO IUIATIKHI TEPMiHAIH PEIITH HE BUAAIOTh.

4.1.3. 3nificHIOIOYY OIIIaTy 4Yepe3 IUIaTiKHI TePMIHAIM KITI€HTY HAAAa€ThCs MOXKIIMBICTh BUKOHATH
cBoi (hiHaHCOBI 3000B’sI3aHHS 31 CIIJIATH:

- IPOLIEHTIB 32 KOPUCTYBAaHHA KPEIUTOM,;

- TiJa KpeAUTy B MEXaX BCTAHOBIIEHOTO JIIMITY.

4.1.4. MiHIMaNBEHOIO CYMOIO TUIATEXKy, SKa MOXXe OyTH BHECEHa KII€HTOM Yepe3 IUIaTiKHHUNA
TEpMiHaJl, € IPOLEHTH 32 1 1eHb KOPUCTYBAHHS KPEIUTOM.

4.1.5. Y Bumanky, SKIIO CyMa A0 CIUIATH MICTHTh KOMIHKH, cyMa JIO CIUIaTH OKPYTJIAETHCS JIO
TPUBHI, a peliTa B KOMiHKaxX 3apaxOBYETHCS B PaXyHOK TOTaIIeHHS 3a00proBaHOCTI 3 MOBEPHEHHS Tijia
KpeIuTy.

4.1.6. IlporsaroM OmHOTO NHS Yepe3 IUIATLKHUN TepMiHAN KITI€HT MOXE 3IHCHHUTH JIUIIE OIHY
OTIEPALIiI0 TI0 KOXXHOMY 3 JIOTOBOPIB.

4.1.7. 1ns 37iiCHEHHS OIUIaTH CBOIX (hiHAHCOBHX 3000B’sI3aHb 32 YKIIAJIEHUM JOTOBOPOM, KIIIEHT
3000B’s3aHi BBect ID Ta CS BiamoBimHOrO IOroBOpy, SIKi BKa3aHO y NpaBid HWKHIA YacTuHI
BiJIMIOBITHOTO JIOTOBOPY.

4.1.8. Ilicnst BBenenns ID ta CS moroBopy Ha eKpaHi IUIATKHOTO TEpMiHANY Bi0OpaXKaeThCs
MiHIMaJIbHa CyMa - IPOLIEHTH 3a 1 JeHb KOPUCTYBAaHHA KPEAUTOM Ta MaKCHMaJlbHa CyMa, sIka BKIIIOYA€ B
cebe cyMy 3a00proBaHOCTI [0 MPOLIEHTaX HAa JIaTy IJIATEXy Ta YACTKOBY CyMY IO TiTy KPEAMTY.

4.1.9. Tlepen Oe3mocepenHiM BHECEHHsSM OakaHOi CyMH, KIIEHT 3000B’SI3aHHH TEPEBIPUTH
BIJIMIOBIZIHICT, HOMEPY JIOTOBOPY Ta HOMEp MPEAMETY 3aKiajay, BiOOpakeHi Ha TepMiHalli, HOMepaMm,
BKa3aHUM Y BiIIOBIAHOMY JJOTOBOPI.

4.1.10. Y BUmajKy, SKIIO KIIEHTOM BHECEHO CyMY 13 3QJIMIIKOM (peIlTa), SIKUi € MEHIITNM 33 CyMy
MPOIIEHTIB 32 KOPUCTYBAaHHSAM KpEeIUTOM 3a | JIeHb, Taka PI3HUIS KIIEHTY HE MOBEPTAETHCS (OCKUIHKU
TEpMiHaAJI PEILTH HE BUJAIOTH), & 3aPaX0OBYETHCSA B paXyHOK YaCTKOBOT'O MOTAILICHHS TiJIa KPEAUTY.

4.1.11. fxmo kiieHT OaXka€ OTpUMATH MiATBEPIKECHHS (DAKTUYHOTO 3apaxyBaHHS CIUIAYCHUX HUM
KOIITIB B PaxyHOK oOIiaTh (hiHAHCOBHUX 3000B’s3aHb 3a IEBHUMH JOIOBOPAMH, BiH MOXKE BBECTH Y
BIJIIIOBIZIHE MEHIO TEPMiHAITy HOMEpP CBOr0 MOOUIbHOTO TeedoHy, Ha SKWH, Bijpa3y Micisl 3apaxyBaHHs
KOILTIB, OyJie HapaBJIeHO CMC-TIOBIIOMIICHHS IIPO 3apaxyBaHHs KOIITiB.



4.1.12. Ha mesxkux TepMiHaNax, 3 BHECEHOI KIIIEHTOM CYMH MOJKE 3JIIHCHIOBATHCS BiApaxyBaHHS B
paxyHOK CIUIaTH OaHKiBCHKOI1 KoMicii. B TakoMy BHIIanKy, IIpH 34iHCHEHHI IIATEXY, KIIEHT 000B’I3KOBO
MOTIEPEPKAETHCS PO TaKy KOMICiIo Ta i po3mip.

4.2. TIPABUJIA OIIVIATHU ON-LINE

4.2.1. KiieHTy HamaeTbcs MOMJIMBICTP BHKOHATH CBOi (hiHAHCOBI 3000B’S3aHHS 31 CIUIATH
MPOIEHTIB 32 KOPHCTYBaHHS KPEAWTOM, SK B TMOBHOMY 00’€Mi, Tak 1 49acTKOBO, 0e3 (haKTHIHOTO
BiJBiyBaHHs BiagineHs ToBapucTBa 3a gJonoMororo [HTepHeT caiity www.skarb.com.ua.

4.2.2. Onnaty on-line Moxe OyTH 31 ICHEHO:

- yepe3 0coOuCTHil KabiHeT, 3apeecTpyBaBIIUCh Ha cailTi Www.skarb.com.ua;

- magxoM BeeaeHHs 1D ta CS.

VY Bunaaky BukopuctanHs BIIK mns 3gificHeHHs Oyab-skoi omuiaTi on-line, KIieHT 3000B’s13aHUT
BUKOPHCTOBYBaTH BUKIIOYHO Ty BIIK, neprkarenem skoi BiH € Ha 3aKOHHHX ITiICTaBax.

KiieHT mae nmpaBo BUKOHATH CBOi 3000B’s13aHHs niepea JloMOapaoM sIK 4acTKOBO, TaK i B TOBHOMY
00cs13i, B MOPSAKY BCTaHOBJICHOMY IOTOBOPOM IIPO HAJaHHS JIOMOapAoM (IiHAHCOBOTO KpPEAHTY, 3
ypaxyBaHHSM OOMEXEeHb BCTAHOBJICHHX IUIATIKHOIO CHCTEMOIO, depe3 Ky Oyne 3/iHCHIOBAaTHCS OIaTa,
10710 MiHIMAJIBHOI CYMHU TIJIaTEXKYy.

4.2.3. V Bumaaky sukopuctanHs BIIK, mpu mepmiii mosiBi kiieHTa Ha BinaiieHHi, Ae Oyio
YKJIaIeHO BiAMIOBIAHMIA JOTOBip PO HamaHHs (iHAHCOBOTO KPEIUTY, HAa BUMOTY IpamiBHUKa ToBaprcTBa
KITIEHT 3000B’s13aHUH i ATBEPINTH 3aKOHHICTH BuKopucTanas bITK.

4.2.4. ToBapuCTBO 3ajMIIIA€ 3a COOOIO MPaBO OJOKYBATH MOXKIHMBICTG 37ificHEHHS ormiaTth on-line
KOHKPETHHM KIII€HTOM, Ta/a00 KoHKpeTHUM crioco6oM (BIIK abo mmaTixkHUM JopydeHHsM depe3 OaHK),
Ta/a00 kKoHKpeTHOr BIIK, Oe3 mosicHeHHs MpUYHH, 110 3yMOBIIIH Take OJOKyBaHHS.

4.3. IOPSJIOK PEECTPAIIIL TA ®OPMYBAHHS PAXYHKIB

4.3.3. ToBapucTBO HE Hece BIAMOBIMANBHOCTI 3a MMKOMy 3amomisHy KiieHTy y 3B’S3Ky i3
PO3TOJIOIIEHHSM HAM TPETIM 0cobaM mepcoHansHoro kKoay KiieHTa, morina Ta mapois.

4.3.4. ]Ina cTBOpeHHs1 ocoOurcToro kabiHery Ha caiti www.skarb.com.ua Kiienty cnin Bizkputn
BIJIMOBIZIHY CTOPIHKY peecTpallii Ta 3a[I0OBHUTH BCi 000B’I3KOBI MOJISL.

4.3.5. Peectpariis BinOyBa€eThCS HACTYITHUM YHHOM:

- KITIEHT BBOJUTB JIOTiH(TeNeOH) i apoJb;

- Ha HOMEP MPUXOJUTh CMC;

- KJTIEHT BBOJMTH JaTy HapokeHHs a0o ID Ta CS Oyap-sKOro akTHBHOTO JIOTOBOPY;

NPUXOJHUTH «cMC» HA MIATBEpKEeHUH HoMep 3 Jlombapy;

- HATHCKAE KHOMKY «3apeecTpyBaTUCsy.

4.3.6. llpu peectpariii, 0cOOJIMBO YBaXHO HEOOXiHO CTABUTHCH JI0 3armoBHeHHs moiiB [lapomns Ta
Pin. Ilepemaua TpeTiM ocobaM roJIOBHOTO MApOITIO Ta Maporo Pin kareropuyHoO 3a00pOHEHO.

4.3.7. 3apeecTpyBaBIINCh Ta aKTUBI3YBaBIIM CBil 00JikOBUH 3amuc, KilieHT oTpuMye MOXKIIUBICTh
03HAOMJTIOBAaTHCh 31 CBOIMH aKTMBHHMH JIOTOBOpAaMH Ta CIIauyyBaTH MPOIEHTH 32 KOPHCTYBaHHSI
KPEIHUTOM.

4.3.8. Jlns crutaTi MpOLEHTIB 32 KOPUCTYBaHHS KpeanuToM, KITi€eHT caMOCTIHO BH3HAYa€ CyMy SIKY
BiH Oa)Ka€e BHECTH 110 KOKHOMY i3 aKTUBHUX JIOTOBOPIB.

Kiient Mae mpaBo BUKOHATH CBOi 3000B’s13aHHs niepe JIoMOapioM SK 9acTKOBO, TaK i B TIOBHOMY
00Cs31, B MOPSAKY BCTAaHOBJICHOMY JOrOBOPOM IIPO HAJaHHSA JIOMOapaoM (hiHAHCOBOTO KpEIuTy, 3
ypaxyBaHHSM 0OMEKeHb BCTAHOBJICHUX IIIATIKHOIO CHUCTEMOIO, Uepe3 sIKy Oyjie 3/IiliCHIOBaTHCS OIIaTa,
1010 MiHIMAJIBHOI CYMHU IIJIATEKYy.

4.3.9. ChopmyBaBIlid paxyHOK Ha oruiaty, KiieHT oTpuMy€e MOXKIIMBICTh 00paTH OAMH 31 CIIOCO0IB
OILIATH, a caMme:
4.3.10. nmepeka3y komitie 3 BIIK 3a 10110MOror0 BiJIIOBIAHUX IIATIXHUX CUCTEM.

4.4. OIUIATA IVIATI2KHOIO KAPTKOIO
4.4.1. Ilpu oOpanHi crocoOy orutati 3 BUKOpucTaHHAM bIIK 3a momoMororo BifmoBimHUX
aTbkHUX cucteM KitieHT 3000B’s13aHMid BUKOpHCTOBYBaTH BUKIIOUHO Ti BIIK, nepikartenem sikux BiH €
Ha 3aKOHHMX IIiCTaBax.
4.4.2. Y Bumagky ockap>KeHHs KIIi€HTOM (hakTy 3IilcHeHHs HuUM oruiaTh 3a gonomoroto BIIK,
oMy Moxe OyTH 3a0JIOKOBaHO MOXIIMBICTh CKOPHUCTATUCH IIOCIYTOK OIUIATH MPOICHTIB 3
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BukopucrantusMm bIIK sk B minmoMy, Tak i1 momo okpemo B3atoi BIIK, omepartis mo sxiif ockapKyeTbes
nepxareneM BITK.

4.4.3. ToapucTBO 3aimuIiiae 3a coOOK TpaBO OJIOKyBaTH HaJaHHS OyAb-KHX IOCIYT IIOJ0
3aificHeHHs omiatu on-line, 6€3 MOsSCHEHHS KIIIEHTY MPUYHH, 110 3yMOBHIIM TaKe OJOKYyBaHHS.

5. BE3IIEKA I BIAMMOBIJAJIBHICTD

5.1. Bynp-sika indopmaris, moB’s3aHa i3 oTpuManHsAM KirieHTOM AucTaHmiiHOTO 00CIyroBYBaHHS,
30KpeMa, CIIOBO-TIApOJb, KOJA aBTOpHW3alii IMOCTyrd, 3MicT SMS-TIOBiTOMIIEHb, IO HAIMPABISIOTHCS
Kiienty B mepenbadennx nmumu [lpaBunamu Bumagkax Ta HOPSAKY, HOTO KpeauTHA iCTOpis, TOMIO €
KOH(]iIeHIiiHOI, 3a00pOHEHOI0 UIS PO3TOJIONICHHS Ta TIepenadi CTOPOHHIM ocobam. KiieHT
3000B’A3aHUI yTPUMYBATUCh BiJ Mepeaadi TenedoHy, mo BUKOpHcToBye SIM-KapTy i3 3apeecTpoBaHUM
y CucrteMi HOMEPOM, y KOPHCTYBaHHS IHIIAM Oco0aMm, SIKIO € IMOBIPHICTh TOTO, IIO TereOoH MOXKe
OyTH BUKOPUCTAHUI 3 METOI0 OTPUMAaHHS IUCTaHIIITHOTO 00CITyrOBYBaHHS.

5.2. KiienT mpu aucTaHUiiiHOMY OOCIYrOBYBaHHI 3000B’S3aHMN JOTPUMYBAaTHCh HpPaBUI Ta
KyJIbTYpH KOPHUCTYBaHHS OaHKIBCHKOIO TaTikHOIO KapTkoio (mami BIIK). Kimient 3000B’s3anHuii He
JoITycKaTH HecaHkIioHoBanoro Bukopuctanus bIIK Ta/abo ii pekBisuris, He po3ronomryBati [1IH — xox
ta CVV2/CVC2 — kop, inmn peksizutu BIIK ta He nepenasatu BIIK B kopucTyBanHs TpeTiM ocobam, a
TaKo)X HE TOBIIOMIIATH IM 3a3HaveHi Bumle naHi. KitieHT 3000B’S3y€ThCS HE BHUKOPHCTOBYBATH
KapTKoBHI paxyHok Ta BIIK y minsx, mo cynepedats YHHHOMY 3aKOHOJIABCTBY YKpaiHw,.

5.3. JlombGapy He Hece BiNOBIaIbHOCTI:

- 3a KOy, 3anojisHy KimeHTy y 3B’S3Ky 3 pO3rOJIONICHHAM a00 Mepeaaucto HUM TPETiM 0codaM
iHdopmMmarii, mo € KoH(iAeHMIHOW BiamoBigHO mo nwmx [lpaBuim, 3okpema imeHTH(]iIKATOPIB (CIOBaA-
MapoJTI0, KOJIy aKTHBAIIil MOCIYTH, 1HIIUX BIJIOMOCTEH, 1110 BUKOPUCTOBYIOTHCS ISl BCTAHOBJICHHS OCOOU
KitienTa BignoBinHo jo 1ux [IpaBun);

- 3a mKoxMy 3amomisiHy KilieHTy y 3B’A3Ky 3 PO3TOJIONMIEHHSM HUM TPETIM 0cobaM OyIb-sSKHUX
pexsizutiB BIIK, B Tomy umchi y pasi mpoBeaeHHs onepartliii, HecaHKIiOHOBaHUX KiieHTOM;

- 3a Oyap-siki 30MTKH, SKi MOXyTh OyTu 3aBmani KiieHTy Ta BHWIUIMBaTH i3 3aiHCHEHHS
JUCTaHIIMHOTO 00CITyrOBYBaHHs, Y Pa3i yCHIINIHOTO MPOXOKEHHSI 0CO00I0 MPOoIeypH ineHTUudiKalii Ta
orpumanHs Kpeaury BiAMOBIIHO 10 mporeayp, BCTAaHOBIEHUX MU [IpaBunamu.

5.4. Y pa3i HasIBHOCTi CyMHIBiB II0JI0 CaHKI[IOHyBaHHs KilieHTOM omepalliii 3 OTpUMaHHSI KPEIUTY
Big JlomOapmy, KimieHT 3000B‘si3aHuil He Mi3HIlIE HACTYIHOTO JTHS MICHsS 03HAWOMIICHHS 13 BHIMCKOIO 3
Horo 6aHKIBCHKOTO paxyHKY MOBigoMuTH Tipo Iie bank Ta JlombGapn mo tenedoHy iX KOHTaKT-IIEHTPIB Ta
MUCHhMOBO Ha anpecy Jlombapmy, Bkasany B 11.5.4 mux IlpaBun. He ockapikenns KiieHToMm B meii cTpok
¢inaHcoBOi omeparlii BBaXkae€ThCs MinTBep/ykeHHAM KiieHtom aificHOCTI omepariii 3a KapTkoBum
PaxyHKOM.

5.5. KitienT 3BinbHse JlomOapn Bim Oyap sikoi BimMOBiNANBHOCTI 32 PO3KpUTTS iH(opmarii Ta
3IiHCHEHHsI TUCTAHIIIITHOTO 00CITYrOBYBaHHs OCi0, SIKi yCIIIIHO MPOWILIH MPONeaypy iAeHTHudikamii i3
3aCTOCYBaHHIM 3apeecTpoBaHoro B CucreMi Homepy TeneqoHy, cIoBa-Iapoio, KOy aKTUBAIlii MOCITYTH,
BHACIIJIOK Kpaaikku abo Brpatu kimieHToM BIIK um TenedoHy, po3rosiomieHHs ClioBa-Tapoito Ta iHIIIX
KOHQIJCHIIIMHUX B1JIOMOCTEH.

5.6. KitieHnT 3000B’s13aHHMl B HAWKOPOTIIMK CTPOK MoBepHYyTH JlomMOapay KomITH, mepepaxoBaHi
fiomy JlomOapmoM Ha KapTKOBHIA paxXyHOK 0e3 JIOCTATHIX ITiJICTaB BHACIIIOK TOMHUJIKH.

VY Bumagky IOMHIJIKOBOTO 3apaxyBaHHS KOINTIB Ha KapTKOBHH paxyHoOk, KiieHT mopydvae
JlombGapny Ta baHKy 3IiHCHHUTH OTOBipHE CITUCAHHS KOIITIB 3 KapTKOBOTO PaxyHKY Ha CyMy TaKHX
HOMMJIKOBO 3aPaXxOBaHUX KOIITIB.

6. IHLUI ITOJIO)KEHHSA

6.1. Jlaui IIpaBmia, 3MiHd 1 JonoBHeHHs 10 I[IpaBui posMilytoTbes Ha caiti JlomGapay
www.skarb.com.ua, Ha iHpOpMamiHHUX JOIIKaX HOro JIOMOAPJHHUX BiJJIUICHb, TAKOK MOXYTh
JoBoaUTHCE N0 Bijoma KitientiB mpamiBaukamu JlomOapy yCHMM MOBIIOMJICHHS YH B JPYKOBaHHX
JMCTIBKAX, OyKieTax TOIIO.

6.2. 3aMOBIISII0YH MTOCTYTY AMCTaHLIRHOTO 00cmyroByBanHs, KiieHT Hagae cBoro 3roxy Jlombapmy
Ha BKJIIOYEHHS HOTO MEpCOHAIBHHUX JaHUX B 0a3y HMEepCOHAIBHHMX AaHUX KiieHTiB Jlombapay, a Takox
MIATBEPJDKYE, MO0 HOro MOBIJOMJICHO MPO 3MICT Ta CKJIaj 3i0paHUX MEPCOHAIBHHMX JaHHMX, METY iX
00poOKkH, TmpaBa y 3B'I3KY i3 BKIFOYCHHSM HOTO MEPCOHANBHUX JaHUX O 0a3u MepcOHabHHUX JIaHUX,
nepeadaueHi 3akoHoM Ykpainu «lIpo 3aXHCT MepCcoOHANBHUX AaHUX», 30KpeMa:
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- 3HATH TPO JKepena 30MpaHHS, MiCHE3HAXO/DKEHHS CBOIX MEPCOHANBHHUX JAaHUX, METY iX
00poOKH, MiCIIe3HaXOMKEHHSI abo MicIle TpOoXKHWBaHHA (TiepeOyBaHHS) BOJIOAUIBIS YA PO3MOPSTHUKA
MEPCOHANILHUX JaHWX a00 JaTh BIANOBiAHE JOPYYCHHS IIOAO OTpUMaHHsA i€l iHdopMariii
YIOBHOBa)KEHUM HUM 0C00aM, KpiM BHUIAKIB, BCTAHOBJICHHX 3aKOHOM;

- oTpuMyBatH iH(OpPMAIi0 MPO yYMOBU HAJAHHS JOCTYITy MO0 NEPCOHAIBHUX MaHWX, 30KpeMa
iH(OpMaIrito Mpo TPETiX 0cid, IKUM IepeIaroThCs HOTO TIepCOHaIbHI TaHi;

- Ha JOCTYH JI0 CBOiX MEPCOHANBHUX AaHUX;

- OTPUMYBATH HE MI3HINI AK 332 TPUIINATh KaJCHAAPHHUX IHIB 3 IHSA HAIXODKEHHS 3aIHTy, KpIiM
BHITAJIKIB, TIEpeI0aYeHUX 3aKOHOM, BIATIOBIb PO T€, Y1 00POOIIAIOTHCS HOTO IMepCOHANIBbHI JIaHi, a TAKOX
OTPUMYBATHU 3MICT TaKMX MEPCOHATBHUX JaHHX;

- Mpen'sBIATH BMOTUBOBAaHY BHMOTY BOJOZUIBIIO HMEPCOHATBHUX AAHUX i3 3alepeueHHAM MPOTH
00pOOKH CBOIX MTEPCOHATLHUX TaHUX;

- Ipe'sIBISITH BMOTUBOBaHY BUMOTY II[OJI0 3MiHHM 200 3HHIICHHS CBOIX MEPCOHANBHUX JaHUX OyIIb-
SKUM BOJIOJIBLIEM Ta PO3MOPSIIHUKOM MEPCOHANBHUX JaHUX, SKIIO i AaHi 00pOOISIOTECS HE3aKOHHO
91 € HEIOCTOBIPHHUMH;

- Ha 3aXHCT CBOiX ITEPCOHANBHUX JaHWUX BiJ HE3aKOHHOI OOpOOKW Ta BHIIAAKOBOI BTPATH,
3HUILEHHS, MOIIKOKEHHS Y 3BSI3KYy 3 YMHUCHHM INPHXOBYBAHHSM, HEHAJaHHSIM YU HECBOEYACHUM iX
HAJaHHAM, a TaKOXX HA 3aXWCT BiJ] HaAaHHA BiJJOMOCTEH, IO € HEAOCTOBIPHUMH YH TaHBOISTH YECTh,
TiAHICTB Ta IIOBY pemyTarito ¢i3uaHoi 0coow;

- 3BepTaTUCs 13 cKapraMu Ha 0oOpOOKY CBOIX MEPCOHAIBHUX JaHUX 10 YIIOBHOBa)KEHOTO abo /10
cyny;

- 3aCTOCOBYBAaTH 3acO0M TPABOBOTO 3aXKMCTy B pPa3i MOPYIICHHS 3aKOHOAABCTBA PO 3aXHUCT
MEPCOHANBHUX JaHUX;

- BHOCHUTH 3aCTEpeKEHHsSI CTOCOBHO OOMEKEHHsI MpaBa Ha OOpPOOKY CBOIX MEPCOHANBHUX JaHHUX
i Yac HaJaHHS 300U,

- BIIKJIMKATH 3roAy Ha 0OpOOKY MepCOHANPHUX NaHUX;

- 3HATH MEXaHi3M aBTOMaTHYHOI 00pOOKH NePCOHATTBHUX JaHHX;

- Ha 3aXKCT BiJ] aBTOMaTH30BaHOTO PIIICHHS, SIKE Ma€ JUIs1 HhOT'O MPABOBI HACIIIIKH.

3aMOBISAIOYH TIOCIYTY TUCTAHIIMHOTO OOCITyroByBaHHs, KII€HT TakoX Hajae CBOIO 3rojay Ha
00po0OKy OCOOMCTHX TICPCOHAJIBHHMX JAaHUX 3 METOK) BEICHHS JIJIOBOACTBA, OyXraJITepChbKOro Ta
yHIpaBiHChbKOro 00jiKy B JlomMOapi, MiArOTOBKY BIAMOBIAHO IO BUMOT 3aKOHOJABCTBA CTATUCTUYHOI,
aZMiHICTpaTHBHOI Ta iHIIOI iHpOpMaIli 3 NUTaHb OOCIYrOBYBaHHS KII€HTIB, a TaKOX BHYTPINIHIX
nokyMmeHTiB JlomOapay 3 mUTaHp peanizallii BU3HAYEHWX 3aKOHOJIABCTBOM 1 KIIEHTCHKHUMH JOTOBOPaMHU
npaB Ta 00OB’SI3KiB y cdepi 00CIyroByBaHHS KIIE€HTIB, (hOpMyBaHHs 0a3 MEPCOHATBHUX JaHHUX Ta iX
peecTparlii y BIINOBITHUX JiepXKaBHUX opraHax. KIi€HT Hamae CBOIWO 3roJy Ha Imepeaadyy Horo
MEepPCOHANLHUX JaHuX baHky y pamkax cmiBpoOiTHUITBA Mik bankom Tta JlomOapmom 3 MeToro
3a0e3IeUYCHHs TUCTAHIIIMHOTO OOCIyroByBaHHs, NMpU 11boMy KIIIEHT BiIMOBISETBCS BiJ HEOOXITHOCTI
HOro JI01aTKOBOTO MOBIIOMJICHHS IPO Tepeady Horo mepcoHalbHUX JaHuX baHky.

KitienT 3000B’s13yeThCsl TIpH 3MiHI MEPCOHANBHUX JaHUX HanaBaTé JlomOapay y HailikopoTmiuit
CTPOK yTOYHEHY iH(OpMAIlif0 Ta MOJAaBaTH OPUTIHAIM BiJIMOBIJIHUX JOKYMEHTIB JJIi BHECCHHS HOBHX
0COOMCTHX JJaHUX JI0 0a3u NepcoHAIbHUX naHux JlomOapmy.

6.3. BimomocTi mpo ¢iHaHCOBOI omepallii, BAMHEH] B MOPAIKY ITUCTAHIIIMHOTO O0OCIYyrOBYBaHHS, a
camMe JpyKOBaHI Ta eIIEKTPOHHI JOKYMEHTH TIpO TMepepaxyBaHHS TpoIIOBMX KomTiB KiieHTy,
30epiraloThCs He MEHIIE 3 TPHOX POKIB 3 JaTH iX BUMHEHHSI.

6.4. Bci 3asBu KitieHTIiB, $IKi CTOCYIOTBCA MAHUCTAHIIHHOTO OOCITYTOBYBaHHS MPHUMAIOTHCS
JlombGapiom yepe3 KOHTaKT-LHEeHTp 3a Tenedonamu (044) 492-88-88 ado 0-800-500-555 ta B muceMoBOMY
BUTJISIII 32 TIONITOBOIO a/Ipecor0 Miclie3Haxo/KkeHHs JlomOapy, mo BkazaHa, 30KpeMa, B JIOTOBOPI PO
HaJIaHHsI JJoMOap/1oM (piHAHCOBOTO KPEIUTY Ta 3aKiajly MaifHa JIo JJoMOapy.




