IIOBHE TOBAPUCTBO "3ACTABHE TOBAPUCTBO "CKAPBHULISA-JIOMBAP/I"
3A YYACTIO TOB "IIPUKPACH CBITY", TOB "IIVIATIHYM IIJIEHET JITA"

Kon €APIIOY 19244756

HAKA3

Kuis

28.06.2024 Ne 19-0124_3I1

IIpo 3aTBepaxenns IIpaBun qucranmiinoro
00CJIyroByBaHHSI KJIi€HTIB

3 MeTO BpPETrYyJIIOBaHHS MOPSAAKY HalaHHS MOCIYT 3 JAUCTAHIIIITHOrO oOCIyroByBaHHS (Hi3MUHUX
oci6 — Kuierris IIT 3T «CxapOuuts» (mami - JlomOapx), BusHadeHHs mpaB Ta 000B’si3KkiB KimieHTIB Ta
Jlombapny, mopsinky 3amoBieHHs1 KiieHToM oTpuMaHHs (iHAHCOBOT'O KpenuTy B OE3rOTiBKOBiH (opmi,
MOPSAAKY HaJaHHS KPEeauTy B Oe3roTiBKOBii (opmi, BCTaHOBIEHHS BiAmoBimampHOCTI KimieHTIB Ta
JlombGapy,

HAKA3VYIO:

1. 3arBepnuTtH Ta BBecTH B fito «lIpaBuia HUCTaHIIHHOTO OOCITYrOBYBaHHS KII€HTIB», Aaii —
[TpaBuna (ogar0THCs).

2. YOpuanyHoMy Biaainy 3a0€3MeUUTH PO3CUIIKY JAHOTO HaKa3y y BCTAHOBJICHOMY HOPSIKY.

3. Bigniny HaBuaHHS NepcoHaly 3a0€3MEeYMTH BpaxyBaHHS IOJIOKeHb llpaBuil, 3aTBepKEHUX
JAaHUM HaKa30M, B HaBUAJIbHIH MTPpOorpaMi NpaliBHUKIB BiIOKPEMIICHHX ITiPO3/iTIiB.

4. BciM mpamiBHAKaM BiJOKPEMJICHHX ITiIPO3/ILTIB:

- osHailomuTuCh 31 3microm IlpaBunm Ta BigoOpasutu ¢akt o3HaomieHHs y JKypHami
03HAaOMJICHHS 3 BHYTPIIIIHHO0 HOPMAaTHUBHOIO JIOKYMEHTAIII€10;

- KepyBaTHCs BUMOraMu [IpaBui mpu BUKOHAHHI CBOTX MOCAIOBUX 000B’A3KiB.

5. BesnocepenHiM KepiBHUKaM BiIOKpEMIICHUX IiPO3/LUTIB 3MiIHCHUTH KOHTPOJIb 32 HAJIEKHUM Ta
CBOE€YACHUM O3HAMOMIICHHSIM ITiJUIETTIMMH TpalliBHUKaMu 3 [IpaBuiaMu, 3aTBepKCHUMH JJAHUM HaKa30M
Ta 3/11MCHIOBATH TOCTIHHUI KOHTPOJIb 33 JOTPUMAHHS HUMH iX BUMOT.

6. 3arasbHUI KOHTPOJIb 3IHLIAI0 33 COOOIO.

7. Haka3 Habupae ynHHOCTI 28.06.2024.

I'enepanbHuii AUpeKTOp Onexcangp TUTAPEHKO




3aTBepKEHO
HAKa30M T'eHEpaIbHOTO JUPEKTOPa
Ne 19-0124_1 311 Bix 28.06.2024

ITPABHJIA
JTACTAHIIMHOI'O OBCJIYTOBYBAHHSA KJIE€HTIB

IHOBHOI'O TOBAPUCTBA
«3ACTABHE TOBAPUCTBO «CKAPBHULA-IOMBAP1»
(HoBa penakuis)

Jani IlpaBuna BCTaHOBIIOIOTH MOPSJIOK HAJAHHS IMOCIYT 3 JUCTAHI[HHOTO OOCITyrOBYBaHHS
¢iznunnx ocib — Kmientis 1T 3T «CkapOHuis» BU3HA4alOTh IpaBa Ta 000B’s13ku Kiienta ta JlomGapay,
B TOMY YHCJI MTOPSIOK 3aMOBIeHH: KirieHTOM OTpuMaHHS ToMOapTHOTO KpEeAUTY B 0€3roTiBKOBIH (hopmi,
MOPSAZIOK HaJaHHS KPEOUTy B O€3roTiBKOBIK (hOpMi, IOPSAOK MUCTAHIIMHOTO BHKOHAHHS (DiHAHCOBHX
3000B’s13aHp KitieHTOM, BifmnoBigaigbHicTh CTOpIH.

BU3HAYEHHSA TEPMIHIB

IpaBuaa — nani [IpaBuna aucTaHUifHOTO 00CITYyroBYyBaHHS KilieHTiB JlomOapy, o 3aTBepkeHi
HakKa3oM TreHepanbHoro aupekropa ToBapucta. [IpaBuna ckinanaroTh HEBi €MHY YacTUHY BHyTpimmHix
MpaBWJ HamaHHS (iHAHCOBUX IOCIYT 3 HAJaHHA JOMOApIHUX KPEAWTIB Ta IOTOBOPY IPO HAJaHHSA
JoMOapIHOTO KPEANTY Ta 3aKIaay MaiHa a0 Jombapay, nami 3a TekctoMm OcHoBHi [IpaBuna.

Hani IIpaBuia € Tako JOTOBOPOM Ha IUCTaHIliHE OOCIyrOBYBaHHS, IO YKJIAJA€ThCS MiX
Kiientom Ta Jlombapaom nwisixom npuenHands Kiienta mo mux [IpaBui, Ta ctBoproe mius Kiienra i
JlomGapny 1mmBinBHI mpaBa Ta 000B’s3ku. [lani [lpaBuma nioTe B pamMKax JOTOBOPY NP0 HaJAaHHS
JOMOapIHOTO KPEUTY Ta 3aKjIaay MaliHa 70 JJoMOapay 1 € HeBiJ' éMHOIO YaCTHHOIO I[boro JJoroBopy.

[Mpuennanasam Kiienra mo nanmx [lpaBun € 3BepHenHs Kimienta mo Jlombapay 3a oTpuMaHHSM
JUCTAHIIIMHOTO 0OCITyTrOBYBaHHS.

Jlombapm Mo>ke 3MiHIOBaTH Ta nomoBHIOBATH llpaBria, mpo o KitieHT iHpopMyeThCS B IOPSAAKY,
nependbauyeHomy B nux [IpaBunax.

Tepminu «Jlombapny, «Kiient», «loroip» BuzHaueHo B OcHoBHUX [IpaBuiax.

Mucranniiine o6cayrosyBanusa — HajgaHHs JlomGapaom KiieHTy MOXIHUBOCTEH 3a TOTIOMOTORO
Cucremu micist 3IiHCHEHHS MpoUenypH iAeHTUdIKamii 32 ydyacTio TpalliBHUKa BTy MO poOoTi 3
kiieHtamu JlomOapay 37ificHUTH 3aMOBJIeHHSI Ha oTpuMaHHs KpennTy B 0e3roTiBkoBii (opmi 3a uMu
[IpaBunamu B Mexkax ykianeHoro Mix Kimienrom ta JlomGapmom [loroBopy, Ta otpumaru Kpeaut Ha cBiit
KapTKOBUI paxyHOK, a TAaKOX iHINY iHpopMaIito mo cBoiM hiHaHCOBUM orepaitism B Jlombap/ii.

Bank — ropunnyHa ocoba, sika Ha IiJACTaBi 0aHKIBCHKOI JIICH3IT Ma€ BUKJIIOUHE IPAaBO Ha/laBaTH
0aHKIBCHKI MTOCIYTH, BIZIOMOCTI PO Ky BHeceHi /1o JlepkaBHOTO peecTpy OaHKIB.

Kpenut — rpomosi komry, mo HazaroTbea JlomObapaom KimieHTy y KOpUCTYBaHHS Ha BU3HAYCHUI
CTPOK Ta TiJ MPOIEHT BIAMOBIJIHO O YKJIAQJCHOTO JOTOBOPY IPO HAJaHHSA JOMOApIHOrO KPEIUTy Ta
3aKJiaay MaiiHa 10 JioMbapay B MeKaxX MaKCUMaJIbHOI CyMH KPEAWTY, 110 BU3HAYA€ThHCS 3a BHyTpimHiMu
npasmwiamMu JlomOapay mpo HamaHHA — (iHAHCOBHUX MOCITYT 3 HaAaHHA JIoMOapaHux KpeawtiB. llin
KpenuToM B 1ux [IpaBuimax po3yMie€ThCs YacTHHA TPOIIOBOI CyMH B MeKaX MaKCHMAaJIbHOTO PO3MIpY
KpEeIuTY, SIKHii Ma€ 1MpaBo oTpuMatu KitieHT 3a HasBHUM YHMHHUM JIOTOBOPOM IPO HAJaHHS JIOMOapIHOTO
KpeIuTy Ta 3aKiIagy MaifHa J10 JoMbapay.

Cucrema — mporpamHui 3acobu JlomOapmy, BKIO4alO4M OOJIKOBY Ta PEECTPYIOUY CHUCTEMHU
Jlombapny, 3a TOTIOMOTOI0 SIKHMX 3JIMICHIOETBCS AUCTaHIIIHE 00cyroByBanHs KitieHTiB Ta 3iHCHIOETBCS
nepekas rpolloBHX KOWITIB 3 paxyHKy JlomOapmy Ha kxapTkoBuid paxyHok Kiienrta. Cucrema Takox
MIiCTHTS iteHTH(iKyI0ui BizoMocTi npo KiieHris.

Homep JloroBopy — yHIKaIbHUN HOMEp, IO aBTOMAaTHYHO MPHUCBOIOETHCS CHUCTEMOIO KOKHOMY
Horosopy.

KapTkoBuii paxyHok — 0aHKIBCBKMI PaxyHOK y TPHUBHI, 110 BigkpuThii KiieHToM B Oyab-ikomy
Oanky VYKpaiHw, pO3MOPS/DKEHHS SKUM MOXKE 3IIHCHIOBATHCS 3a J0moMororo IlmaTixuHOI KapTkw,
BIIOMOCTI Mpo sKy 3aHocsaThcs n0 Cuctemm 3a inimiatuBu Kiienta. Kpeaut nepepaxoByeThcs 3
OankiBcbkoro paxyHky JlomOapny na KaprtkoBuii paxynok KilieHTa y BiZHOBIZHOCTI [0 JaHUX PO



IInaTtixHy KapTKy, Hamaaux KiieaTom, mo BHeceHi 10 CHcTeMH B MOPSIAKY Ta Ha YMOBaX, IepeadadeHnx
uumu [TpaBunamu.

Biggin mo poGori 3 KJi€eHTaMH/ KOHTAaKT-UEHTP — CTPYKTYpHHH miaposmin Jlombapny,
MPAIiBHUKK SKOTO (OMepaTopy) YIOBHOBAXKCHI 31MCHIOBATH JWCTaHINHE 00CayroByBaHHs KITieHTIB,
30KpeMa, imentudikyBatin KirieHTiB, mpuilMaTd BiJl HUX YCHI 3aMOBJICHHS Ha oTpuMaHHS Kpemuty B
0e3roTiBKOBIH (opmi, Ta iHII 3asBU i iH(OpMAaIliiHI MOBIMOMIIEHHS, IO CTOCYIOTHCS IHCTAHIIIHOTO
oOciayroByBaHHs, BHOCHTH BimomocTi no Cucremu, Ta iHimitoBatu 3acobamu CucTeMH Tiepekas
rpomoBux KomrTiB — Kpeanurty - Ha kapTkoBwii paxyHoK Kimienra. Homep tenedony Bimminy mo poOorti 3
Kmientamu: 0-800-500-555.

OmnepaTop — mpaliBHUK KOHTakKT-LeHTpY JlomOapny, mo 3aliMae mocany areHTa 3 iHQopmanii
KITIEHTIB, IO MTOBHOBAXXEHB SKOTO BXOJUThH 3/I1MCHEHHS Npolienypy ineHTudikamii Kiienta, npuitHITTS Ta
ompaiioBanHsl 3amoBlieHHs KiieHta Ha ortpumanHs Kpemnty B 06e3roTiBKOBii (opwmi, iHIIITOBaHHS
nepekasy Kpenuty Ha kapTkoBuii paxyHok Kiienra 3acobamu Cuctemu.

Inentudikanisn — nependavyena uumu [IpaBunamu npoueaypa BCTAHOBICHHS Ta IMiATBEPAKCHHS
ocobm Kiienrta, ska 3miiicHIO€E 3aMOBI€HHA Ha oTpuMaHHA Kpemuty B 0e3roTiBKOBiH ¢opmi.
InenTrdikamis 3MiHCHIOETBCS 3a TOMOMOTO0 iH(opMartii, mo MicTuThcst B CHcTeMi, 1 SKa OHO3HATHO
BupisHse Kimienra cepen inmmux Kimientis JlomOapay uu TpeTix ocil.

InerTudikyroua indopmamis 3aHocuThcs B Cucremy 3a moBimomieHHsM 11 KiieHTom
YIOBHOB)XEHHUM IIpAIliBHUKAM JIOMOApIHOTO BIAIIJICHHS YW TpalliBHUKaM KOHTakT-TeHTpy Jlombapmy
Ta HE MiUIATae PO3rOJIOMIEHHIO CTOPOHHIM 0CO0aM.

[Mo3utuBHMN pe3ynbTaT imeHTH]IKaNii MiATBEPIHKYE, M0 IOPUINYHO 3HAYMMI Jii IO OTPUMAaHHIO
Kpenuty B 6e3roTiBKOBiN (hopMi BUMHAIOTECS Oe3nocepeqHbo Ta ocoducTo KiientoMm.

Tenedon, Homep Tesedony/Homep mMo6iILHOrO (CTUIBHMKOBOTO) TesiepOHY — MOOUIBHUMN
(HecramioHapHuii) 0e3ApOTOBUI TEeXHIYHMN 3aci0 3B’SA3Ky, HaJlaHUH ONEpPaTOpOM PYyXOMOTO
pamioTeneOHHOTO 3B 53Ky, NMpU3HAYCHWNA Ui MepeNaHHs Ta/a0o mpuiiManHs KIi€eHTOM TOIOCOBOI i
TEKCTOBOI iH(opMaIlii, skuil BuKkopucToBye SIM-KapTty i3 3apeectpoBaanM B CHCTEMi HOMEPOM.

KonoBe c10B0/c/10BO-n1apoJib — OCTIJOBHICTH CUMBOJIIB — OJAMHUIISI MOBH, IO CIIYTYE IS HA3BU
OKpEeMOro TOHSTTS, - BigoMa Tinbku Kiienty Tta JlomOapny, mo BcTaHOBIIOEThCs KiieHTOM Ta
BUKOPHUCTOBYETHCS s imeHTHdikamii KiieHta npu #ioro quctaHIifHOMy 0OCITyroByBaHHI 4epe3 BiIIia
o po0OTi 3 KIIIEHTAMHU.

IMnatizkna kaprka/Kaprka/BIIK - enexTpoHHu# mnatiHUK 3acid y BUNISAII IUIACTUKOBOT
KapTKH (OCHOBHOI UM J0/aTKOBO1), EMITOBaHHUH OyIb-IKUM OaHKOM YKpaiHHM, 10 BUKOPHCTOBYETHCS AJIS
IHIIIIOBaHHS TepeKa3y KOINTIB 3 paxyHKa IUIATHUKAa 3 METOK OIUIaTH BapTOCTI TOBapiB 1 IOCHYT,
nepepaxyBaHHs KOIITIB 31 CBOIX paxyHKIB Ha paxyHKH iHIIMX OCi0, OTpUMaHHS KOINTIB y TOTiBKOBIH
¢dopMi B kacax OaHKiB yepe3 OaHKIBCHKI aBTOMATH, a TAKOX 3IHCHEHHS 1HITUX Omepallii, nepeadaueHnx
BiJIITOBITHUM JIOTOBOPOM.

SMS — mnoBizomiaennss — (Short Message Service — ciyx0a KOPOTKHX TOBIJIOMJICHb) —
TEXHOJIOTIS, sIKa J03BOJISIE MPHUMATH Ta TEpeJaBaTH KOPOTKI TEKCTOBI MOBIIOMIICHHS CTITEHUKOBUM
tesneponom y GSM mepexi.

Kon minTBepakeHHs1/K0oM aKTHUBAIl — yHIKAJIbHA MTOCIIIOBHICT UDP, 110 HagaeThes KiieHty
JlombGapom 3a goniomororo SMS-moBiioMieHHs: Ha BkazaHui KilieHToM HOMep MOOITEHOTO (COTOBOTO)
TesnehOHy, BUKOPHCTAHHA SIKOi MiATBEPAXKY€E aBTOPCTBO 3aMOBJIEHb, LIO NepenaroTbesi 10 Jlombapay
Ta/abo indopmamniiHux noBigomieHb. Kox aktuBamii Hamaethcs JlomOGapaom KimieHTy uist KOXKHOTO
3aMOBJICHHS Ha oTprMaHHs KpenuTy.

EnexkTpoHHnii 1OKyMeHT — JOKYMEHTOBaHa iH(OpMaIlis, peCTaBlieHa B €IEKTPOHHINA Qopmi,
TOOTO Yy BWIVISl, NPUAATHOMY JUIA COPUHHATTA (i3U4YHOI0 0CO00I0 3 BHUKOPHCTaHHSAM EJEKTPOHHHUX
00YHCITIOBATIbHUX MAIIWH, 8 TAKOX JUIS Tiepeiadi 1mo iHGopMaiiifHo-TeIeKOMYyHIKaIliIHHAM MepexaMm 9u
00po6ku B Cucremi.

Komnpomeranist konginenuiinoi ingopmanii: K010BOT0 €I0Ba, KOAY aKTUBALIT MOCIYTH, THIIUX
BijoMocTeit — BTpata Jlombapaom un KitieHTOM BIIEBHEHOCTI B TOMY, IO KOH(DiAeHIIIHHA iHpopMaIlis,
sIKa € TAKOO BIAMOBIAHO /10 nux [IpaBui, He MOXke OyTH BUKOPHCTaHA TPETIMHU 0cOo0aMHu.

Hageneni Tepminn i BU3HAYECHHS BHKOPHCTOBYHOTHCs1 CTOpoHAMH npM peanizanii nmpas Ta
000B’5I3KiB, 110 BUIIMBAIOTH i3 JOTOBOPY NMPO HAJAHHSA JIOMOAPIHOI0 KPeAUTy Ta 3aKjaly MaWHa
10 JomMOapay.

1. 3AT'AJIBHI IOJIOKEHH S
1.1. Bignosigxo fo mux IpaBun KimieHT Mae npaBo AUCTaHIIHHO:



- Yepe3 3BepHEHHS 10 KOHTAKT-TIeHTPY JloMOapay 3aMOBUTH OTPUMAaHHS KPEAUTY B OC3rOTIBKOBIH
¢dbopMi B CyMi, [0 CTAHOBUTH PI3HUIIO (3a 11 HAIBHOCTI) YM YaCTHHY PI3HMIII MIX paHIIlIe OTPUMaHUM
Knientom kpeautoM 3a mirouuM J{oroBOpoM Ta MakCHMAaNbHO MOXKJIMBOIO, 3a0€3MEYEHOI0 3aCTaBOIO,
CyMoro KpeauTy 3a uuMm J[loroBopoM (mami - mobip cymm kpemuty). [lociayra aucraHuiitHoOro
obcayroByBaHHs HagaeTbes moaas 3 08-00 mo 21-00 6e3 BUXigHUX.;

- BHUKOHATH CBO1 (hiHAHCOBI 3000B’sI3aHHS IUTSIXOM OTUIATH MPOIIEHTIB Ta CyMH KPEANTY:

- poOUTH OTIIATH Yepe3 IUIaTKHI TePMiHaIH;

- pobuTH on-line omIaTH 3a JOTIOMOTO0 caliTy www.skarb.com.ua , a TakoX caiTiB mapTHEPIB, AKi
npamoroTh 3a [Iporokomom Jlombapmy.

VY Bumnajky 300iB B po6oTi CucTeMu Ta HEMOXKJIMBOCTI IPOBEACHHS OIUIATH AMCTaHIHO, KitieHTy
HEeoOXI1THO 3/TIMCHUTH OIUIAaTy Ha BiaaineHHi JlomOapy.

JucraHniiHa ormiata € JOJATKOBOIO IIOCIYTOI; OCHOBHHUM CHOCOOOM 3IIMCHEHHS OIUIaTH
KitienTom 3a cBoiMu (hiHaHCOBUMU 3000B’sI3aHHSIMHU SIBIISIETHCSI OIUIaTa HA BigauieHH] Jlombapy.

1.2. 3BepTarounch 3a AMCTaHUIMHUM oOcimyroByBaHHsSM B JlomOapn, Kmient tum cammum
NPUETHYEThCA 0 AaHUX [IpaBmin aucTaHIIHHOTO OOCIYyrOBYBaHHS Ta MiATBEP/DKYE O3HAHOMIICHHS Ta
cBo1o 3rofy 3 [IpaBmamu, 1 3000B’SI3y€TbCA X TOTPUMYBATHUCH.

1.3. Hucranmiiine oOciyroByBaHHs 31ilicHIOeTbcs 3 BukopuctanHsaM BIIK Kiienra a6o
TOTIBKOBHX TPOIIOBUX KOIITIB IPH OIUIATI YePe3 TepMiHAIL.

1.4. Minimaneaa cyma Kpenuty, siky KiieHT Moxe oTpuMati B 0€3roTiBKOBii OpMi B TOPAIKY
JIUCTAHIIIMHOTO 00CIIyroByBaHHS cTaHOBUTH S0 rpH. Jlombap 3anmuinae 3a co0010 MPaBO BCTaHOBIIIOBATH
oOMeXeHHS Ha MiHIMAbHY Ta MaKCHManbHy cyMmy Kpemuty, sKy MOXXHAa OTpPUMaTH B IOPSIKY
JMUCTAHIIIMHOTO 0OCITyTrOBYBaHHS.

1.4. OcobnMBOCTI omiaTy Yepe3 IUIATiKHI TepMiHANIM, 8 TaKOXK MpaBWiia 3/11HCHEHHS TaKUX OIJIaT
HaBeleHO B Po3mimi 4 1mx mpaBwi. OcobOiaMBOCcTi OIUIaTH  on-line 3a JOMOMOrol  caiTy
www.skarb.com.ua, a TaKko» mpaBuIIa 3IIHCHEHHS TAKAX OIUIAT HaBeneHo B Pozminmi 5 nux mpasuiL.

1.5. Jlani npaBuia MoxyTh OyTr 3MmiHeHi. [Ipu nbomy ToBapucTBO He 3000B’s13aHE TOBITOMIISTH
KIIieHTa Mpo iX 3MiHy, a iX YHMHHA pelNakiis pO3MIIIYETbCS Yy BIAMOBIAHOMY pO3IiT caiTy
www.skarb.com.ua.

2.  TJEHTHU®IKALIA

2.1. Jucranmniline 0OCIyroByBaHHS Ta 3aMOBJICHHSI HA OTPUMAaHHS JJOJATKOBOI CYMH KPEAHTY
MOJKJIMBE TIIBKH 32 YMOBHU TpOoXo/pkeHHs KitieHToMm mponenypu ineHTH(IKAI] Ha TiACTaBi YHIKaIbHOL
inpopmauii npo Kmienra, mo mictutbes B Cucremi - ineHTndikaTopis, a came: 3a Npi3BUIIEM 1M M IO
0aThKOBI; 32 JATOF0 HAPOJPKEHHS; 32 HOMEPOM Tesle(OHY; 32 KOJIOBHM CIIOBOM; 32 YOTHPMA MEPIINMH Ta
yotupMma octanHiMu mudpamu Homepy BIIK Kiienra; 3a ID ta CS [loroBopy;; 3a BiZOMOCTSIMH IO
YKJIaJICeHUM [JOroBOpaM IpO HaJaHHS JIOMOAapAHOTO KpeAWTy Ta 3aKiagy MaiiHa A0 JomOapny; 3a
MACTIOPTHAMH JIAHVMHU.

OcHoBHMMU 11eHTH(DIKaTOPaMu € Tpi3BHUIIE, iM’S 10 OATHKOBI KITI€HTA, JaTa HApOHKEHHS, HOMED
TenedoHy, Ta KoJoBe CIIOBO. [HII iIeHTH(IKATOPH € AOTTOMIKHUMH, Ta BUKOPUCTOBYIOTHCS OTIEPATOPOM
y pa3i BUHUKHEHHS CyMHIBIB B 0c001 KitieHTa 3 MeTor0 i1 10JJaTKOBOTO IiATBEPIKEHHS.

2.1.1. Tlpi3Buie imM’s 10 OaTHKOBI, JIaTa HApOKEHHS — 000B’SI3K0BI BigoMocTi mpo KitienTa, 1110
3aHOCATHCS A0 OOMIKOBOi Ta peecTpyrouoi cuctemu Jlombapay mpH ykiaJeHHI JOTOBOPY NPO HAAAHHS
JoMOapIHOTO KPEeIUTy Ta 3akjaly MaiiHa 10 JioMOapay 3rigHo npen’ siBineHoro KimieHToM J0KyMeHTY, 110
MOCBiUye€ Horo ocoly;

2.1.2. Howmep tenedony. Kiient na eramni odopmieras kpenuty nosimomisie Jlombapmay HOMep
tenedoHy, skuii OyAe HUM BHUKOPUCTOBYBATHCH Ui OTPHUMAHHsS TUCTAHLIHHOTO OOCIIyrOBYBaHHS.
Homep tenedony 3anocutrbes B Cucremy micis HanpasieHHs CucTteMor Ha I1ieli Homep SMS-
MOBIIOMJICHHS 3 KOJIOM Ta Mmicjst Toro sk Kimient, orpumagiiu 11e SMS-11OBIIOMIICHHS, TOBIOMHUTE KO
npauiBHuky JlombOapay. Baecenuit Ttakum umHoM B CucteMy HoOMmep TeneoHY € OTHHM i3
inentudikaropie ocoou Kimienra. Jlo Cucremu Moxke OyTH BHECEHO KijbKa aKTUBHUX HOMEPIB TeeOHY
KiienTa 3a fioro GaskaHHSIM.

OcHoBHHMII HOMep MOOUTBHOrO TenedoHy, mo € B Cucremi, Moxe OyTH 3MiHEHHH TUIBKU
Oe3nocepenHbo Ha BigaineHHi JlomOapay, npu 3BepHenHi KitieHTa 3 JOKyMEHTOM, 110 OCBiAYY€E 0CO0y.

2.1.3. Kogoge cioBo. 3a noBinomienusM Kiienta 1o CucteMun BHOCHTBCS KOZIOBE CIIOBO/CIIOBO-
napoinb. KonoBe cnoBo BcTaHOBIMOeThess KitieHTOM 1 moBimomisieThest JlomOapay NUIIXOM 3ariOBHEHHS
aHKeTH ab0 TP 3BEPHEHHI B KOHTAKT-LEHTP Mo TenedoHy — B ycHid (opMi 3a yMOBHU 31iHCHEHHS
inenTudikariii inmmMu criocodamu. Ci0Bo-1maposib € KoHpiaeHIiiHo iHpopmarieto. Joctyn 10 ciaoBa-



Mapojit0 Mae OOMEKEHE KOJo MpalliBHUKIB JlomMOapmy, SIKUM BOHO CTa€ BiJIOMO B CHJIy BUKOHaHHS
MMOCaJIOBUX OOOB’S3KiB, Ta SKUM CYBOpPO 3a0OpOHEHO WOT0o pO3roJIONTyBaTH. KiieHT Takox
3000B’3YEThCS YTPUMYBATH CJIOBO-TIAPOJb B TAEMHHIIL BiJl OYAb-IKUX OCi0O, Ta MOBIJOMIISTH HOTO JIUIIIC
NpaliBHUKY KOHTaKT-LIEHTPY IMpH MPOXOKEHHI mpoueaypu iaeHTudikamii. 3aMiHa KOJOBOTO CIIOBa
3MIMCHIOETHCS 32 YMOBH ifieHTH(DiKaMi] iHmMME crtocodamu. KitieHT 30008’ 13aHMi 3BEPHYTHCH 32 3MIHOIO
KOZIOBOTO CJIOBA, y pa3i SKIIO HOMY CTaHe BiOMO PO KOMIIPOMETAIIIIO I[FOTO CIIOBA.

2.1.4. ID ta CS JloroBopy. ID Ta CS [oroBopy — yHiKaimbHi Jis KoxHOro JloroBopy mpo
HaJaHHA JOMOApAHOTO KPEeIuTy Ta 3aKjaxy MaiiHa j0 tomMbapay koMOiHatil mudp, SKi BKa3aHO y IpaBii
YaCTHHI BiIIOBITHOTO JIOTOBOPY.

2.1.5. Howmep BIIK Kiienra — 3aHocutbest B CucteMy B MOPSAKY, BCTAHOBICHOMY 3TiIHO MyHKTY
2.15 OcHOBHUX NpaBuUII.

2.1.6. BimomocTi po yKJIaieHi JOTOBOPH MPO HAJaHHSA JIOMOApIHOTO KPEIUTY Ta 3aKiIady MaiiHa
Jto ToMbapty - Oyab-ska iH(QopMallis 00 AaTH YKJIAJICHHS IOTOBOPIB, KUTBKOCTI YKIJIAJICHHUX JIOTOBOPIB,
MpEMETIB 3aKIaay TOIIO.

InenTudikamis 3aiCHIOETECS HE MEHIE, HiK 3a TphOoMa iAcHTH(IKaTopamMu (OCHOBHHMH Ta 3a
HEOOX1THOCTI TOTIOMI>KHIMH), 1 BBAXKA€THCS MPOUACHOIO YCIIIIHO 32 YMOBH MTOBHOTO CIIBIAAIHHS TPHOX
iIeHTU]IKaTOpiB, Ha3BaHUX/BUKOpUCTaHNX KitieHTOM, 3 TphoMa imeHTH(IKaTOPaMH, IO MICTITHCS B
Cucremi. Pimmenns no pesynbraty ineHTH(]IKAIi] MPUIAMAETHCS TPAIliBHUKOM KOHTaKT-TIEHTPY.

2.2. JloroBip iCHy€ y BHTJISII €IEKTPOHHOTO JOKYMEHTY Ta BBa)KAETHCS YKIAJCHHUM 3 MOMEHTY
onepxanHs JlomOapaoM BiAMOBiII PO MPUUHATTS MPOMO3UIii ykiIacTu J{oroBip, sika HaAA€ThCA HUITXOM
3anoBHEHHsT QopMyisipa 3asBU (POpMHU) MPO MPUHAHSITTS TaKOi MPOMO3WII B €NEKTPOHHINA Gopmi, Ta
mignucyerbes KiieHTOM 13 BHKOPHCTAaHHSM EIEKTPOHHOTO MIANKCY OTHOPA30BHM 1IEHTH(IKATOPOM
BigmoBigHO M0 3akoHy Ykpainu «IIpo enmexkTpoHHy komepuiro». Yknanatoun Jlorosip, Kiient Ta
Jlom0apn moroauiy, Mo MPOTO3HILis YKIACTH JoroBip y BHIIISAI €NEKTPOHHOTO JOKYMEHTY BBaXKAETHCS
BigmpasneHow JlomOapay y MOMEHT, KOJM 3a3Ha4eHa IPOIO3UIIiS MepeJaHa B Mexax iHpopMamiifHol
cuctemu JlomOapay. Takox, yxmanaroun Jlorosip, Kimient ta JlomOapm moromwmu, mo BigmOBiIb TPO
TNPUAHATTS TPONo3uMii yKiacTu JloroBip y BHUIUISAL €IEKTPOHHOTO JTOKYMEHTY BBAYKAETHCS OTPUMAHOIO
JlomGapioM y MOMEHT, KOJHM Taka BiANOBiIb OTpUMaHa iH(GOPMaliiHO-KOMYHIKAliHHOIO CHCTEMOIO
Jlom6apy. Homep, nata Ta Micuie yxianeHss, 3a3HadeHi B Crienudikaitii, € BiAMIOBITHO HOMEPOM, JaTOI0
Ta MiclleM yKJIafieHHs toroBopy Mixk Kiientom Ta JlomOGapomM Ha yMOBax BH3Ha4eHUX J|OroBOpOM.

2.3. YV pa3i npUHAHATTS HETaTHBHOTO PIllIEHHS IO pe3yJbTaTy iJeHTHU]IKalii BHACIIOK BTPAaTH
KitienToM ocHOBHHX ifleHTH(]IKATOPiB - 1 KOIOBOTO CJIOBa i HOMepy TeiedoHy, abo KOMIpoMeTarlii
inentudikaropi, KirieHTy HE0OXiHO 3BEpHYTHCH Ha JOMOapiHE BiIJIIJICHHS, HA SKOMY 3IiHCHIOETHCS
o(opMIIEHHS JOKYMEHTIB 3 JIMCTAHIITHOTO OOCIYTrOBYBaHHS, 3 JOKYMEHTOM, IO MOCBiAYye 0co0y, s
BCTaHOBJICHHS (3MiHH) iIEHTU(IKATOPIB.

3. MOPAJOK 3AIMCHEHHS JOBOPY KPEJUTY IUCTAHIIMHO

3.1. OG6oB’s13k0BOIO YMOBOI 1000py Kpeaury € crutara KitieHTOM nporeHTIiB 3a Bech (QaKTHYHUIA
CTPOK KOPUCTYBAHHS KPETUTOM 10 JOroBOpY, MO AKOMY 31HCHIOETBCS 1001p, TOOTO 3/1iHCHEHHS TOBHOT
npoJioHramii, mo mnepeabadeHa BHyTpimHiMH mpaBuiamMy HagaHHS (DIHAHCOBHX MOCTYT 3 HaJaHHS
JIoMOapIHUX KpenuTiB. [IpolieHTH crauyloThesl NUIIXOM ixX yTpumanHs JlomOapmom i3 cymu nobopy
Kpemuty B MOMeHT mnepepaxyBanHs Kpenuty Ha KapTKoBHI paxyHok Kiienta. BimmoBigHo pata
noBepHeHHs KpenuTy mooBxKy€eThCs IPOMOPIIHHO KITBKOCTI OMJIaueHUX JTHIB KOpUCTyBaHHs Kpeaurom.
3aMoBJIsI0YH TOCITYTY 3 1000py KpenuTy B 0e3roTiBKOBOMY MOPSAKY, KITIEHT THM caMHUM IOTO/KY€EThCS
Ha CIUIATY MPOIICHTIB 3a MOTNEPE/HIN Tepio] y MOPAAKY, BCTAHOBICHOMY UM IMyHKTOM [IpaBwi.

3.2. O00B‘sSI3K0BOI0 YMOBOIO 3aMOBJICHHS AUCTaHLiiHOTO 1000py Kpeauty € nonepeane BHECEHHs
3a inimiatuBu Kirienra ingopmartii mono BIIK Kimienrta no Cucremu (1m.2.1.5 Tpasun).

3.3. 3pilicHeHHs 1000PY KPEAUTY MOXKIIUBE:

- depe3 0cOOMCTUH KabiHeT;

- 4epe3 KOHTaKT-IieHTpy Jlombapy.

3.4. Jlns 3mificHeHHsT 3aMOBJICHHSI Ha JIOOIp KpemuTy Io icHyrodoMy 4YuHHOMY JloroBopy (um
KUJIBKOMa JIOrOoBOpaM) 4epe3 KOHTaKT-LeHTp, KiieHTy HeoOXiZHO NOA3BOHUTH y KOHTAKT-LIEHTP
Jlombapny 3a Tenedonom: 0-800-500-555 Ta mpoiitu npoueaypy ineHTUdiKalii.

3.5. IIpouenypa imeHTHdIKAIIT TOISIra€ B HACTYITHOMY:

a) 3xiicnenns Kiientom j3BiHKa y KoHTakT-1ieHTp Jlombapyy i3 3apeectpoBaHoro B Cucremi
HOMepy MoOiuTbHOTO Tenedony. Skmo 3a Kiientom B Cucremi 3apeecTpoBaHO Kilbka HOMEpIB
TeaedOHIB, KOJI aKTHBALIii TOCIYTH 3 IUCTAHIIHHOTO 00CayroByBaHHs Ta yMoBu Kpeauty (3rimno m.3.5.



nmux IlpaBwir) Oyzme HampaBieHO Ha TOW HOMEp, 3 SKOTO 3IIHCHIOETHCS M3BIHOK. JlOMMycCKaeThCs
3MIMCHEHHS I3BiHKA 3 1HIIOTO TelIeOHY Y pasi BiICYTHOCTI KOIITIB HA paXyHKY 3apeeCTPOBAHOTO TOIIO.
OpHak KoJ aKkTHBaLii MOCIYyTH 3 AUCTAaHUIMHOTO KpeOUTyBaHHsS Oyne HaaiclaHUK BUKIIOYHO Ha HOMEp
tenedony, mo 3apeectpoBanuii 3a Kiientom B Cucrtemi.  KiieHT pans OTpuUMaHHS TOCITYTH
JMUCTAHIIHHOTO 0OCITYyrOBYBaHHS TIOBUHEH 3a0€3MeUnTH ISl ce0e MOXIIMBICTh MPOYHUTAHHS IIHOTO KOAY
Ha 3apeecTpoBaHoMy B CucteMi Tenedoni. Takox y pasi 3AiiiCHeHHS A3BIHKA 3 IHIIOTO HOMEpY TenedoHy
abo 3 mpuxoBaHOro HoMmepy Ta sikimio B Cucremi 3a KiieHToM 3apeecTpoBaHo Kinbka HOMepiB, KimieHT
MOBHHEH MOBIIOMHUTH OMNEpaTopy, Ha SKWH came i3 3apeecTpoBaHumX B CucreMi HOMEpiB TenedoHY
HanpaBIsATH SMS-TIOBiTOMIIEHHS 3 KOJIOM aKkTHBaii Ta ymoBamu Kpenuty (3rigHo 1.3.6. mux [IpaBmn) .

0) micist 3’€THAHHS 3 OTEPaTOpOM KOHTaKT-IeHTpy JlomOapny KiieHnt 30008’ a3aHuii: Ha3BaTH CBOT
npi3BHIIE, iM’s1, M0 OATHKOBI, AaTy HapOKCHHS, YOTUPU MEPUIMX Ta YOTHPU OCTaHHIX HH(PH HOMEPY
3apeectpoBanoi B cucreMi BIIK, i ciioBo-mapoib.

B) JIOJATKOBO ONEpaTop MOXKE BIEBHUTHCH B 0co0i KiieHTa, oTpuMaBIM Big HHOTO NMpaBHIIBHI
BIMIOBII Ha  3amuTaHHS wIOA0 iHmIOI iH(opmamii mpo Kiienra, mo wicturbes B Cucremi,
CKOPHCTABIIINCH TOMOMIKHUMH 1IeHTH(DIKATOpaMH, K TO: TTACTIOPTHI JaHi, KPSAUTHA i1CTOPIsS TOIIO.

[TozuTBHUM pe3yabTaToOM ineHTH(IKAIil € BCTAHOBIEHHS OIEPATOPOM ITOBHOTO CITiBITa{IHHS
BHUIIIeBKa3aHo1 iH(opmaiiii, mosimomiieHoi KitieHTOM, 3 BIAMOBIAHOO ieHTU(DIKYI0UO0 iH(POpMALIi€0 PO
Kuienra, mo mictutbes B Cucremi.

Omneparop Mae paBo BiAMOBUTH B O(hOPMIICHHI OTepallii 3 TUCTaHIIMHOTO 00CITyTOBYBaHHSA y pasi
BUHHUKHEHHS CyMHiBiB B 0c00i KiieHTa.

3.6. Y pa3i oTpuMaHHS TIO3UTHUBHOTO pe3ynbTary imeHtudikamii Kiienrta, 6axkany cymy nobopy
kpeauty. Oreparop Micis aHami3y YMOB yKianeHuX KirieHToM T0TOBOpIB Ta KPEIUTHOI iCTOPIl MOTOKYE
3 KitieHTOM cyMy KpeauTy, Siky MO>KHa OTPHUMATH J0JaTKOBO B ME¥KaxX YKJIaJIeHHX IOTOBOPIB Ta HAIAHOTO
3a0e3nedyeHHs — 3acTaBu. Y pasi HasBHoOcTi y KiieHra KibkoX J[OroBOpIB, MO SIKUX MOXHA 3A1MCHUTH
nmo0ip, KimienT takoxx BuzHavae i Jlorosip (uu [JoroBopn), mo sikomy (Ixux) Oynae 3aificHIOBaTHCS 100ip.

3.7. Omepatop odopmitoe B Cucremi omeparito «Kpenur Ha kapTkoBuil paxyHok KiieHTtay Ta
BHOCUTH B Cucremy Homep JloroBopy, cymy Kpenuty (cymy mobopy mo kpenuty), pikcye aBTOMaTu4aHO
pO3paxoBaHi: CyMy TPOLEHTIB, sIKi OyIyTh yTpUMaHi 32 GakTHYHUN CTPOK KOpHCTyBaHHS Kpeautom sk
yMoBa 11060py, cyMmy (3a BHpaxyBaHHSM TPOICHTIB), IO Oy/ae MepepaxoBaHa Ha KapTKy KITIE€HTY, MaTy
noBepHeHHS KpemuTy Ta cymy Bceix 3000B’s13aHb Kiienta no JloroBopy Ha naty noBepHeHHs Kpemury.
OpHak omepaliiro Ha I[bOMY €TaIll He IPOBOJUTH 0 OTPUMAHHS MiIATBEPKEHHS omnepallii Bix Kimienra —
Komy akTuBaulii omepauii. Cucrema reHepye Ta Biampasisie Ha Homep Tenedony Kiienta SMS-
MOBiIOMIIEHHsT 13 3amuToM (odepToro) Ha HamaHHS Kpeauty Ta KOIOM MiATBEpKEHHS/aKTHUBAIl
MOCITYTH, HACTYITHOTO 3MiCTy B CTPOT1i OCIiJJOBHOCTI:

«(1)Kod aktyvacii:****** dobir kredytu: (2) nomep 00cosopy***-******¥* (3)cyya kpeoumy
(00bopy) ****grn/(4) cyma xpeauty, mo Oyae 3apaxoBaHa Ha KapTKy KirieHTa, 3a BHpaxyBaHHIM
NPOLICHTIB 3a MOTNEpPeIHIi Mepioj] KOPUCTYBaHHS KPEAUTOM (3ifiCHeHHs mpostoHTallii) ****grn (5) dama
nosepuenns ** ** *¥* (6) cyma 0o nosepuenns Ha 0amy nogeprenns **¥¥grny, ne

(1) Ko aKTUBAIIi] TOCITYTH;

(2) HoMep JloroBopy Mpo HaJaHHS JOMOAPIHOTO KPEIUTY Ta 3aKjaly MaliHa JI0 JJoMOapy;

(3) cyma Kpenuty, nodopanoro Kiienrom;

(4) cyma xpenuty, mo Oyzae 3apaxoBaHa Ha KapTky KirieHTa, 3a BHpaxyBaHHSM IPOLEHTIB 3a
TOTIepeTHIN TIepio/l KOPUCTYBAaHHS KPEAUTOM (3I1HCHEHHS TIPOJIOHTallii);

(5) nara noeepuennsa Kpeaury;

(6) cyma 1o moBepHEHHsI — po3Mip Bcix (iHaHCOBHX 3000B’s3aHb KirienTa nepen Jlombapaom 1o
neBHoMmy Jlorosopy Ha naty noBepHeHHs1 Kpeaury.

Konx aktmBarii renepyerbcsi CHCTEMOIO TaKMM YHHOM, IO BiH 3a3HAyaeThes jmmie B SMS-
MOBIJJOMJICHHI Ta JOCTYIHWH JJIsi TPOYMTAHHS TIIBKH BJACHUKY HOMeEpYy TeleoHy, Ha SIKHHA
BIJNPaBJIIETbCS aBTOMATHYHO 3reHepoBaHe SMS-mosigomiieHHs. Kopx axrtuBamii He AocTymHUMR
(HeBioMuUil) ornepaTopy KOHTAKT-IICHTPY JI0 TOTO MOMEHTY, sik KitieHT foro Ha3se.

[pu 3aiticaenni no6opy Kpeauty 1o KiabkoM JoroBopam iH(opMaliist mpo HoMep JI0r0BOpY, CyMy
KpeIuTy, JaTy MOBEPHEHHs, CyMy /O TOBEPHEHHS IOBTOPIOETHCS B TEKCTI SMS-NOBiTOMIIEHHS B
KUTBKOCTI JIOTOBOPIB, 10 SIKUM 3IHCHIOETHCS 100ip KpemuTy.

3.8.  Omeparop o tenedony nosimomisie Kiienra mpo Te, mo Ha el Homep TenedoHy, SKHA
3apeectpoBaHo B Cucremi, Hafiiine SMS-noBimomieHHs, sike Oyjae MICTHTH 3aMOBJICHHS Ha J00Ip
Kpenuty B mocitoBHOCTI, BKa3aHiii B myHKTI 3.6. riux [IpaBu.



IIpu orpumanui SMS-noBimomiienns, KitieHT 3000B’s3aHHI TEpEBIpUTH 3a3HAYCHY Y HBOMY
iHopMartito, Ta y pasi 3roau i3 oTpuMaHHsIM KpeauTy Ha CBiif KapTKOBHH paxyHOK Ha YMOBax, BKa3aHUX
B SMS-noBitoMJeHHi, Ha3BaTH omnepaTopy Koj aktuBamii mocayru. IloBimommenus Kiientom komy
aKTHUBalii MOCIyTH onepaTopy 0e3yMOBHO BHU3HA€ThC Aicto KitieHTa, 1110 3AiCHIOETHCSI HUIM OCOOKMCTO Ta
CBIZIOMO, 1 fIKa CIPSAMOBaHA Ha BUMHEHHS NPaBOYMHY 3 oTpuMaHHA Kpemuty Ta cTBopeHHs ais cebe
UBUIPHUX IpaB Ta OOOB’sI3KiB, IIO BHUIUIMBAIOTH 13 3aMoBIeHOro nMob0opy Kpemuty, a Takox €
cBigueHHAM Oe3yMoBHOI 3roau KirieHTa 3 ymMoOBaMH KpeAWTYBaHHS, IO Y3TOMKEHI 3 OMEpaTopoM Ta
BkazaHi B SMS-moBimomieHHi, a came: cymoro Kpemnrty; crpokoM, Ha sikuii HamaeThes Kpemur;
JIOTOBOPOM, Ha MIJICTaBi SIKOTO HamaeThcs KpemuT; yTpuMaHHSIM MPOIEHTIB 3a MOMEpenHid mepion
KOPUCTYBaHHSA KPEOUTOM; KapTKOBUM pPaxyHKOM, Kyau Oyzae 3fiificHeHo mepepaxyBaHHS Kpeauty; a
TaKOX 3 IHIIMMH YMOBaMH JUCTaHIIIHOTO 00ciayroByBaHHs 3rigHo nux [IpaBmi. Kiient 30008’ s3anuit
Ha3BaTH KOJ aKTHBAIii TIJIFKU TPHU MOBHIH 3roi 31 3AiiiCHIOBaHOIO oneparliero 3 1ooopy Kpeaury. Sxmio
Kuient He 3rozeH i3 ymoBamu n1o6opy Kpenuty, 3a3HaueHnmu B SMS-TIOBiJOMIICHHI, 1HIII (HOB1) YMOBH
nobopy Kpemuty migisraiore JOZaTKOBOMY Y3TOKEHHIO, IICIsl YOTO HampaBiseTbes iHImE SMS-
MOB1IOMJICHHS 3 HOBUMH TTOTO/DKEHIMH yYMOBaMHu 100opy Kpeanuty Ta HoBuM KofoM akTuBarliii. JlilicHuUM
B TakoMy pa3i Oye Juine ocTaHHIM KOoJ aKTHBaIlii OCIyTH, 0 Oy/Je HaJaHa Ha OCTAHHIX TOTOHKEHUX
Mmix JlombGapaom Ta KimieHTOM ymoBax.

Buxopuctanas Kiienrom Komy aktmBarmii, a came TOBiIOMIIEHHS HOTO ONEpaTopy KOHTAKT-
LEHTPY, € MiATBEpIKEeHHAM YkianeHHs Kinientom npaBounHy 1o otpumanHio 106opy Kpenury na cymy
Ta Ha ymoBax JloroBopy, mo BKa3aHi B SMS-MOBiIOMJICHHI, KOJ aKTHUBAIlil 3 SIKOTO BHUKOPUCTAHH
Knienrom. Leit mpaBounH no mpo6opy KpenuTy mpupiBHIOETBCS 1O TaKoro, IO YKJIAJACHUH B MPOCTiit
MUCHMOBIH (DOPMi 1 TTOPOHKYE FOPUINYHI HACIHIIKN aHAJOTIYHO MiAMHUCAHUM BIACHOPYYHO MPaBOYMHAM
npu (Gi3UYHI TPUCYTHOCTI 0Ci0, IO X BYMHAIOTH, Ta € MIJACTaBOK IS 3ailicHeHHs JlomOapmaom
¢inancoBoi omnepartii, mareepmkenoi Komom akrusaitii. IlpoBenenns omepariii 3 Bukopucranusm Koy
aKTHBallli Mae IOPUINYHY Ta JOKAa30BYy CHIIy aHAJOTI4Hy 3a 3MICTOM 1 3HA4eHHAM JOKyMEHTY Ha
ManepoBOMYy HOCiIO, TiAmucaHoMmy BIacHOpy4dHHM miamucoMm — Kiienta. Taka omepamis He Moxe
OCIIOPIOBATHCS UM 3allepeuyBaTUCh OHIEIO i3 CTOpIH YW TpEeTiMH ocobaMu, 1 He Moke OyTH BH3HaHA
HEAIMCHOIO TUIBKM Ha Till MiJCTaBi, 0 BYMHEHA 3 BUKOPUCTAHHAM 3aco0iB Cucremwu, y Buui SMS-
MOBiJOMJICHHS TOLLO.

3.9. Oneparop BpyuHy BBOIUTH B Cuctemy Ha3BaHuii KilieHTOM KOJi aKTHBAIii MOCTYTH.
[IpaBwibHO BBEJIEHUI KOJ aKTHBAIIil TOCIYTd € 103BojioM CHUCTEMH Ha MPOBEACHHS OIepallii HalaHHsS
Kpenuty B 0Oe3roTiBkoBiii ¢opMi 3a y3romkeHnMH 3 KilieHTOM mMmapaMerpaMd — yMOBaMH HaJIaHHS
Kpenuty. Ilicns yoro omeparop 3acobamu CHCTeMH iHILIIOE IEpeKa3 TPOIIOBHX KOMITIB 3 PaxyHKY
Jlombapy Ha kapTkoBUM paxyHOK KiieHTa.

3.10. [nst 3miicHEeHHsI 3aMOBJICHHA Ha JOOIp KpeauTy MO icHyrouoMmy dnHHOMY JloroBopy (um
KiIbkOMa JIOroBOopaM) depe3 ocobmctuii kabiHer, KiieHTy HeoOXimHO 3aifTh B ocoOuCTHil KabiHeT,
obpartu mMeHto “J{06ip Ha KapTy”, B IKOMY BiI0OpayKaroThCsl aKTHBHI JJOTOBOPH Ta JIOCTYITHA cyma J000py
no kpenuty. [licist yoro HeoOxiHO 00paTH IOroBip abo JOTOBOPH, MO SIKOMY/UX OyzAe 3IiHCHIOBATUCS
n00ip Ta GaxkaHy CyMy, B MEXax MakCHMaJlbHO AOCTYNHOI; BBecTH pekBizuTu BIIK Ta HaTHCHYTH KHONKY
“BuBecTn”, BBECTH Y BiJIIIOBIJIHE BIKHO CMC-KOJI, aBTOMATHYHO HAIIPaBJICHUI Ha MOOIIbHMI TesIe()OH.

3.11. Kpenut (cyma 1o6opy) BBaxaeThcst HaaHUM KITIEHTY Ta MPOIIEHTH HApaXOBYIOTHCS HA CYMY
nobopy Kpenuty 3 MoMmeHTy mepepaxyBaHHsS (CIMCaHHS) TPOIIOBHX KOINTIB 3 0aHKIBCHKOT'O PaxyHKY
Jlombapny He3anexHO BiJ dacy iX 3apaxyBaHHs ((aKTHYHOTO HAIXOJDKEHHS) Ha KapTKOBUH paxyHOK
Kunienra. JlomOapa He BiAMOBiae 3a cBOEUacHE 3apaxyBaHHS TPOIIOBUX KOIITIB HA KAPTKOBUH PaxyHOK
Kiienra Ta He 31iHCHIOE IepepaxyHOK (3MEHLICHHS) IPOLEHTIB 3a KopucTyBaHHs KpeanTom y Bunaaky
HECBOEYACHOTO 3apaxyBaHHs KOLITIB Ha KapTKOBHU paxyHOK KiieHTa.

3.12. 3wmict Ta ¢akr BUMHEHHS (iHAHCOBOI omeparlii MOXe IMiJITBEpKYBATHUCh EIEKTPOHHUMHU
JOKyMeHTaMH a00 iX KOMiSMU Ha ManepoBUX HOCISX, MO € PIBHOCWIBHI MHUCHBMOBUM JIOKa3aM, a
JOIyCTUMICTh TakUX JOKa3iB HE MOXKE 3alepeuyBaTHUCh 3TiJHO MaTepiajibHOTO Ta MPOLEeCyaJbHOro
3aKOHO/IaBCTBA Y KpaiHM.

3 MeToro miaTBepKeHHs (GakTy 3BepHeHHs KirieHTta 3a orpumanHsM Kpeauty B 0e3roTiBKOBil
¢dopmi, TOTOMKEHHS YMOB KpenuTyBaHHs, JlomOapn Moske 3ailicHIOBaTH aypio3anuc  TenedOHHOT
po3moBu Kirienra 3 oneparopoM Biafiny mo poOoTi 3 KIIiEHTaMH.

3.13. 3akinuenns crpoky nii BIIK, HeMOxIMBICTh TI BUKOpUCTAaHHS Yepe3 OJIO0KyBaHHs, BHECEHHS
JI0 TIATIEPOBOTO CTOI-CITUCKY TUIATIKHOI CUCTEMH, BTPATy YH MOIIKO/KSHHS TOIIO HE € TIEPEIIKOJIO0 JUIs
nepepaxyBanHs Kpeauty na KaptkoBuii paxynok Knienra. B takomy pasi KpeanuT BBakaeTbes: HagaHuM
y CTpOK, Bu3HaueHui B 11.3.9. nux [Ipasu.



3.14. JlomOapm Ma€ TpaBO BIIMOBHTH Y BHJAA4Uli KPEIUTy B TOPSIAKY MTHCTAHIIHHOTO
00CIJIyroByBaHHA B HACTYIIHUX BUINAJKaX, 30KPEMA, ajle HE BUKIIFOUHO:

3.12.1. wneratuBHU pe3ynbTaT ineHTUdikauii KiieHTa — HasBHICTD Oynb-SIKUX CYMHIBIB B 0c00i
Kuienra, mio 3BepHynach 3a oTpuMaHHsIM KpennTy aucraHuiiiHo;

3.12.2. 3a HasgBHOCTI 0OCTaBHH, III0 MOXKYTh CBIIYUTH PO He3aKOHHE BukopucTaHHs BIIK;

3.12.3. 3a wnHasBHOCTI moBimomieHHs KirieHTa mpo Te, MmO BIZOMOCTI Ta 3aco0H, sKi
BUKOPHUCTOBYIOThCS JUIs ineHTH(iKaIii KimieHTa BUOYIU 3-11i]1 HOTO BOJOJIHHS Y¥ KOHTPOIII0, a00 CTaJn
BITOMHMH Y¥ JOCTYIHUMH 1HIITUM 0CO0aM 1 € IMOBIPHICTD X BUKOPUCTAHHA 1HITUMH 0COOAMH 3 METOIO
OTpUMaHHS HEeCaHKI[IOHOBaHOTO KITi€HTOM IHCTaHIIITHOTO 0OCITyrOBYBaHHS;

3.12.4. 3 MeTOW TMOMEPeKEHHS MOJMIMBOTO MIaxpaiicTBa, Oyab-sIKMX HE3aKOHHHX a0o
Hermoromxenux 3 bankom un JlomGapaom niit 3 Bukopucranus BIIK;

3.12.5. HenanexHoi poboTH TeaeGOHHOTO 3B’SA3KY, HEMOXKIMBOCTI OTpUMaHHsS SMS-IOBiTOMIICHb
Ha 3apeecTpoBanuii B CucteMi Homep Tenedony Kienra;

3.12.6. 3amoBienHs KirieHToM cyMu MeHIIoi abo OibI101, HiK Ta, [0 BCTAHOBJIEHA BHYTPIIIHIMU
posnopsikeHHAMU  JlomOapay sk Taka, IO MoXe OyTH OTpUMaHa B IOPSIKY AMCTaHLIHHOTO
00CITyroByBaHHS;

3.12.7. 30inbLIeHHs] pU3UKY NepeBUILICHHS 3a0e3neueHHs Kpeauty;

3.12.8. y Bumagkax nopymenHs Kiientom ymos llpaBun, JloroBopy, a takox skmo aii Kimienra
Ta/abo noBipeHux ocid KiieHTa cynepevars YMHHOMY 3aKOHO/IaBCTBY YKpaiHU a00 MOXYTb IIPUBECTH IO
¢inancosux 30uTKiB JIoMOapay abo baHky 4u MOTipIICHHS X IMiIKY;

3.12.9. 32 HaSBHOCTI MEPENIKO TEXHIYHOTO XapaKTepy Uil BAMHEHHS Aii 10 oopMIIeHHIO 1000pY
Kpenury.

3.13. Tloramennss Kpenuty, oTpumanoro B 0e3roTiBKOBiii (opMi B MOpsAAKY AMCTaHIIHHOTO
00CIIyroByBaHHs, Ta CIUIaTa MPOICHTIB 32 KOPUCTYBAaHHA HUM 37iicHIOEThCs KilieHTOM B 3aranmbHOMY
MopsAAKy, TepeabadeHoMy BHyTpimHIME TpaBuiamMu HajnaHHS (IHAHCOBHUX TIOCIYT 3 HaJaHHS
noMOapaHUX KpeautiB JlomOapmy.

4. IOPSIIOK BUKOHAHHS ®IHAHCOBUX 3050B’SI3AHb JUCTAHIIMHO

4.1. OIIVIATH YEPE3 IUVIATI’KHI TEPMIHAJIN

4.1.1. Knieatn ToBapucTBa MaroTh MOXIIMBICTh BUKOHATH CBOi (DiHAHCOBI 3000B’SI3aHHS IILISIXOM
3IiHCHEHHS OIUIaTH Yepe3 TUIATKHI TePMiHAH.

4.1.2. llpwm 37milicHeHHI orUiaT 4epe3 IUIATIKHI TEPMiHAIM KIIE€HT 3000B’sS3aHUN BPaXOBYBaTH Ty
o0cTaBuHY, IO IUIATIXKHI TEPMiHAIH PEIITH HE BUAAIOTh.

4.1.3. 3nificHIOIOYY OIIIaTy 4Yepe3 IJIaTiKHI TePMIHAIH KITI€HTY HAJA€ThCS MOXKIIMBICTh BUKOHATH
cBO1 (piHaHCOBI 3000B’s13aHHS 31 CIUIATH:

- IPOLIEHTIB 32 KOPUCTYBAHHA KPEIUTOM,;

- TiJIa KPeJUTy B MEKaX BCTAHOBIEHOTO JIMITY.

4.1.4. MiHIMaJIBFHOIO CYMOIO TUIATEXy, SKa MOXXe OyTH BHECEHa KII€HTOM 4epe3 IUIaTihKHHUHA
TEpMiHaJl, € IPOLEHTH 32 1 1eHb KOPUCTYBAHHS KPEIUTOM.

4.1.5. Y Bunauky, SKIIO CyMa JIO0 CIUIATH MICTHTh KOMINKH, CyMa JO CIUIATH OKPYIJISETHCS JIO
TPUBHI, a peliTa B KOMiHKaxX 3apaxOBYEThCS B PaXyHOK MOTaIIeHHS 3a00proBaHOCTI 3 MOBEPHEHHS Tijia
KpeIuTy.

4.1.6. IlporsaroM OmHOTO NHS Yepe3 IUIATLKHUN TepMiHAN KII€HT MOXE 3IHCHHUTH JIUIIE OIHY
OTIEPALIi0 TI0 KOXXHOMY 3 JIOTOBOPIB.

4.1.7. Jlnsa 3aiiCHEHHS OIUIaTH CBOIX (DiHAHCOBHX 3000B’s13aHb 32 YKIIAJEHUM JOTOBOPOM, KIIIEHT
3000B’s3aaui BBecTH ID Ta CS BiAmoBimHOrO IOroBOpY, SIKi BKa3aHO y NpaBid HWKHIA YacTuHI
BIJIIOBITHOTO JIOTOBOPY.

4.1.8. Tlicns BBenennss ID ta CS moroBopy Ha ekpaHi IUIATDKHOTO TEpMiHANY BiJoOpaXkaeThCs
MiHIMaJIbHa CyMa - IPOLIEHTH 3a 1 JeHb KOPUCTYBAaHHA KPEAUTOM Ta MaKCHMaJlbHa CyMa, sIka BKIIIOYA€E B
cebe cyMy 3a00proBaHOCTI 1O MPOIIEHTaX Ha JIaTy IUIaTeXy Ta YaCTKOBY CyMY IO TiJIy KPEAHTY.

4.1.9. Tlepen Oe3mocepenHiM BHECEHHsSM OakaHOi CYMH, KIIEHT 3000B’SI3aHHUH IEpEeBipUTH
BIJIMOBIAHICTE HOMEPY JOTOBOPY Ta HOMEp NpeAMETY 3aKiaay, BiloOpakeHi Ha TepMiHalli, HOMepam,
BKa3aHUM Y BiIIOBIAHOMY JJOTOBOPI.

4.1.10. Y BumajKy, SKIIO KIIEHTOM BHECEHO CyMY 13 3QJIMIIKOM (pellTa), SIKUi € MEHIITNM 33 CyMy
MPOIIEHTIB 32 KOPUCTYBaHHSAM KPEIUTOM 3a | JieHb, Taka Pi3HMIS KIIEHTY HE TIOBEPTAETHCS (OCKIIBKH
TEpPMiHaAJIM PEILTH HE BUJAIOTH), a 3aPaXOBYETHCSA B paXyHOK YaCTKOBOT'O MOTAILICHHS TiJIa KPEAUTY.



4.1.11. SIxmro ximieHT Oakae OTPUMATH IMATBEPHKCHHS (DAKTUIHOTO 3apaxyBaHHS CIUIAYCHUX HUM
KOIITIB B PaxyHOK oIuiaTH (piHAHCOBMX 3000B’si3aHb 3a MEBHUMH JOTOBOPAMH, BiH MOXXE BBECTH Y
BiJIMOBiIHE MEHIO TEpPMiHATy HOMEP CBOTO MOOLIBHOTO TenedoHy, Ha SKUH, Bipa3y Micis 3apaxyBaHHs
KOILTIB, OyJie HapaBJIeHO CMC-TIOBIAOMIICHHS TIPO 3apaxyBaHHs KOIITiB.

4.1.12. Ha nesxux TepMmiHajax, 3 BHECEHOI KIIIEHTOM CYMH MOXXE 3[iHCHIOBATHCA BipaxyBaHHS B
paxyHOK cruiaTi 0aHKiBChKOi KoMicii. B TakoMy BUMaaKy, mpy 3AIHCHEHH] IIATEXY, KIIIEHT 000B’ A3KOBO
MIOTIEPEPKAETHCS PO TaKy KOMICiIo Ta i po3mip.

4.2. TIPABUJIA OIIVIATH ON-LINE

4.2.1. KiieHTy HamaeTbcs MOMJIHMBICTP BHKOHATH CBOi (hpiHAHCOBI 3000B’si3aHHS 31 CIUIATH
NPOLICHTIB 3a KOPUCTYBAaHHS KPEAWTOM, SK B ITOBHOMY O0’€Mi, Tak i 4YacTKOBO, 0e3 (aKTHYHOTO
BiJIBiyBaHHs BiagineHs ToBapucTBa 3a JonoMororo [HTepHeT caiity www.skarb.com.ua.

4.2.2. Onnaty on-line Moxe OyTH 31iiCHEHO:

- yepe3 0coOHUCTHH KaOiHeT, 3apeecTpyBaBIIUCh Ha caidTi Www.skarb.com.ua;

- maaxoM BeeaeHHs 1D ta CS.

VY Bunaaky Bukopuctands BIIK mns 3giiicHenHs Oyap-akoi ommaTtu on-line, KrieHT 3000B’s13aHU
BUKOPHCTOBYBaTH BUKIIOYHO Ty BIIK, neprkarenem skoi BiH € Ha 3aKOHHHX IIi/ICTaBax.

Kiient mae npaBo BUKOHATH CBOi 3000B’s13aHHs nepes JloMmOGapaoM sk 4acTKOBO, TaK i B TIOBHOMY
00cs131, B MOPSIIKY BCTAaHOBJICHOMY JIOTOBOPOM IIPO HAJAaHHA JIOMOApOM JIOMOApIHOTO KPEOuTy, 3
ypaxyBaHHSM OOMEXEeHbh BCTAHOBJICHHX TUIATIKHOIO CUCTEMOIO, depe3 Ky Oye 3/iHCHIOBATUCS OIaTa,
1I0/I0 MiHIMAITLHOT CyMH ILIATEKY.

4.2.3. 'V Bumaaky sukopuctanHs BIIK, mpu mepmiii mosiBi kiieHTa Ha BinaiieHHi, Ae Oyio
VKJIaIeHO BIAMIOBIAHWKA JOTOBIp NP0 HagaHHS JIOMOAapIHOTO KpEOWuTy, Ha BHMOTY TIpalliBHUKa
ToBapucTBa KIIi€eHT 3000B’s13aHUI TiATBEPAUTH 3aKOHHICTH BukopuctanHus BITK.

4.2.4. ToBapuCTBO 3ajMIIIa€ 3a COOOIO MPaBO OJOKYBATH MOXKIIHMBICTE 37ificHEeHHS ormiaTth on-line
KOHKPETHHM KJIi€HTOM, Ta/abo koHkpeTHHM criocobom (BIIK abo mmatixxkauM gopydeHHSM depe3 OaHK),
Ta/a00 kKoHKpeTHOH BIIK, Oe3 mosicHeHHs MPUYHH, 110 3yMOBIIIH Take OJOKyBaHHS.

4.3. IOPSJIOK PEECTPAIIIL TA ®OPMYBAHHS PAXYHKIB

4.3.3. ToapucTBO HE Hece BIAMOBIMANBFHOCTI 3a MMKOMy 3amomisHy KiieHTy y 3B’S3Ky i3
PO3TOJIOIICHHSM HUM TPETIM 0c00aM TepcoHaibHOro Koay KiieHTa, jiorina Ta mapoJis.

4.3.4. ]Ins cTBOpeHHs1 ocobucToro kabiHery Ha caiti www.skarb.com.ua Kiienty cnin Bizkputn
BiJIMIOBI/IHY CTOPIHKY peecTpallii Ta 3alIOBHUTH BCi 000B’I3KOBI1 OIS,

4.3.5. Peectpariis BinOyBa€eThCs HACTYITHUM YHHOM:

- KIIIEHT BBOJIUTB JIOTiH(TeNIe()OH) i apoJib;

- Ha HOMEp MPUXOIUTH CMC;

- KJTIEHT BBOJMTH JaTy HapokeHHs a0o ID Ta CS Oyap-sKOro akTHBHOTO JIOTOBOPY;

MPUXOJIUTh «CMC» Ha MiATBEpIpKeHUH HOoMep 3 Jlombapay;

- HATHCKAE KHOMKY «3apeecTpyBaTUCs».

4.3.6. llpu peectpariii, 0cOOJIMBO YBaXXHO HEOOXiIHO CTABUTHCH JIO 3armoBHEHHS moiiB [lapomns Ta
Pin. [Tepenaya TpetiM 0co0aM roj0BHOTO MapOJII0 Ta Maposito Pin kaTeropnyHo 3a00pPOHEHO.

4.3.7. 3apeecTpyBaBIINCh Ta aKTUBI3YBaBIIM CBil 00JikOBUH 3amuc, KilieHT oTpuMye MOXKIIUBICTh
O3HAOMITIOBATUCH 31 CBOIMH AKTUBHHMH JIOTOBOPAMH Ta CIUIAYyBAaTH NPOLECHTH 32 KOPHCTYBaHHS
KPEIHUTOM.

4.3.8. Jlns crutaTi MpOLEHTIB 32 KOPUCTYBaHHS KpeanToM, KITi€eHT caMOCTIHO BH3HAYA€E CyMY SIKY
BiH Oa)kae BHECTH 110 KO)KHOMY i3 aKTUBHUX JIOTOBOPIB.

Krnient mae npaBo BUKOHATH CBOi 3000B’s13aHHs nepes JlomOapaom SIK 4acTKOBO, Tak i B IOBHOMY
00cs3i, B MOPSAKY BCTAHOBJIEHOMY JIOTOBOPOM IIPO HAJaHHS JIOMOapJIOM JIOMOApJHOTO KPEIauTy, 3
ypaxyBaHHM 00OMEKeHb BCTAHOBJICHUX IIATIKHOIO CHUCTEMOIO, uepe3 Ky Oyjie 3iiiCHIOBaTHCS OTIaTa,
110710 MiHIMaJIbHOI CyMH ILIaTEXKY.

4.3.9. ChopmyBaBiIn paxyHOK Ha oruiary, KilieHT oTpuMye MOXKIUBICTh 00paTH OAMH 31 CITIOCOOIB
OILIATH, a caMme:
4.3.10. nmepeka3sy komitie 3 BIIK 3a 1011OMOror0 BiAOBIIHUX IUIATIXHUX CUCTEM.

4.4. OIUIATA IVIATIZKHOIO KAPTKOIO
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4.4.1. Ilpm obpanui cmocoby orata 3 BukopucTanHsIM bBIIK 3a momoMororo BiAITOBITHHUX
mIaTbkHUX cucteM KitieHT 3000B’sA3aHui BUKOPUCTOBYBaTH BUKIIOYHO Ti BITK, mepkaTeneM sKUX BiH €
Ha 3aKOHHHUX ITiJCTaBaX.

4.4.2. Y Bumaaky ockapyKeHHs KIi€HTOM (akTy 3IilicHeHHS HUM oruiaTh 3a gonomoroto BIIK,
oMy Moke OyTH 3a0JIOKOBAaHO MOXKIUBICTh CKOPHUCTaTHCh TIOCIYTOI0 OIUIATA TPOIEHTIB 3
BukopuctanusaMm BIIK sk B minomy, Tak 1 momo okpemo B3sitoi BIIK, omepariist mo sikiif ockapKyeTbes
nepxkarenem BITK.

4.4.3. ToapucTBO 3anmumiae 3a co0Ol0 TpaBO OJIOKyBaTH HaJaHHS OyAb-KHX IOCIYT IIOAO0
3mifiCHEeHHS oruTaTh on-line, 6€3 MOSICHEHHS KITIEHTY MTPUYUH, 10 3yMOBHIIH TaKe OJIOKYyBaHHS.

5. BESIIEKA I BIAIIOBIJAJIBHICTD

5.1. byap-ska iHpOpMaris, moB’s3aHa i3 oTpuMaHHsIM KITieHTOM AUCTaHIIIHOTO 00CITyrOBYBaHHS,
30KpeMa, CJIOBO-Mapoiib, KOA aBTopH3amii mociayrd, 3mict SMS-moBimomiieHb, IO HANPaBISIOTHCS
Knienty B mependauenux numu [IpaBunamu BuUMagkax Ta MOPSIKY, HOrO KpeAWTHA IiCTOPis, TOIIO €
KOH(iIeHIIiHOI0, 3a00pPOHCHOI0 JUISI PO3TOJIONICHHS Ta Iiepenadi CTOpOHHIM ocobam. Kimient
3000B’s3aHUN YTPUMYBATHCh BiJ mepenadi TenedoHy, mo BUKOpuCcTOBye SIM-KapTy i3 3apeecTpoBaHUM
y Cucrtemi HOMEpPOM, Yy KOPHCTYBaHHS IHIIMM 0co0aM, SIKIIO € iIMOBIPHICTH TOTO, HIO TeJNeOH MOXKe
OyTH BUKOPHCTAHHIA 3 METOI0 OTPUMAHHS TUCTAHIIMHOTO 0OCITYrOBYBaHHS.

5.2. KiieHT mpu IUCTaHIIHHOMY OOCIyrOBYBaHHI 3000B’S3aHUI NOTPUMYBAaTHUCh TPABWI Ta
KyJIbTYpH KOPHCTYBaHHsS OaHKIBCHKOIO MaTikHOIO KapTkoro (mami BIIK). Kiient 3000B’s3annii He
JoITycKaTi HecaHKiionosanoro Bukopuctanns BIIK ta/abo i1 pekBisuri, He posronomyBatu [1IH — xon
ta CVV2/CVC2 - xon, iami pexsizutu BIIK ta He nepenaBatu BIIK B kopuctyBaHHS TpeTiM ocobam, a
TAaKOX HE TOBIZOMIATH iM 3a3HaueHi Bumie aAaHi. KiieHT 3000B’S3y€ThCSl HE BHUKOPHUCTOBYBATH
KapTKoBUil paxyHok Ta BIIK y minsx, mo cynepedaTs YAHHOMY 3aKOHOJABCTBY YKpaiHH,.

5.3. Jlombapz He Hece BiMOBiNaIbHOCTI:

- 32 KONy, 3ano/issHy KimieHTy y 3B’SI3Ky 3 pO3TOJIOIIEHHAM a00 Tepeaadero HUM TpeTiM ocobam
iH(opMmartii, mo € KoHQIICHINHHOW BiAMOBiAHO 1m0 nux [IpaBui, 30kpeMa imeHTH}IKaTOpiB (CIoBa-
MapoJTI0, KOJIy aKTHBAIIil MOCIYTH, 1HIIUX BIJIOMOCTEH, 110 BUKOPUCTOBYIOTHCS ISl BCTAHOBJICHHS OCOOU
Kiienra Bignosinuo o mux [IpaBun);

- 3a mKony 3amofisiHy KilieHTy y 3B’S3Ky 3 PO3TOJIONICHHSIM HUM TPETIM 0co0aM OYIb-sSKHUX
pexizuTiB BIIK, B ToMy umcii y pasi npoBelieHHS orepalliii, HecaHKIlioHOBaHUX KimieHTOM;

- 3a Oynmp-siki 30WTKH, SKi MOXYTh OyTu 3aBiaHi KiieHTy Ta BHWIDTMBaTH i3 3AiHCHEHHS
JUCTAHIIIHHOTO 00CIyTOBYBaHHS, Y pa3i YCIIIHOTO MPOXOKEHHS 0c000r0 TpoteypH ineHTudikaii ta
orpuMaHHs KpenuTy BiAMIOBITHO 0 MPOIEyp, BCTAHOBJIEHUX IIMMU [IpaBunamu.

5.4. YV pasi HasIBHOCTi CyMHIBIiB I10JI0 CaHKIIOHYBaHH: KilieHTOM omepaiiil 3 OTpUMaHHS KPeIuTy
Bix JlombOapmy, KiieHT 3000Bs3aHuli He Mi3HIIIE HACTYITHOTO JHS IMicCsS O3HAWOMIIEHHS i3 BUIIMCKOO 3
Horo 0aHKIBCHKOTO PaxyHKy MOBiOMHTH Mpo e bank Ta JlomOapa mo TenedoHy iX KOHTaKT-IIEHTPIB Ta
MUCEMOBO Ha ajpecy JlomOapay, Bkazany B 11.5.4 nux [IpaBun. He ockapxenns KiientoM B 11e# cTpok
¢inaHCOBOT omepariii BBaKaeThCs MiATBepKeHHsAM KiieHToM nmificHocTi omepariii 3a KapTkoBum
PaxyHKOM.

5.5. Kuienrt 3BinbHsie JlomOapn Bim Oyap SKOI BiANOBIZaNBHOCTI 32 PO3KPUTTs iH(opMarii Ta
3MiCHEHHS AMCTAHIIITHOTO 0OCITYroByBaHHS 0Ci0, SIKi YCHIIIHO MPOUWIUIA MpOUeAypy ineHTHdikarii i3
3aCTOCYBaHHSM 3apeecTpoBaHoro B CucreMi Homepy TenedoHy, ClI0Ba-NapoJlio, KOAy aKTHUBALl MOCIYTH,
BHACIIZIOK KpaJikku abo BTpaTH kiieHToM BIIK un TenedoHy, po3roiomieHHs ClIoBa-MapoIIio Ta 1HITHX
KOH(IJSHITIIHNX B1JIOMOCTEH.

5.6. Krient 3000B’s13aHuil B HAWKOPOTLIMK CTPOK MoBepHYTH JlomOapay KomTu, mepepaxoBaHi
riomy JlomOapoM Ha KapTKOBHIA paXyHOK 0€3 JIOCTATHIX IMiJCTaB BHAC/IIOK MOMUJIKH.

Y BUNagKy IOMHIKOBOTO 3apaxyBaHHs KOINTIB Ha KapTKOBUH paxyHOK, KiieHT nopydae
JlombGapny Ta baHKy 31iHCHUTH IOTOBipHE CIMCAHHS KOLITIB 3 KapTKOBOTO PaxyHKY Ha CyMy TaKHX
MOMMJIKOBO 3apaxOBaHMX KOIITIB.

6. IHIII MOJIOKEHHS
6.1. Hani IlpaBuna, 3minum 1 momoBHeHHs 10 [IpaBun posmimgyrorscsi Ha caiiti JlomGapmy
www.skarb.com.ua, Ha iHdOpMAIiMHUX IOMKAaX HOro JOMOAapIHWX BiIJIIEHb, TAaKOXK MOXKYTh
JIoBoaUTHCh N0 Bijoma KitientiB mpamiBaukamu JlomOaply yCHUM MOBIJIOMJICHHS YH B JPYKOBaHHMX
JHMCTIBKAxX, OyKieTax TOIIO.
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6.2. 3aMOBIIAIOUH TIOCTYTY AMCTAHINIMHOTO 00CcyroByBanHs, KirieHT Hagae cBoro 3roay Jlombapmay
Ha BKJIIOYCHHS HOTO MEPCOHATBHUX MaHWX B 0a3zy IMEepCOHANBLHUX JaHUX KiieHTiB Jlombapmy, a Takox
MiATBEPDKYE, M0 HOro MOBIJOMIJIEHO MPO 3MICT Ta CKIax 310paHUX MEPCOHAIBHUX IaHUX, METY iX
00poOKkH, MpaBa y 3B'I3KY i3 BKIIOYCHHSM HOTro MEpCOHATBHHUX AaHUX OO 0a3W MepcoHaJbHHUX NaHUX,
nepenbadeHi 3akoHoM Ykpainu «IIpo 3aXuCT mepCcoHATEHUX JTaHUX», 30KpeMa:

- 3HATH TPO JpKepena 30WMpaHHSA, MICIE3HAXOMKEHHS CBOIX MEPCOHATBHUX MaHUX, METY iX
00poOKH, MicLe3HaxOHKEeHHsT ab0o Micle MpoKWBaHHA (TmepeOyBaHHS) BOJOAUIBIS UM PO3MOPSIIHUKA
MEPCOHANFHUX JaHWX a00 JaTh BIiANOBiAHE MJOPYYeHHS IIOAO OTpUMaHHSA Mmiei iHbopMarii
YHOBHOB)XEHHM HUM 0C00aM, KpiM BHUTIA/IKiB, BCTAHOBIIEHUX 3aKOHOM;

- OTpUMYBaTU iHQOPMAILI0 MPO YMOBH HAJAHHS JOCTYNY OO MEPCOHAIBHUX IaHUX, 30KpeMa
1H(OpPMAITITO TIPO TPETIX 0CI0, IKUM MEPENAI0ThCS HOT0 ePCOHAIBHI JIaHi;

- Ha JIOCTYI JI0 CBOIX NMEPCOHATIBHUX JTaHUX;

- OTPUMYBATH HE Mi3HINI 5K 32 TPUALUATH KaJCHOApHUX THIB 3 JHS HaIXOJDKEHHS 3aluTy, KpiM
BUIMAJKIB, Iepe0aYCHHUX 3aKOHOM, BiJIIOBIb IIPO T€, Y1 0OPOOIISIFOTHCS HOTO MEPCOHANBHI J]aHi, a TAKOK
OTPUMYBATH 3MiCT TaKHX NEPCOHATBHUX JTAaHUX;

- MIPeA'ABIATH BMOTHBOBAHY BHMOTY BOJIOJUIBIIO MEPCOHATIBHUX JAHUX i3 3alepedeHHsIM MPOTH
00poOKH CBOIX MEPCOHATBHUX JaHUX;

- Ipe ' IBJISITH BMOTHBOBAHY BHMOT'Y IIIOI0 3MiHH a00 3HHUIIEHHS CBOiX NEPCOHAIBHHUX JaHUX Oy/Ib-
SIKUM BOJIOJIJIBIIEM Ta PO3MOPSITHUKOM TEPCOHATBHUX NaHWX, SKIIO Ii JaHi 00pOOIAIOTECS HE3aKOHHO
YH € HEAOCTOBIPHUMH;

- Ha 3aXHCT CBOIX IMEPCOHANBHUX JaHWUX BiJl HE3aKOHHOI OOpOOKM Ta BWIIQJKOBOi BTPATH,
3HUILCHHS, MOLIKO/DKEHHS Yy 3B'I3Ky 3 YMHCHHUM IIPUXOBYBAaHHSM, HEHAJaHHAM YU HECBOEYACHHM IX
HaJaHHSAM, a TaKOXX Ha 3aXWCT BijJl HAJaHHSA BIJOMOCTEH, IO € HEAOCTOBIPHUMH YH T'aHBOJSATH YECTh,
T1IHICTB Ta AIOBY pemyTalito Gi3udHoi ocodu;

- 3BEepTaTUCS i3 CKapraMu Ha OOpOOKYy CBOiX MEPCOHATBHUX JAHUX JI0 YTOBHOBa)KEHOTO ab0 10
cyny;

- 3aCTOCOBYBAaTH 3acOOM MNPaBOBOTO 3aXHCTy B pa3l MOPYIICHHS 3aKOHOAABCTBA MPO 3aXUCT
MEPCOHANBHUX JaHUX;

- BHOCHTH 3aCTEPEKEHHS CTOCOBHO OOMEKEHHS IMpaBa Ha OOPOOKY CBOIX MEPCOHAIBHUX TAaHUX
ITiT Yac HaJaHHs 3TOIM;

- BIJIKJIMKATH 3ro/ly Ha 00poOKY MepcoHaIbHUX JaHUX;

- 3HATU MEXaHi3M aBTOMaTHYHOI 0OPOOKH MEPCOHATBHUX JaHUX;

- Ha 3aXHUCT BiJl aBTOMaTH30BaHOT'O PIllICHHS, SIKE Ma€ JUIsl HbOTO MPaBOBI HACIIIKH.

3aMOBIISIIOYH TIOCITYTY TUCTAHIIMHOTO OOCITYroByBaHHs, KIIi€HT TakoX Hajae CBOIO 3rojay Ha
00pOOKY OCOOMCTHX TEpPCOHANBHHUX JAaHUX 3 METOI BEICHHS JIJOBOACTBA, OyXrajaTepchKOro Ta
ynpaBiiHChKOro 007iKy B JlomOapi, MiATOTOBKY BIATIOBIAHO 10 BUMOT 3aKOHOJABCTBA CTATHCTUYHOI,
aJIMiHICTpaTHBHOI Ta iHIIOI iHpOpMalii 3 NHTaHb OOCIYrOBYBaHHS KJIIEHTIB, a TaKOX BHYTPIIIHIX
JMOKyMeHTiB JlomOapay 3 muTaHp peanizaiii BU3HAUYCHHX 3aKOHOJABCTBOM 1 KIIIEHTCHKUMH JOTOBOPAMHU
mpaB Ta 00OB’sI3KiB y cdepi 00CIyroByBaHHS KITi€HTIB, ()OpMyBaHHA 0a3 MEPCOHANBHUX IaHHUX Ta ix
peectpaiii y BIJANOBIIHUX JepXkaBHUX opraHax. KIlieHT Hagae CBOIO 3rojy Ha Imepeaady Horo
MEepCOHANPHUX JaHWX baHKy y pamkax cmiBpoOiTHUITBa Mixk baHkoMm Ta JlomOapaoM 3 MeToro
3a0e3MeyeH s UCTaHIIITHOTO 00CIYroByBaHHS, NpU oMY KITiEHT BiIMOBIISIETHCS BiJ] HEOOXiTHOCTI
HOro J0aTKOBOTO TTOBIIOMIICHHS TIPO Tepeady HOro NepcoHalbHUX TaHuX baHky.

KiieHT 3000B’s3y€ThCSl TIPU 3MiHI MEPCOHANBHUX JaHWUX HajaaBatu JlomOapay y HalKoOpOTIIMI
CTPOK yTOYHEHY iH(OpMAIlil0 Ta MMOAaBaTH OPUTIHAIM BiJITOBIIHUX JOKYMEHTIB JJIsi BHECEHHS HOBHX
0cOoOUCTHX JaHMX 10 0a3u nepcoHanbHUX naHux Jlombapmy.

6.3. BimomocTi npo (hiHaHCOBOI omepariii, BAMHEHI B TOPSIKY JUCTAHIIHHOTO 00CITYrOByBaHHS, a
camMe JIpyKOBaHI Ta eNEeKTPOHHI JIOKYMEHTH TIpO IepepaxyBaHHsS TpomioBux KomTiB KiieHTy,
30epiraroThcsl He MEHIIE 3 TPHOX POKIB 3 JaTH X BUMHEHHS.

6.4. Bci 3asBu KitieHTiB, sKi CTOCYIOTbCS TUCTaHIIIMHOTO OOCITYrOBYBaHHS NPHAMAIOTHCS
JlomGapiom yepe3 KOHTaKT-IeHTp 3a Teaedonamu (044) 492-88-88 a6o 0-800-500-555 ta B mUCHbMOBOMY
BUTJISI/II 32 TIOLITOBOIO apEcOl0 Miclie3Haxo/keHHs JlomOapay, mo BkazaHa, 30KpeMa, B IOTOBOPi IO
HaJaHHs JoMOap1oM JIOMOapJHOTO KPEAUTY Ta 3aKiary MaifHa 10 JoMOapmy.




