IIOBHE TOBAPUCTBO "3ACTABHE TOBAPUCTBO "CKAPEHHMIIA-TIOMBAP"
3A YYACTIO TOB "IIPUKPACH CBITY", TOB "INIATIHYM IVIEHET JITX"

Kon €APIIOY 19244756
HAKA3

Kuis

01.04.2026 Ne 19-0124_3 3I1

IIpo 3arBepaxenns IlpaBua aucrangiiinoro
o6cayropyBanus kiaienTiB IIT 3T «CxapGuuusn»
y HoBiii pexaxuii

Y 3B’5i3Ky 3 BHECEHHAM 3MiH T, 3 METOIO BPETY/IIOBAHHS MOPSIKY HAZAHHS MOCIYT 3 IMCTAHLifHOro
o6ciyrosysanns dizuunux oci6 — Kiienris IIT 3T «CxkapGuuus» (mani - ToBapHcTBO), BU3HAUEHHS Npas
Ta o6op’s3kis Kiienris Ta TopapucTa, nopsaky 3amoBneHHs KiieHToM oTpumaHHs jom6apaHoro
KpeauTy B Ge3roTiBKoBiii (OpMi, MOpPsAKY HalaHHsA KpeauTy B Ge3roTiBKOBil (OpMi, BCTAHOBICHHS
BianosinansHocTi KitienTiB Ta ToBapucTBa,

HAKA3YIO:

1. 3aTBEpAMTH Ta BBECTH B /1i0 Y HOBii pefjakuii [TpaBuna qucranuiiiHoro o6cyroByBaHHs KJTiEHTIB
I1T 3T «Ckap6uuusy, ani — [IpaBuna (1oaatoTes).

2. Bu3HaTW TakuMm, 1O BTPaTMB YMHHiCTh Hakas Bix 19.03.2025 Ne 19-0124_2 3IT «Ilpo
saTepkerHs IIpaBuia AUMCTaHUiHHOrO 0GC/yroByBaHHS KJIiEHTIB y HOBilf penakuii» 3 qath HaGpanHs
YUHHOCTI AaHUM HaKa30M.

3. TONOBHOMY MeHeIKepy 3 KOMIUIAEHCY CHUbHO 3 BilMOBIJAJBHAM NpaUiBHUKOM Bitily
TEXHIYHOTO TA MPOrpaMHOro 3aGesneuenHs;, 3MiMCHATH MPOrpaMHE PO3MIIIEHHS OHOBIEHOI PefaKLi
INpasuna auctanuiitnoro o6enyrosysanns kientis IIT 3T «CkapGHULED, 3aTBEPKEHOT JAHUM HAKA30M
Ha odiuiiinomy BeGcaliTi ToBapucTsa.

4. YOpuauuHOMY BiZiTy 3a6€3Me4nTH PO3CHIKY IaHOTO HaKa3y y BCTAHOBJICHOMY MOPSAKY .

5. Binminy HaBuaHHs mepcoHany 3aGe3NeYnTH BpaxXyBaHHs MosioxeHb [IpaBui, 3aTBEpIKEHHX
JIaHMM HaKa30M, B HABYAJIbHil Mporpami NpaLiBHUKIB BiIOKPEMICHHUX MiAPO3/iiB.

6. BciM npauiBHMKaM BiZOKpeMJIEHHX MiAPO3iiB:

- 03HaHOMMTHCH i3 Haka3oM Ta 3micTom ITpasun Ta Bino6pasuru daxr osuaiiomnenns y XKypnani
03HAOMJICHHS 3 BHYTPIIHBOIO HOPMATHBHOIO JIOKYMEHTALIIEI0;

- kepyBaTucs BuMoramu [IpaBuii npu BUKOHaHHi CBOTX MOCa0BUX 0GOB’S3KiB.

7. BeanocepeHiM KepiBHMKaM BilOKPEMIIEHHUX TiAPO3/1iliB 3AIHCHUTH KOHTPO/b 32 HANIEXKHUM Ta
CBOEYACHUM O3HAMOMIIGHHSAM MiuIerTuMK npauisHukamH 3 [IpaBunamu, 3aTBep/KEHUMHU JaHUM HaKa3oM
Ta 371iHCHIOBATH MOCTiMHUM KOHTPOJIb 32 AOTPUMAHHS HUMH iX BUMOT.

8. 3aranbHuit KOHTPOJIb 3ATHIIAIO 32 CO6OIO.

9. Haka3 na6bupae unnHocti 01.04.2026.

IenepadbHui JHPEKTOP

IIT 3T «Cxapouuusn ) 2 E Onexcauap THTAPEHKO



3aTBepAKEHO
HaKa30M I'eHepaJIbHOI0 AUPEKTOpa
Ne 19-0124 3 3I1 Bix 01.04.2026

NNPABUJIA
JTACTAHIIAHOI'O OBCJOYIOBYBAHHSI KJIIEHTIB

IIOBHOI'O TOBAPUCTBA
«3ACTABHE TOBAPUCTBO «CKAPBHUIISA-JIOMBAPI»
(HOBa penaxiris)

[IpaBuna aucranuitHoro oociayroByBanHs kiieHTIB [1T 3T «CkapOHHILISD» BCTaHOBIIOIOTH MOPSIOK
HaJaHHsI TIOCIYT 3 TUCTaHLIHHOro 00cayroByBaHHs ¢iznunux ocid — Kimientis ToBapucTBa, BU3HAYAIOTh
npaBa Ta 000B’s3ku Kitienta ta ToBapucTBa, B TOMy YHCII HOPSIOK 3aMoOBiIeHHA KiieHTOM OTprUMaHHS
JIOMOapAHOTO KpeauTy B Oe3roTiBKOBiM (opmi, MOPSIIOK HamgaHHS KpEAUTY B OE3roTiBKOBIK ¢opmi,
MOPSJIOK TUCTAHIIMHOTO BUKOHAHHS (JiHAHCOBUX 3000B’s13aHb KitieHTOM, BianoBinaneHicTs CTOpIH.

Hani [IpaBuna 3acToCOBYIOTHCS pa3oM 3 BHYTpilIHiMU NpaBUIaMu HaJaHHS (piHAHCOBUX MOCTYT 3
HajaHHs JoMOapaHuX KpeautiB (manmi - OcHoBHi [IpaBuia) Ta JOTOBOPOM MPO HaAaHHS JOMOapIHOTO
KpenuTy 1 3aknany maiiHa 1o nomOapay. Lli [lpaBuia, OcHoBHi IlpaBuna Ta yMOBH JAOTOBOPY HIIOTH Y
B3a€MO3B 13Ky Ta BUKOPHUCTOBYIOTHCS CHIUIBHO NPU PETYNIOBaHHI NPaBOBIJHOCHH Mik TOBapHCTBOM Ta
Krientom.

BU3HAYEHHSA TEPMIHIB.

Jucrtanuiiine o0cryroByBaHHs - HafganHsi ToBapuctBoM KilieHTY MOXIMBOCTEH 3a JOMOMOIOIO
KaHaJIiB JUCTAaHUIHHOTO OOCIyroByBaHHSA, 3a YMOBH IIONEPEIHBOTO MPOXOKEHHS MPOLEILypH
imenTudikanii y BimokpemieHoMy miaposaini ToBapucTBa, oTpUMaTH OKpeMi BUAH (HiHAHCOBOI MOCITYTH, a
TaKOX 1HIIY iHpOpMaIiio Mo cBOIM (hiHAHCOBUM oOmepaLisiM B ToBapHCTBi.

JoroBip - 1oroip nmpo HajaHHs JOMOAPAHOTO KPEIUTY 1 IOTOBIp 3aKiIagy MaiHa A0 JoMbapay —
JNOKYMEHT, YKJIaJeHUH y MUChMOBIH (hopMi, 110 BCTAHOBIIOE BiAMOBiMHI mpaBa Ta 000B s3ku Kiienta i
ToBapuctsa.

Bank — ropuanyHa oco0a, sika Ha MiJCTaBi OaHKIBCHKOI JIIICH3IT Ma€ BUKIIIOUHE MPaBO HaJlaBaTH
0aHKIBCHKI IOCIIYTH, BiIOMOCTI PO SIKy BHECEHI 10 [lepkaBHOTO peecTpy OaHKiB.

Bignin mo poGori 3 Kii€HTamMn/ KOHTAKT-UEHTP — CTPYKTypHHH migpo3nin ToBapuctsa,
MPaliBHUKK SIKOTO (OTEpaToOpH) YHNOBHOBAXKECHI 3AIHCHIOBATH JHcTaHLiliHe oOcimyroByBaHHs KirieHTiB,
30KkpeMa, imeHtudikyBarn KitieHTiB, mpuilMaTé Big HUX YCHI 3aMOBJICHHS Ha oTpuMmaHHS Kpemuty B
0e3roTiBKOBIH Qopmi, Ta iHII 3asiBU ¥ iH(OpPMAIliHiHI MOBIJOMIICHHS, 1[0 CTOCYIOTHCS IUCTAHIIIHHOTO
o0ciTyroByBaHHsI, BHOCUTH BijioMocTi 1o CucteMu, Ta iHilitoBaTu 3acobamu CHCTEMU IepeKa3 TPOIIOBUX
kowTiB — Kpeauty - Ha xapTkoBuii paxyHok Kmienra. Homep tenedony Binginy mo podori 3 Kimienramu:
0-800-500-555.

EsexTpoHHuii JOKyMeHT — TOKYMEHTOBaHa iH(popMaLis, IpeACTaBlcHa B €JIEKTPOHHIN Qopmi,
TOOTO y BHIVISAAl, MPUAATHOMY JUIA COPUUHATTA (i3UYHOI0 0C000I0 3 BHUKOPHCTaHHSM EJICKTPOHHHX
00YHCITIOBATBHUX MAIIWH, a TAaKOXK AJIS Tepenadi mo iHGopmamiiHo-TeIeKOMYHIKalliiHUM MepekaM Ta
06po0ku B IKC Toapuctsa (morosip, Crnenudikarisi, JogaTok a0 cnenrgikamii y Gopmi eJIeKTpOHHOTO
JOKYMEHTY).

EaexTponnuii minnmuc oqHOpa3oBuM ineHTH(IKATOPOM - NaHi B eNEKTPOHHINA QOpMi y BUTIISII
andapiTHO-IIMPPOBOI  TOCHIOBHOCTI a00 [M(POBOI TMOCTIIOBHOCTI, MO JOJAIOTBCS JO IHIIAX
CJIEKTPOHHUX JaHuX KirieHTOM, SIKMi PUIHAB MPONO3uLiio (0depTy) YKIacTh eNeKTPOHHUN JOTOBIp, Ta
Ha/ICWIIAIOThCS TOBapUCTBY.

3acTocyHOK - mporpamHe 3abe3neueHHs ToBapucTBa, MpU3HAYeHE AJIs1 BCTAHOBIICHHS Ha MPUCTPOT
KiienTiB, 3a IOMOMOror SKOro Mmicis MPOXOMKEeHHs imeHTH(ikauii Ta Bepuikauii 3ade3medyeTbes
OUCTaHOIHHUKA JOCTYHn A0 iH(opMamiiHO-TeNeKOMYHIKAaliiHOT cucTeMH TOBapHCTBa, 30KpeMa a0
ocobucroro kabinery KiieHTa, Ta MOXJIMBICTH OTPUMAaHHS MOBiAOMIICHb, (IHAHCOBHX TMOCIYT 1
30iCHEHHs iHIIMX onepaliid, mepeadadenux naHuMu [IpaBunamu Ta iHIIMMU BHYTPIIIHIME JOKyMEHTaMU
ToBapuctsa.

InenTudikanin — nependavena nuumu [IpaBunamu npoueaypa BCTAHOBJICHHS Ta IMiATBEPAKCHHS
ocobu KiienTa, ska 31ilicHIOE 3aMOBIICHHSI Ha oTpuMaHHs Kpeauty B 6e3roTiBkoBiit ¢popmi. [nenTudikamis



3NIACHIOETHCS 32 IOTIOMOTOR0 iH(opMartii, mo mictutbes B IKC, i sika omHO3HaUHO BUpi3Hsie KiieHTa cepen
iHmux Kimientis ToBapucTBa um TpeTix ocil.

Inentudikyroua iHpopmaiist 3aHocuthes B IKC 3a moBigomienHsM ii KitieHTOM yrnoBHOBa)KEHUM
MpaliBHUKaM BiJOKPEMJICHUX MiAPO3ILTIB Ta HE MiJJIATae PO3TOJIOLIEHHIO CTOPOHHIM 0co0aM.

[lo3utuBHMIA pe3ynbTaT iAeHTU(IKALIl MATBEPAXKYE, MO IOPUANIHO 3HAUYUMI Aii M0 OTPUMAaHHIO
Kpenuty B 6e3roTiBKOBiH ()OpMi BUMHSIOTECS Oe3nocepesHbo Ta ocodrcTo KimeHToMm.

Indopmaniiino-komynikauiina cucrema (IKC) - cykynHicts iHdQopmamiiHUX — Ta
KOMyHiKaliifHux cucteM ToBapucTBa, sKa mpaiioe B (opMati caliTiB, MOOUTBHUX 3aCTOCYHKIB B paMKax
SKO1 peai3yloThCs TEXHOJOT1] 00poOKH iHpOpMAalii 3 BUKOPUCTaHHIM TEXHIYHHX 1 MPOTPaMHHUX 3ac00iB,
1 1K1 y Tporieci 00OpoOKku iHpOpMalii AIFOTh K €MHE IiJIe i BUKOPUCTOBYIOTHCS CTOpOHAMU AJIs YKIIaAaHHS
JloroBopiB BiAMOBIJHO 10 BUMOT 3aKOHOJIABCTBA, 110 PETYJIIOE OpraHi3aliifHO-IpaBoOBi 3acaay JisUIbHOCTI
y cdepi enexTpoHHOi Komepuii Ta HaganHs (inaHcoBux mocnyr. IKC Ttakox Bkiodae OOJIKOBY Ta
peecTpyrouy cucteMu ToBapucTBa.

Kpenur - rpomosi xomry, siki HagaoTecst ToBapuctBoM KitieHTY y KOPUCTYBaHHS Ha MOBOPOTHIN
OCHOBI Ha BU3HAYEHHUH CTPOK 13 CIUIATOIO MPOLIEHTIB ITif] 3aCTaBy PyXOMOT0 MaiHa.

Kaient (mo3uuajbHHK Ta 3acTaBoAaBenb) - Qi3nyHa ocoba, 10 3BepTaeThcs 0 ToBapucTBa 3
METOIO OTpUMaHHA (HIHAHCOBOI MOCIYTU Ta KOPUCTYETHCS TOCIyTraMy Y BUIIIAI JIOMOApAHOTO KPEAUTY, 1
HaJa€ B AKOCTI 3a0e3MeveHHs CBOiX 3000B 13aHb I1if] 3aCTaBy BIACHE PyXOME MaifHo;

Krient BignoBinae BUKJIaAEHUM HUK4YEe BUMoraM ToBapucTBa (30Kpema, ajie He BUKITIOYHO):

- Ma€ TIOBHY LMBUIBHY Ai€34aTHICTD Ta MPaBO3/JaTHICTE;

- Ma€ TIACHUIA JOKYMEHT, 0 TIOCBiTYy€E HOTo 0co0y;

- Ma€ peecTpauiiiHuil HoMep 00JIIKOBOI KapTKH IIaTHUKA ITOAATKIB a00 HaJIeXKH] MPaBOBi MiJCTaBU
ii BigcyTHOCTI

- Ma€ Micle MPOKUBAHHS Ha TEPUTOPii YKpaiHu;

- JIi€ BiJl BIACHOTO iMEHI, y BJIaCHUX iHTepecax, He oTpuMye KpenuT B sIKOCTI peAcTaBHUKA TPETHOT
0co0H 1 He J1ie Ha KOPUCTH TPETHOi 0co0H (BUTo0Ha0YyBaua, OeHediwiapa, Tomo);

KaprkoBuii paxyHok — 6aHKIiBCBKHI1 paxyHOK y TPHUBHI, 110 BigkpuThii KimieHToM B Oyab-ikomy
OaHKy YKpaiHH, pO3NOPSKEHHS IKUM MOJXKE 3[1HICHIOBaTHCA 3a TOTOMOT oo [1mati»KHo1 KapTKu, BiZOMOCTI
npo sy 3aHocsThes 10 IKC Tosapuctsa 3 ininiatusu Kiienta. Kpenut nepepaxoByeTbes 3 0aHKiBCHKOTO
paxynky ToBapuctsa Ha KapTtkoBuii paxyHok KiieHTa y BiAIOBITHOCTI A0 AaHUX PO TUIATKHY KapTKy,
Haganux Kiienrom, mo BHeceHi no IKC ToBapuctBa B mopsaxky Ta Ha ymoBaX, nepeadadeHUuX IUMHU

[IpaBunamu.
KonoBe c10B0/c10BO-N1apoJIb — TIOCHIIOBHICTH CUMBOJIIB — OJTUHUIISI MOBH, IO CIYTYE IS HA3BU
OKpPEMOT0 TOHATTS, - Bigoma Tinbku KitienTy Ta ToBapucTBY, IO BCTaHOBIIOEThCS KitieHTOM Ta

BUKOPHUCTOBYEThCA 1A ineHTr(ikanii KiienTta npu fioro aquctanuiiHoMy 00CIyroByBaHH1 4epe3 BiAILI 10
po0OTi 3 KITiEHTaMHU.

Komnpomerauisi kon¢pigenuiinoi inopmanii (k010BOT0 €10Ba, KOAY aKTUBALI] MOCTYTH, 1HIIUX
BigjoMocTei) — BTpaTta ToBapucTBoM un KiTlieHTOM BIEBHEHOCTI B TOMY, 110 KOH(igeHLiHa iH(popMaris,
sKa € TAaKOIO BiANOBIAHO 10 1uX [IpaBui, He Moke OyTH BUKOPUCTaHA TPETIMU 0COOaMHU.

Homep [loroBopy — yHiKaqbHHI HOMEp, IO aBTOMATUYHO HPUCBOIOETbCA CHCTEMOIO KOXHOMY
Horosopy.

OnpHopa3oBuii inenTudikarop - andapitHo-1(PPOBa NOCIIAOBHICTD, 110 ii oTpuMye KimieHT, sikuit
MIPHUIAHSB MPOTO3UIIiI0 (0epTy) YKIACTH ICKTPpOHHMI A0roBip nuisixoM peectpanii B IKC Tosapucrtsa,
o0 HafaB Taky npomo3unio. OnxHopa3oBuil igeHTHUdiIKAaTOp mNepenaerbcss TOBapUCTBOM, Mix dac
MPONO3uLii ykiaacTu Aorosip, KiieHty 3acobom 3B°s13Ky, BkazaHuM i yac peectpauii Kiienrta B IKC, ta
noAaeThes (MPUEAHYETHCS) 10 €IEKTPOHHOro NoBigomieHHs Bin KiieHTa, sSikuil NpuAHSB MPOMO3UIIIIO
YKJIaCTH JOTOBID.

Oco0uctuii kaGiner - 3axumenuii po3ain IKC ToBapuctBa, noctyn 1o sikoro HagaeTbes KimieHTy
micysl MPOXOMKEHHS ideHTHdikamii Ta Bepuikauii, MpU3HAUYEHWH [UIA OUCTAaHLIMHOI B3aemomii 3
ToBapucTBOM, OTprMaHHs iH(popMaLii npo GiHAHCOBI NOCIYTH, YKIAACHHS, BUKOHAHHS Ta MPUITHHEHHS
JIOTOBOPIB, MOJIaHHS 3BEPHEHB, OTPUMAaHHS MOBIIOMJICHD 1 3AIMCHEHHS 1HIIMX Omepauii, nepeadadeHnx
BHYTPILIHIMH JOKyMeHTaMu ToBapHCTBa.

Mnarizkna kapTra/Kaprka/BIIK - enexTpoHHMI MIATKHMIA 3aci0 y BUTTISAL INIACTUKOBOI KapTKU
(OCHOBHOI 4M JOAATKOBOI), e€MITOBaHMH OyAb-SKMM OaHKOM YKpaiHH, IO BHUKOPHCTOBYETHCS JUIS
iHILIIOBaHHS TEepeKa3y KOINTIB 3 paxyHKa IUIaTHUKAa 3 METOI0 OIUIaTH BapTOCTi TOBapiB 1 MOCIHYT,
nepepaxyBaHHA KOIITIB 31 CBOiX paXyHKIB Ha paXyHKH 1HIIHMX 0ci0, OTpUMaHHS KOIITIiB y TOTiBKOBil (hopmi
B Kacax OaHKiB yepe3 OaHKIBCBKI aBTOMAaTd, a TaKOX 3MIMCHEHHS IHIIMX OMepauii, nepeadadueHux
BiJIMTOBITHUM JIOTOBOPOM.



HoBinomaenns — (Viber, Short Message Service (ciy»k0a KOpOTKHX moBigoMieHb) - SMS/PUSH)
— TEXHOJIOTis, KA I03BOJIsIE MPUIMATH Ta MepeldaBaTH KOPOTKI TEKCTOBI MOBiIOMIICHHS CTITbEHUKOBUM
teneponom y GSM mMepexi.

Tenedon, Homep Tesedony/Homep mMo0iabHOTO (CTUILHMKOBOTO) TesedOHY — MOOLTHHUIMA
(HecrarioHapHmii) O€3IPOTOBHM TEXHIUYHWN 3acid 3B’sI3Ky, HaJaHWil OMIEPATOPOM PYXOMOTO
panioreneoHHOTO 3B’S3Ky, MPU3HAYCHUH Ui NepeAaHHs Ta/abo mpuiiMaHHa KiieHTOM rosiocoBoi i
TekcToBOl iH(popMaii, sikuii BukopuctoBye SIM-kapty i3 3apeectpoBanum B IKC HOmMepom.

ToBapuctBo — IloBue ToBapuctBo «3actaBHe ToBapuctBo «CrapOHuis-Jlombapa» (dpinancosa
yCTaHOBa, sIKa Ha MiACTaBi JIIEH31] HA NiSUIBHICTH JoMOapoy Mae mpaBo HajxaBaTH (i3MYHUM ocoOam
(iHaHCOBI MOCITYTH 3 HaJaHHS KOIITIiB Ta OaHKIBCHKUX METAJIB Y KPEIUT Y BUTIISLII TOMOApIHUX KPEIUTIB).

Hageneni TepMinn i BU3HAYEHHS BHKOPHCTOBYIOThHCA CTOpOHAMH NpH peatizanii nmpas Ta
000B’f3KiB, 10 BUILINBAIOTH i3 JOrOBOPY PO HAJAHHS JIOMOAPIHOT0 KPeAUTYy Ta 3aKJaay MaiHa 10
Jombapay.

[HIIi TepMiHy, 10 BUKOPUCTOBYIOTHCS B IUX [IpaBuiiax, BKMBAIOTHCS B 3HAYCHHSX, HABEACHUX Y
HusineHOMY KOAEKC] YKpainu, 3akoHax Ykpainu «IIpo ¢pinancoi mocnyru ta pinancoBi kommaHii», «IIpo
CJIEKTPOHHI JoBipui mocimyrm», «IIpo emexTponHy xomepuito», «IIpo eneKTpoHi NOKYMEHTH Ta
CJIEKTPOHHUH HOKyMeHTooOir», «IIpo 3axuct iHdopmanii B iHdopManiiHO-TEICKOMYHIKAIIHHUX
CHCTEMax», HOPMAaTUBHO-IIpaBoBUX akTax HBY.

1. 3ATAJIBHI IIOJIOKEHHSA

1.1. 3Beprarounch 3a AWCTaHUIHHUM OOCITyroByBaHHsSM 10 ToBapuctBa, KiieHT THM camMum
MiATBEPIKYE O3HAHOMIICHHST Ta CBOIO 3roxy 3 IIpaBunamu, i 3000B’A3y€ThCs 1X TOTPUMYBATHUCS.

1.2. BigmoBignao no nux [Ipasun KitieHT Mae mpaBo TUCTAHIIIHHO:

- orpuMaTu Kpeaut y 6e3roTiBkoBiii ¢popmi B ocodrcToMy kabiHeTi Ha BeOcaidTi www.skarb.com.ua
a0o0 y 3aCTOCYHKY;

- oTpuMatu jaoaaTkoBy cyMmy Kpemuty B Oe3rorTiBkoBiii ¢opmi 3a girounm [loroBopom (mami —
no0ip/oTpuMaHHs A0AaTKOBOI cymu Kpenuty);

- BUKOHATH CBOi (hiHaHCOBI 3000B’s13aHHA IUIAXOM OIUIATH MPOLEHTIB MTOBHICTIO 00 YaCTKOBO Ta
gacTkoBo cymu Kpeauty, on-line omnatu 3a gomomororo BeOcaiTy www.skarb.com.ua, B ocoOucromy
kaOiHeTi ab0 y 3aCTOCYHKY, iHIIUMH CIIOCOOaMHU.

1.3. V Bunaaky 300iB B po6oti IKC Ta HeMOKIHBOCTI IPOBEJICHHS OIIATH NUCTaHIiiHO, KirieHTy
HEOoOXiAHO 3IIHCHUTH OIJIaTy Ha BiIOKpeMIIeHOMY Miaposaini ToBapucTsa.

1.4. JlucraHiiiiHa omuiaTa € JOJaTKOBOK MOCIyroto. OCHOBHHM CIIOCOOOM 3JIMCHEHHS OILIaTH
Kiientom 3a cBoiMu (hiHaHCOBMMHU 3000B’SI3aHHSIMH SIBIISIETHCS OIJIaTa Ha BiIOKpEMJICHOMY MiApO3Aiii
ToBapuctsa.

1.5. Jucranniline o0CIyroByBaHHS 3iHCHIOEThCS 3 BukopucTanHsM BITK Kiienra abo roTiBKOBUX
TPOLIOBUX KOIITIB B TMOPSAKY Ta CIOcoO0aMu, BH3Ha4deHI ToBapucTBa y HaHWX llpaBuiax i Takox
OTIPWJIIOIHEH] y BiANOBIAHOMY po3aiii Ha BeOcaiiTi ToBapucTaa.

1.6. MinimansHa cyma Kpenuty, siky KitieHT Moske oTpumaTn B 0€3roTiBKOBil (hopMi B MOPSIIKY
JUCTaHLIHHOTO 00CIYTOBYBaHHS CTaHOBUTH 50 IpH.

ToBapucTBa 3anuiae 3a co6010 MpaBO BCTAHOBIIOBATH OOMEKEHHS HAa MiHIMaJIbHY Ta MAKCUMAJIbHY
cymy Kpenury, siky MO’KkHa OTPUMATH B MOPSAKY TUCTAHIIHHOTO OOCITyTOBYBaHHSI.

1.7. OcobmuBocti ommatu on-line 3a gomomororo BeOcaiity www.skarb.com.ua, ocobucroro
KaOiHEeTy, 3aCTOCYHKY Ta iHIII CITOCOOH, a TAKOXK MpaBUia 3AIMCHEHHS TaKUX OIUIAT HaBeleHo B Po3mini 4
uux [IpaBun.

1.8. Mani npaBuna MoxxyTb OyTu 3MineHi. [Ipu npomy ToBapucTBO He 3000B’s3aHE TOBIIOMIIATH
Krienta mpo ix 3MmiHy, a iX YMHHa pegaxiiss pO3MILIY€TbCS y BIAMOBIZHOMY pO3Aili Ha odiniiiHOMY
BeOcaiiTi ToBapucTBa http://fin-zt.skarb.com.ua/ Ta komepuiiiHomy BeOcaiiTi www.skarb.com.ua.

2. THJEHTHU®IKAILIA.
HOPAIOK YKIAAEHHSA JOI'OBOPY.

2.1. MucranuiiiHe oOciayroByBaHHs (yKJIaJeHHS IOTOBOpY Ta oTpuMaHHA Kpenuty/momaTkoBoi
cymu Kpenurty) MoximBe TilbKH 32 YMOBH MpoxomkeHHs KiientoM mponenypu inenrudikarii Ha migcTasi
yHikanpHOI iHpopmanii mpo Kitienra, mo mictuthes B IKC - inentudikaTopis, a came: 3a Mpi3BUILEM iM’IM



1o 0aTHKOBI; 32 JaTOI0 HAPOIKEHHS; 38 HOMEPOM TelleOHY; 3a KOJOBUM CIOBOM; 32 YOTHPMa MEPIINMHU
Ta yotupMma octanHiMu mudpamu Homepy BIIK Kiienra; 3a ID ta CS JloroBopy; 3a BiIOMOCTSMH MO
YKJIaJeHUM JOrOBOpaM Npo HaJaHHSA JIOMOAapAHOTO KpeOuTy Ta 3akjiagy MaiiHa Ao JomOapny; 3a
MAaCTIOPTHUMH JTaHUMHU.

OcHoBHMMH ineHTH(diKATOPAMHU € Npi3BUINe, iM’S1 M0 0aTHKOBI KJII€HTA, aTa HAPOIKEHHS,
HOMep Teje)OHY Ta KoaoBe cJ0BO. IHII imeHTH]IKATOpH € JOMOMIKHHUMH, Ta BUKOPHCTOBYIOTHCS
OIIepaTopoM y pa3i BHHHKHEHHsSI CYMHIBiB B 0c001 KitieHTa 3 MeTo10 11 101aTKOBOTO ITiATBEP[KCHHSI.

2.1.1. IlpizBuie, iM’s1, 0 GaTHKOBI, JaTa HAPOIHKEHHS, HOMEP MOO1TBHOTO TeneoHy — 000B’I3KOBI
BigoMocti npo Kiienra, mo 3anocsteest 1o IKC JlomOapay mpu ykmajeHHi JOTOBOpPY MPO HAaAaHHS
JOMOapAHOTO KPEIUTY Ta 3aKjaly MaifHa A0 JIoMOapAy 3riHO npex’ siBieHoro KiieHToM JOKyMEHTY, 10
MocBiguye Horo oco0y;

2.1.2. Howmep Tenedony. Kient Ha erani opopmnenns Kpeaury nosizomisie ToBapucTBy HOMEp
tenedony, skuil OyZie HUIM BUKOPHCTOBYBATHCH [Tl OTPUMAaHHS AIMCTaHLifHOTO 00ciyroByBanHsa. Homep
tenedony 3anocutbesi B IKC y mopsaky, BcraHoBieHOMY OCHOBHMMH TpaBWJIaMH. BHECEHUH TakuM
gnHoM B IKC Homep Tenedony € BepudikoBanum ToBapHCTBOM Ta OAHUM i3 ineHTU(IKATOPIB 0coOu
KitienTa, gani — Homep MoOuIbEHOTO Teaedony. Homep mobineHOTO Tenedony, mo € B IKC, moxe Oytn
3MiHEHHH, Y IOPSAAKY, BCTaHOBIeHOMY OCHOBHUMM MTPAaBUIIaAMHU.

2.1.3. Kopose cnoBo. 3a nosigomireHHssM Kirienra 1o CrucTeMu BHOCUTHCS KOIOBE CIIOBO/CIIOBO-
napons. KomoBe cinoBo BcTanoBmoeTbest KitieHToM 1 oBigomiisieTbess TOBapUCTBY LUIIXOM 3allOBHEHHS
anketu. CroBo-naposib € KoH}ineHuiiHow0 iHpopmaiero. JlocTyn 10 cloBa-napoiao Mae 0OMeKeHe KOJIO
npauiBHUKIB ToBapuCTBa, SKMM BOHO CTa€ BiJIOMO B CHIIy BHKOHAHHS MOCAJOBUX OOOB’S3KIB, Ta SKUM
CYBOpO 3a00pOHEHO Horo posrojonryBaTH. KimieHT Takok 3000B’SA3y€ThCSl YTPUMYBATH CJIOBO-NIApOJIb B
TAEMHULI Big OyIb-IKHX 0Ci0, Ta TOBIZOMIIATH HOTO JIMIIE MPAL[iBHUKY BiJOKPEMIICHOTO MigPO3ALTY MpU
MPOXOJPKEHHI MPOIEAYPH 1IeHTU(iKaIlii. 3aMiHa KOJJOBOTO CJIOBa 3/IIHCHIOETHCS 32 YMOBH iIeHTH(IKAIT
iHmmMu crioco6amu. KimieHT 3000B’s13aHUI 3BEPHYTUCH 32 3MIiHOIO KOJIOBOTO CJIOBA, y pasi SKIIO HoMy
CTaHe BiIOMO PO KOMIIPOMETAIIII0 FOTO CIIOBA.

2.1.4. ID Tta CS HoroBopy. ID Ta CS JloroBopy — yHiKaJIbHi AJIs1 KOKHOTO Jl0roBOpY Npo HaJaHHS
JIOMOapAHOTO KPenuTy Ta 3aKiaay MaiiHa 1o JoMOapay KoMOiHamii mudp, sKi BKa3aHO y MpaBiil 4acTHHI
BiJIMIOBITHOTO JIOTOBOPY.

2.1.5. Howmep BIIK Kiienta — 3anocutbest B IKC B nmopsinky, BctaHOBIeHOMY 3rimHO OCHOBHHX
MPaBuUIL

2.1.6. BimomocTi mpo ykjazeHi 10roBOpy Npo HAAaHHS JIOMOApAHOTO KpeAUTY Ta 3aKiaiy MaifHa
110 JoMOapy - Oyab-ska iHdopMallis MOA0 AaTH YKIIAJCHHS IOTOBOPIB, KUTBKOCTI YKJIAJCHUX JOTOBOPIB,
MPeIMETIB 3aKiIagy TOLIO.

2.1.7. Inentudikanis 30iHCHIOETbCA HE MEHIIIE, HIX 3a TpboMa iieHTH]iKaTopaMu (OCHOBHHMH Ta
32 HEOOX1THOCTI JONMOMIKHHUMH), 1 BBAKAETHCS MPONUACHOIO YCIIIIHO, 32 YMOBH HOBHOIO CIiBIAAiHHS
TPbOX iAeHTH(]IKaTOpiB, HA3BaHUX/BUKOPUCTAaHNX KitlieHTOM, 3 TphOMa ieHTU(IKATOpaMU, 10 MiCTATHCS
B IKC.

2.2. Jorosip, crnenudikauis y HOBiH pefakuii icHyIOTH y (OpMi €IeKTPOHHOTO JIOKYMEHTY Ta
BBXA€THCS YKJIAICHUMH 3 MOMEHTY oJep:kaHHS TOBapHCTBOM BiJMOBiAl MPO MPUHHATTS MPOMO3ULIT
YKJIACTH €NEKTPOHHUN TOKYMEHT - mianucanHs Kili€eHTOM eneKTpOHHOTO JOKYMEHTY i3 BUKOPHCTaHHAM
CJIEKTPOHHOTO TMIANMKCY OJHOPA30BHM imeHTH(]ikaTopoM BiamoBimHo a0 3akoHy Ykpainu «llpo
CJIEKTPOHHY KoMepuLio». Ykmagatoun Jorosip, cnenngikamito y HoBii pexakuii, Kimient ta ToBapucTBo
MOTOJMIIN, IO TPOIo3uLisa yknactu JloroBip, cnenudikamio y HOBill pepakuii, y ¢opMi €IeKTPOHHOTO
JIOKYMEHTY (odepTa) BBa)KaeTbCcA BiANPaBICHOI TOBAapHCTBO y MOMEHT, KOJIM 3a3HAa4€HA MPOTO3ULIisS
nepenana B Mexax IKC TosapuctBo. Takoxk, yknamatoun Jorosip, crnenudikamiio y HOBil penakuii,
Knient ta ToBapucTBO NOTOAMJIM, IIO BIAMNOBIAP NPO NPUHHATTS MPOMO3MUIII YKJIACTH JAOTOBIp,
cneuudikalio y HOBii penakuii y GopMi elIeKTpOHHOTO ITOKYMEHTY (aKLENT) BBAXKAETHCS OTPHUMAHOIO
ToBapucTBOM y MOMEHT, Konu Taka BiamoBiap orpumana IKC TosapuctBa. Homep, mara Ta micue
YKJIaJleHHsS, sKi 3a3HaueHi B crenudikailii, € BiJMOBITHO HOMEPOM, IaTOK Ta MiCLEM YKIIaJCHHS
CJIEKTPOHHOTO AOKyMeHTY Mix Kiienrom Ta ToBapucTBOM Ha ymoBax BuzHaueHHX JloroBopom. Takox,
Kiient Ta ToBapHCTBO MiATBEpAXKYIOTH, IO CICKTPOHHI TOKYMEHTH YKIJIAACHI BKa3aHUM BHUIIE LUIIXOM
Ta MiANKCaHi y TOpsIKY, BU3HAaUeHOMY 3akoHOM YKpaiHu «lIpo enekTpoHHYy KOMEpLio», € TaKuM, 110 32
MPaBOBUMH HACHIIKaMH IPUPIBHIOETHCS IO TOKYMEHTIB, YKJIaJIEHUX Y MUCBMOBIH (OpMI.

2.3. Ilopsinok mignmucaHHs eJIEKTPOHHUX JOKYMEHTIB:

- ToBapucTBO reHepye onHOpa3oBuil andaBiTHO-UUPpPOBHN Napoib i Bignpasnse KiieHTy #oro
[oBimomieHnHsiM Ha HoMep MoOinbHOTO Tenedony Ta nocunanss, ae Kmient B IKC o3naliommoeTses 3
CJIEKTPOHHUM JOKYMEHTOM, SIK IPOTIO3UII€I0 YKIacTH ZoToBip (odepra). DopMyBaHHS Ta HANPABJICHHS Ha




o3HaiiomyienHs: KuieHty odepTd, a Takok TreHepauis Ta HampaBieHHsS KiieHTy omHOpa3oBoro
izenTHdikaTopa € miINHCaHHIM €JIEKTPOHHUX JOKYMEHTIB 31 cTopoHH ToBapHCTBa;

- y pasi 3rogu KiieHTa mpuiHATH NMpOMO3ULIiI0, BiH Nepeaae/Haacuiaae OTPUMaHUA OJHOPa30BUI
angaBiTHO-UMPOBHI apois ToBapHCTBa;

- SAKIIO OJHOPa30BUil andaBiTHO-M(pOBUN maponb, BianpaBieHuid ToBapUCTBOM Ha HOMEP
MoOinpHOro Tenedony Kiienta 30iraeTtecst 3 OmHOpa3oBUM  anaBiTHO-IM(POBUM  IMApoJIeM
nepeganum/HanpasieHuM ToBapuctBom KiienTy, BBaxaeTbcs, mo KiieHT mpuiHSB 3alponoHOBaHi
yMOBH, 1 JoroBip, crenudikamis, gogatok Ao cnenudikamii y (opmi eNIeKTpOHHOTO JOKYMEHTY
BBaXAIOTHCS YKIaZeHUMHU. [linrcaHHsIM eeKTPOHHOTO AOKYMEHTY 31 cTopoHH KiieHTa € HampaBieHHs
KrienToM noBigomiieHHs, 0 MiCTUTh OAHOPA30BHH ineHTH]iKaTop oTpuManuii Bin ToBapucTtaa.

2.4. ToBapuctBo Ta KilieHT BU3HAIOTh HACTYIIHE:

- y Bcix BimHocuHax Mik ToBapuctBom Ta Kiientom B sikocti miamucy Kiienta Oyne
BHUKOPUCTOBYBAaTHCH €JEKTPOHHHN MiANKUC OJHOPAa30BUM ineHTH(IKaTOpOM, BiAmoBigHO 10 OCHOBHHX
npaBui Ta 3akoHy Ykpainu «I[Ipo eleKTpoHHY KOMepLilo», IO MaE€ TaKy caMmy IOPHIUYHY CHIY SIK i
BJIACHOPYYHHUH ITiJIIHC;

- OAHOpa30BHH iAeHTH(]IKATOp y BHUIINAI OXHOPA30BOro aidaBiTHO-HU(POBOrO Mapoyto €
eqekTpoHHUM Tianucom Kitienra;

- CIIEKTPOHHI JOKYMEHTH/TIOBIOMJICHHSI (TIPOIO3UILT MO0 BHECEHHS 3MiH JI0 EIIEKTPOHHOTO
JOTOBOPY Ta BIAMOBi/i HA HUX) BBAYKAIOTHCS BiANIPABICHUM Ta/ab0 OTpUMaHUMH TOBapHCTBOM Y MOMEHT,
KOJIM Taka mponosulis nepenana B mexkax IKC ToBapuctBa Ta/abo xonu Taka Bifmosiab otpumana [KC
ToBapuctsa.

2.5. IlepeBipka ogHOpazoBoro andasiTHO-IM(poBOro maposs Ta nepesipka Kiienra 3aificHIOETbCS
3 BUKOPUCTaHHIM MPOTrpaMHO-TEXHIUYHUX 3aco0iB ToBapucTBa.

2.6. Y pasi HeraTHBHOTO pe3yNbTaTy HepeBipKU Ta/abo, SKIIO mapoiii He 30iraroTbesi, ToBapuCTBO
BigMoBisie KimieHTy B mpuiiManHi eNeKTPOHHOTO JOKYMEHTA.

2.7. 3micT Ta ¢axkT BUMHEHHsA (iHAHCOBOI omepamii MiATBEPIUKYEThCS mMianucanuMu KiieHTom
CJIEKTPOHHUMH TOKYMEHTaMH a00 iX KOIisSIMH Ha MarnepoBUX HOCIAX Ta B eslekTpoHHOMY daiini (Log file)
B iH(opMaIliiiHO-KOMyHiKaIliiHiil cuctemi ToBapucTBa, MO0 € MUCHMOBUMH JIOKa3aMU, a JIOMYCTHMIiCTh
TaKMX JOKa3iB HE MOXKE 3amepedyBaTHCh 3TiTHO MAaTepialbHOTO Ta MPOLECyaJbHOTO 3aKOHOIABCTBA
VYkpainu.

2.8. Yxknaneni Kmienrom ta ToBapucTBOM JOTOBip Y (hOpMi €NEKTPOHHOTO JOKYMEHTY (IOTOBIp,
cneuudikais) 30epiratorbcss TOBaprCTBOM B €IEKTPOHHOMY BHIJISAI B OOJIIKOBO-PEECTPYIOUiN CUCTEM.
EnextpoHHUi TOKyMEHT HajaeTbes/HancunaeTbesl KiieHTy nuisixom HampasiieHHs HOBigomileHHS (SMS,
MECEHKEp TOIIO) Ha HoMep MOOiIbHOTrO Tenedony [lo3nyansHuka 3 MepcoHani30BaHUM MOCHIIAHHSIM, 32
SAKUM 3a0€3Meuy€eThCs Bi3yamizamis Ta MOXIIMBICTh 3aBaHTAXCHHS €JIEKTPOHHOI (JOPMH JOKYMEHTIB, a
TAKOXX ILUIAXOM OJHOYACHOTO PO3MILICHHS TAaKUX JOKYMEHTIB B 0OCOOMCTOMY KabOiHETI/MOOiIIbHOMY
3aCTOCYHKY.

EnexTpoHHi HOKYMEHTH MOBTOPHO HajacwiaioThesi KiieHTy Ha floro mmchbMOBHil 3amuT/3asBy Ha
3a3Ha4eHy HUM ajpecy (EJIeKTPOHHY, IOIITOBY), a00 NIIIXOM HaNpaBieHHS Ta BiNOOpa)KeHHS B
ocobucromy kabOineri Kiienta, abo y 3acrocynky, abo HanmatoTbes KiienTy Oe3mocepeqHbo y
BiIJOKpEMJICHOMY MiApo3aii a00 HaJACHIAIOTHCS MOLITOI0 Ha afpecy €IEKTPOHHOI MOIITH, 3a3HAa4YeHy Y
JoroBopi 3a Horo ocoOucTUM 3BepHEeHHsM. [lamepoBi Komii 3 €JIEKTPOHHHMX JOKYMEHTIB HaIaroThCs
ToapuctBoM KiieHTy Ha #oro nucpMoBuii 3anut. KimieHT miATBEpKYE, 0 BU3HAUEH] clTOcOOM HagaHHS
BKa3aHUX B JaHOMY MTYHKTi IPUMIPHHKIB TOKYMEHTIB, BiIMOBIJAIOTh HOT'O BOJIEBUSBIICHHIO.

2.9. ToBapucTBO Mae MpaBO BIAMOBUTH Yy Buzaaui KpenuTy B NOpAOKy aOUCTAaHUiIHHOTO
00CITyrOByBaHHS B HACTYITHUX BHIIAJIKaX, 30KpeMa, ajie He BUKIIOYHO:

2.9.1. wHeratuBHUH pe3ynbTaT ineHTHdikanii Kiienta — HasgBHICTH Oyab-IKHX CYMHIBIB B 0c00i
KiienTa, mo 3BepHynack 3a OTpuMaHHsIM KpeanTy aucTaHIiiHO;

2.9.2. 3a HagBHOCTI 00CTaBHH, 110 MOXYTb CBITUNTH PO He3aKoHHE BUKopucTanHs BIIK;

2.9.3. 3a HasiBHOCTI noBinomieHHs KiieHnTa mpo Te, 10 BiJOMOCTI Ta 3aC00H, SIKi BAKOPHCTOBYIOTHCS
s imentudikanii Kimienra BuOynu 3-mig Horo BOJOAIHHSA YW KOHTPOJIO, a00 CTand BiIOMHMH YU
JOCTYIHHMMH 1HIIUM 0co0aM 1 € HMOBIPHICTh iX BUKOPHUCTaHHS iHIIMMH OCO0aMHU 3 METOI0 OTPHUMAaHHS
HecaHKI[IoOHOBaHOTO KITiEHTOM MUCTAHIIIHHOTO 00CITYyTrOBYBaHHS;

2.9.4. 3 MeTow TOMNEPeIKEHHS MOXJIHMBOIO MIaxpaiicTBa, OyIb-KHX HE3aKOHHHX a0o
Hernoromkenux 3 bankom un ToBapuctBom niit 3 Bukopuctanus BIIK;

2.9.5. HeHaneXKHO1 POOOTH TENEPOHHOTO 3B 3Ky, HEMOKIMBOCTI OTpUMaHHA SMS-NOBiJOMIIEHB Ha
3apeectpoBanuii B IKC nHomep tenedony Krienra;



2.9.6. 3amoBnenHnst Kiienrom cymu MeHmoi abo OinpIioi, HiXK Ta, 10 BCTAHOBJICHA BHYTPILIHIMU
posnopsKeHHAMH ToBapucTBa SIK Taka, IO Moke OyTH OTpUMaHa B TOPAOKY JUCTAHIIHHOTO
00CITyTOBYBaHHS;

2.9.7. 30inblIeHHs PU3UKY IepeBHULICHHS 3a0e3nedeHHst Kpenury;

2.9.8. y Bunankax nopyuients Kiientom ymos Ilpasui, JloroBopy, a Takox sikio aii Kiienra ta/a6o
noBipeHux oci0 KiieHnTa cymepeyarh YMHHOMY 3aKOHOJABCTBY YKpaiHM a00 MOXYTb NPHBECTH 0
¢inancosux 306uTkiB ToBapucTBa abo banky 4u nmoripieHHs ixX iMiKy;

2.9.9. 3a HasIBHOCTI MEPEIIKO TEXHIYHOTO XapaKTepy AJIsl BAMHEHHS il 10 0(OPMIICHHIO 1000py
Kpeaury.

2.10. 3axinuenns ctpoky aii BITK, HeMOnMBicTh ii BUKOpPUCTaHHS Yepe3 OJOKyBaHHS, BHECEHHS
710 TIArepoOBOTO CTOMN-CIUCKY IUIATI)KHOI CUCTEMH, BTPATy YH MOLIKOKEHHS TOILO HE € MEPEIIKOA0I0 IS
nepepaxyBannsa Kpeauty Ha KaptkoBuii paxyHok Kimienra. B Takomy pasi Kpenut BBaxkaeTbest HAIaHUM y
CTpOK, Bu3HaueHui B 11.3.8. rux [IpaBui.

2.11. TNoramenns Kpeaury, oTpumaHoro B O€3roTiBKOBiH (opMi B MOPSAAKY OUCTAHIIHHOTO
00CITyroByBaHHSI Ta CIIaTa MPOLEHTIB 3a KOPUCTYBaHHS HUM 3iHCHIOETbCA KilieHTOM B 3aralibHOMY
nopsiaKy, nepeadadeHomy OCHOBHMMH NpaBuiamMu ToBapucTBa Ta y crnocoOH, BU3HAdeHI posninom 4
nanux [Ipasuim.

V pa3i npuiHATTS HETaTUBHOTO PillIeHHS MO pe3y bTaTy ineHTr(ikamii BHacHigok BTpatu Kiientom
OCHOBHUX  1CHTH(]IKaTopiB - 1 KOZOBOIO cJOBa, i HoMepy TenedoHy, abo KoMIpomeTamrii
inentudikaropis, KiieHTy HeoOXigHO 3BepHYTHCH A0 ¢umii, y SKid  3HIHCHIOETBCS OGOPMIICHHS
JOKYMEHTIB 3 AUCTaHLIHHOTO 00CIyroByBaHHs, 3 JOKYMEHTOM, L0 HOCBiAYYy€e 0COOY, sl BCTAHOBJICHHS
(3MiHN) i1eHTU(IKATOPIB.

3. IOPSIIOK OTPUMAHHS
KPEJUTY/ JOJATKOBOI CYMHU KPEJUTY JUCTAHIIIHO.

3.1. O60B’a3K0BOIO YMOBOIO oTpuMaHHs1 Kpeauty/nonarkoBoi cymu € crutata KilieHTOM mponeHTiB
3a Bechb (DaKTHUHUI CTpOK KopucTyBaHHS Kpenutom 3a JloroBopom, 3a SIKUM 3AiHCHIOETHCS OTPUMAaHHS
Kpenuty, T10OTO 3milicHEHHS TOBHOI mposioHTamii, Mo TnependadyeHa OCHOBHUMHU MpaBUIaMHU
(mepe3acTaBa/moOBHA TMPOJIOHTALiS 31 30UIBIIEHHSAM CyMH KpenuTy). BiamoBimHo, ngata NMOBEpHEHHS
Kpenuty monoBxyeThcs NpoOMOPLIHHO KiIBKOCTI OMJIaYeHUX AHIB KoprcTyBaHHSI Kpenurom. 3aMoBIsIIOun
nociayry 3 orpuMaHHs Kpemuty/ nonatkoBoi cymu B 0e3roTiBKOBOMY MOpAAKy, KimieHT TuM camMum
MOTOJKY€ETHCSI Ha CIUIATY MPOLIEHTIB 32 MOIEpPeAHild Mepiol y MOPSAAKY, BCTAHOBICHOMY UM ITYHKTOM
[Ipasui.

3.2. O00B’SI3KOBOI0 YMOBOIO 3aMOBJICHHSI OTPUMAaHHS JOAATKOBOi cymu KpenuTy nucraHmiiiHO €
morepe/iHe BHECeHHs 3a iHiniaTuBu KiienTta indopmanii mogo BIIK Kiienta mo Cucremu (1m.2.1.5
[Ipasun).

3.3. Otpumanus ponaTkoBoi cymu KpeanTy B paMkax IilOYHMX JOTOBOPIB Ta JOCTYMHOI 110 HUM
CYMH MOJIMBE 4epe3 0coOnucTuil KabiHeT abo 3aCTOCYHOK.

3.4. JIns oTpuMaHHs H0oAaTKOBOI cyMHu Kpeanty mo icHytouomy uynHHOMY JloroBopy (4u KijgbKOMa
JIOTOBOPaM) 4epe3 0coOUCTHIi KabiHeT a0 y 3acTocyHKy, KitieHTy HeoOXiaHO 3aiiTi B 0coOHMCTHH KabiHeT
abo y 3acTocyHOK, 00patu B MeHIO “OnHiaiiH 100ip”, B SIKOMYy BiZoOpa)kalOTbcs aKTHBHI JOTOBOPH Ta
noctynHa cyma no Kpeauty. Ilicns doro HeoOXxigHo obpatu HoroBip abo JOroBOpH, MO SIKOMY/HX Oyne
OTPUMYBATHUCS JOAATKOBAa CyMa Ta OaxxaHy CyMy, B MeKaX MaKCHMAJIBHO JAOCTYIHOI; BBECTH PEKBI3UTH
BIIK Ta HatucHyTH KHONKY ‘“BuBecTn”, BBECTH Y BINNOBigHE BIKHO OJHOPA30BHi imeHTH(iKaTOp
HanpasieHnid [loBizomieHHsAM Ha HOMep MOOiTBEHOTO TenedoHy Ta mianucaty Cnenmdikanio y HOBid
penakuii y popmi eleKTpOHHOTO JOKYMEHTY.

3.5. Kpemutr/momatkoBa cyma KpeanTy BBaxaroTbcs HagaHUMH KIlieHTy Ta TIpPOLEHTH
HapaxoBYIOTHCS Ha TOJATKOBO OTpuMaHy cyMy Kpenuty 3 MomenTy mignucanss Kinientom Cnenndikarnii
Y HOBIi# peakmii i3 BAKOPUCTAHHSIM €JIEKTPOHHOTO MiANHUCY OJXHOPAa30BUM 1IEHTU(DIKATOPOM», B MIOPSAKY
BCTaHOBIeHOMY M. 2.2., 2.3. pmanux [lpaBun Ta mnepepaxyBaHHA (CIKCaHHS) TPOIIOBHX KOIITIB 3
0aHKIBCHKOTO paxyHKy ToBapucTBa (He3aJeKHO BiJ yacy iX 3apaxyBaHHs/(paKTHUUHOTO HAAXOIKEHHS) Ha
KapTKoBUil paxyHok Kiienra. ToBapucTBO He BiAMOBiga€ 3a CBOEYACHE 3apaxyBaHHS IPOIIOBHUX KOILTIB HA
KapTKOBUIl paxyHOK KiieHTa Ta He 3miliCHIOE NMepepaxyHOK (3MEHLICHHS) MPOLEHTIB 32 KOPUCTYBaHHS
Kpenutom y BUnmaaKy HECBOEYaCHOTO 3apaxyBaHHs KOIUTIB Ha KapTKOBHH paxyHoK KiieHra.

4. IOPSIIOK BUKOHAHHS ®THAHCOBHUX 3050B’SI3AHb IUCTAHIIMHO.
®OPMYBAHHS PAXYHKIB.



4.1. KiienTy HagaeThCsl MOXKIIMBICTE BUKOHATH CBOi (DiHAHCOBI 3000B’s13aHHSI 31 CIUIATH MPOLICHTIB
32 KOPUCTYBaHHSI KpeAuToM Ta cyMH KpenuTy moBHicTIO abo 9acTKoBO, on-line - 0e3 (akTHYHOTO
BifBimyBanHs ¢iniii ToBapucTa 3a nomoMororo caiity www.skarb.com.ua.

4. 2. On-line omnaty Moxe OyTH 31iHCHEHO:

- yepe3 0coOHCTHH KaOiHeT, 3apeecTpyBaBIINCh Ha caiiTi www.skarb.com.ua;

- Y 3aCTOCYHKY;

- Ha caiiTi www.skarb.com.ua, 6e3 peectpariii ocodbuctoro kabinery, nuisixom BBeaeHHs D ta CS.

4.3. Ilpu 3giiicHeHHi on-line omnaru Ha caiiti www.skarb.com.ua, 6e3 peectpauii ocoducToro
kabinety, muisixom BBeneHHS ID ta CS, KimieHTy HajcuiaeThcs Ha HOMEP MOOUTRHOTO TeneoHy
[MoBigomienHs 3 mocuinanHsM, ae Kitient B IKC Jlombap 1y 03HaHOMITIOETHCSI 3 €IIEKTPOHHUM JJOKYMEHTOM,
MiANUCYE HWOTro OTHOPAa30BUM iJeHTHU(IKATOPOM Ta MPOBOAUTH (HiHAHCOBY OIEpalild MOBHOro abo
YaCTKOBOT'O MOTAIICHHsI MTPOLICHTIB 3a KopucTyBaHHA Kpenurom abo npoueHTiB Ta Tina Kpenury.

4.4. KitieHT MOXe BUKOHATH CBOi (piHaHCOBI 3000B’s13aHHS 31 CIIJIATH MPOLCHTIB 32 KOPUCTYBAaHHS
KpeIuTOM TMOBHICTIO a00 dacTkoBO Ta Tina Kpeauty uepe3 kacu iHmmx ¢imiit JlomGapmy, HiXK Ti, e
orpumyBaBcss Kpenut. Ilpu npomy mnpaniBauk inmoi ¢inii ToBapuctBa B 000B’SI3KOBOMY HOPSIKY
npoBouTh ineHTUdikanito Kiienra, Kiient nosinomisie npauisauky ID ta CS morosopy i miciis ycminrHoi
imenTudikanii npaniBauk Haacwiae Kinienty Ha HoMep HoMep MoOiinbHOTrO Tenedony [loBigomieHHs, sKe
MicTuTh nocuianHs, 1e B IKC BinoOpaxaerbces enektponnuii nokyment Kiienra (Cneundikariro y HOBii
penakii abo momarok mo Crierudikarii) Ta ogHOpa3oBuid ineHTHdIKATOP I Horo migmucanHs. [licms
nianucanHs KilieHTOM eNeKTpOHHOTo JOKYMEHTY, NpailiBHUK (imii mpoBOAWTH (DiHAHCOBY OMeEpariio
MOTaIlIeHHsI MPOILEHTIB 3a KopucTyBaHHsA Kpemutom abo mporeHTiB Ta Tina Kpeauty, Bupae KimieHTY
(icKanbHUH YeK.

4.5. Y punanky BukopuctaHHs bBIIK pans 3gilicHenHs Oyab-sikoi orutaté on-line, KIi€HT
3000B’13aHUI BUKOpUCTOBYBaTH BUKIIOYHO Ty BIIK, nepskarenem sikoi BiH € Ha 3aKOHHHX MiJCTaBaX.

4.6. KiieHT Mae mpaBO BHKOHATH CBOI 3000B’si3aHHs mepel TOBapHCTBOM SIK YacTKOBO, TakK 1 B
MOBHOMY 00C3i, B IOPSAAKY BCTAHOBJICHOMY JOTOBOPOM IIPO HaIaHHSI JIOMOapAOM JJOMOapIHOTO KPEIuTY,
3 ypaxyBaHH;IM OOMEXXEeHb BCTAHOBJICHUX TIATIKHOIO CUCTEMOIO, Uepes sIKy Oyze 3AiiCHIOBAaTHCS OTIaTa,
L1010 MiHIMAJIbHOI CyMH ILIaTEXKYy.

4.7. Tlicns s3pgiicnenHs On-line ommatn KiieHTy HaacumaeTbes e€JISKTPOHHHMA ueK: abo
[ToBimomieHHsIM Ha HOMep MOOiNBHOTO TenedoHy, sike MicTuth nocunanag ae B IKC BimoOpaskaeTscs
eJIEKTPOHHUH 4ek a00 KitieHT Moske eperisiHy TH €1eKTPOHHI YeKH MO BCiM MPOBEACHUM HUM (DiHAHCOBUM
oreparisM B ocobucromy kabineTi abo B MOOITBHOMY TOJATKY Y po3aiii «Moi ueku»

5. MOPAJIOK PEECTPAILIIl OCOBUCTOI'O KABIHETY.

5.1. Ins ctBOopeHHs ocoOucTtoro kabiHeTy Ha calTi www.skarb.com.ua Ta/abo y 3acTocyHKy
KiienTy ciin BiZKpUTH BiANIOBIIHY CTOPIHKY peecTpauii ado 3aBaHTaKUTH 3aCTOCYHOK Ta 3allOBHUTH BCi
000B’A3KO0BI MOJIAL.

5.2. Peectpariist BinOyBa€eThCsl HACTYITHUM YHHOM:

- KITIEHT BBOJUTB JIOTiH(TenedoH) 1 mapos;

- Ha BepH(]iKOBaHUI HOMED TeJePOHY HaIXOANTh CMC-TTOBITOMJICHHS JUIA MiATBEPKEHHSI BXOAY;

- KIIIEHT BBOJUTH AaTy HapokeHHs abo ID ta CS Oynb-sIKOro aKTHBHOTO I0TOBOPY;

- Ha Bepu(ikoBaHHH HOMep Tene(OHYy HAAXOAWTH CMC-TIOBIIOMIICHHS, SKIIO JIOTIH HE 30iraerscs 3
HOMEPOM, 1110 BepHu(iKoBaHHIA;

- KITIEHT HATUCKA€ KHOIKY «3apeecTpyBaTHCSD).

5.3. Ipu peecTtpartii, 0cOOIMBO YBaXXHO HEOOXiTHO CTABUTHUCH JIO 3arOBHEHHsI 1moJ1iB [1apois Ta Pin.
[lepenaya TpeTiM 0cobam roJ0OBHOTO MapoJIio Ta Mapoiro Pin kareropudHo 3a00pOHEHO.

5.4. 3apeecTpyBaBIIUCh Ta aKTUBI3yBaBIUU CBill 00MiKOBHU 3amuc, KIIi€eHT OTpUMy€e MOXKIHBICTh
yKJIagaTu JOroBOpHU y (opMmi €NeKTpPOHHOTO AOKYMEHTY Ta oTpuMmyBatu Kpemut on-line, crutauyBaru
NPOLIEHTH 3a KopucTyBaHHA Kpemutom Ta cymu Kpenuty, oTpumyBaTu nomatkoBi cymu Kpemuty mo
IiI0YMM  JOTOBOpaM, O3HAHOMIIIOBAaTHCA 31 CBOIMH €JIEKTPOHHUMH JOKyMEHTaMu (IOrOBOpaMHu,
cneundikamisvMm).

5.5. 1514 crunaTé IpOLIEHTIB 32 KOPUCTYBaHHA KpeaAuToM, KITieHT caMoCTiiHO BU3HAYa€e CyMy SIKY BiH
Oakae BHECTH 110 KO)KHOMY 13 aKTUBHHX JIOTOBOPIB.

5.6. ToBapucTBO He Hece BIINOBIAAIBHOCTI 3a MMKOAY 3amofisHy KiieHTy y 3B’s3Ky i3
PO3TOJIOMICHHIM HUM TPETIM 0cobaM mepcoHaabHOro koay Kitienra, norina Ta napoJis.

6. OIIVIATA IIVIATIZKHOIO KAPTKOIO.



6.1. Ilpu o6panHi criocoOy omatu 3 BukopuctanHsaM BIIK KiienT 30008’ 13aHui BUKOPUCTOBYBAaTH
BukirouHo Ti BIIK, nepikaTenem sikux BiH € Ha 3aKOHHHUX ITiJiCTaBaXx.

6.2. Y BUnanky ockap:KeHHs KIi€HTOM (aKTy 3A1MCHEHHSI HUM oIuiaTH 3a gonomoroto BIIK, iiomy
Moke OyTH 3a0JIOKOBaHO MOXKJIIMBICTH CKOPHUCTATHCh TIIOCIYIO0 OH JIAHH OIUIaTH TIPOLEHTIB 3
BukopuctanusaMm BIIK sk B mimomy, Tak i moao okpemo B3sitoi BIIK, omeparis mo sikiii ockapKyeTbest
nepxxarenem BITK.

7. BESIIEKA I BIAITOBIJAJIBHICTD.

7.1. Byap-sixa indopmauis, nos’s3aHa i3 orpuMaHHsIM KilieHTOM AMCTaHIIHHOTO 00CTYrOBYBaHHS,
30KpeMa, CII0BO-IIapoJib, KOl aBTOPU3ALIil MOCIYTH, 3MICT CMC-TIOBIJOMIJICHbB, L0 HANPaBJIsIIOThesl KimieHTy
B nependadeHnx uMu [IpaBuiaMu BHIIAKax Ta MOPSAKY, iHPOpMAaIis moA0 Horo 10roBopiB Ta ictopii
KOPUCTYBaHHS nociayraMu ToBapucTBa, piHaHCOBUX 3000B’s13aHb TOIIO € KOH(DiAeHLIIHHOIO iH(opMaiero,
MICTSTh BiIOMOCTi, IIO CTAaHOBJIATH TAEMHHLIO (iHAHCOBOI TOCIYTH Ta MOXYTh OYTH PO3TOJOLICHI
BUKJIIOYHO Ha IiJCTaBaX, OpsSMO MepeadaueHuX 3aKOHOIAaBCTBOM Y KpaiHU Ta YKJIaJeHUM JIOTOBOPOM IIPO
HajaHHs JoMOapaHOro KpeauTy. KumieHT 3000B’s3aHMid yTpUMYyBaTHCh BiA mepenadi TeaedoHy, IO
BukopuctoBye SIM-kapty i3 3apeectpoBanuM y IKC HOMepoM MOOIIBHOTO TeneoHy, Y KOPHUCTYBaHHS
1HIIUM 0co0am, SIKIIO € IMOBIPHICTb TOTO, IO TeaedOoH MOXKe OYyTH BUKOPUCTAHUH 3 METOIO OTPUMAHHSA
JUCTaHIIHHOTO 00CITyrOBYBaHHS.

7.2. KiuienT mpu aucTaHUiiHOMY OOCIYrOBYBaHHI 3000B’sI3aHMH NOTPUMYBATHUCh NPaBWJI Ta
Oe3nexkn KOpHUCTyBaHHS OaHKIBCHKOIO IutaThkHOIO KapTkoto (nmami BIIK). Kiient 3000B’s3aHuii He
JonycKaTH HecaHKIioHoBaHOTO BukopuctanHs BIIK Ta/a0o i1 pexsizuriB, He po3romouryBatu [1IH — xox
ta CVV2/CVC2 — kop, inmni peksizutu BIIK ta e nepenasatu BIIK B kopucTyBaHHs TpeTiM ocobam, a
TaKOX HE OBIOMIIATH iM 3a3HaueHi Buuie AaHi. KitieHT 3000B’3y€ThCS HE BAKOPHCTOBYBATH KapTKOBHI
paxynok Ta BIIK y minsix, mo cynepedaTs YAHHOMY 3aKOHOJABCTBY YKpaiHu,.

7.3. ToBapuCTBO HE HECE BiAMOBIAIIEHOCTI:

- 3a Koy, 3anoAisHy KimieHTy y 3B 3Ky 3 pO3rojolIeHHsIM a0o Tmepenadeio HUM TpeTiM ocodam
iHdopmMariii, mo € KoH}IACHIIHHOK BimmoBigHO M0 1ux [lpaBun, 30kpema ineHTHdikaTopiB (ciIOBa-
MapoJIio, KOy aKTUBALi] IOCIYTH, IHIINX BiZOMOCTEH, 10 BUKOPUCTOBYIOTHCS JUISI BCTAHOBJIEHHS 0COOH
Kitienra Bimnoinuo mo nux [Ipasun);

- 3a mkonxy 3amofisHy KiieHTy y 3B’S3Ky 3 PO3TOJIOIICHHAM HHUM TPETiM 0co0aM OyIb-SIKHX
pexsizuTiB BIIK, B ToMy uncii y pasi npoBeneHHS omepalliii, HecaHKioHoBaHUX KitieHTOM;

- 3a Oyxap-siki 30WMTKH, AKi MOXyTh OyTtu 3aBmaHi KiieHTy Ta BUIIMBaTH 13 3AiHCHEHHS
JUCTaHIIHHOTO OOCIYTOBYBaHHS, Y pa3i yCIHIIIHOTO MPOXOKEHH 0c000I0 poueaypH izeHTrdikamii Ta
orpuManHa Kpeaurty BilmoBigHO 10 MpoLeayp, BcTaHOBIeHUX uuMu [IpaBrnamu.

7.4. 'Y pa3i HasIBHOCTI CyMHIBIB II0JJ0 caHKIiOHYBaHH:S KilieHTOM omepaliii 3 OTpUMaHHSI KpeIuTy
Big ToBapuctsa, KiieHT 3000Bs13aHuil He Mi3HILIE HACTYITHOTO JHSI Micis O3HAHOMIIEHHS i3 BHITUCKOIO 3
Hioro 0aHKIBCHKOTO paxyHKy MOBigoMHTH Mpo 1e bank Tta ToBapucTBo mo tenedoHy iX KOHTaKT-LEHTPIB
Ta THCHMOBO Ha ajapecy Micle3Haxo/KeHHs a0o eneKTpoHHY momTy ToBapuctBa. He ockapikeHHs
KiientoMm B 11e#i cTpok pinaHCOBOI omepallii BBaXKaeThCs MiATBEpKeHHIM KiieHToM AiCHOCTI onepamnii
3a KapTKOBUM paxyHKOM.

7.5. Kitient 3BinbHsie ToBapucTBO Bin OyIb SKOI BiAMOBiAaNbHOCTI 3a PO3KPHUTTS iHpoOpMaLii Ta
30iHCHEHHs TUCTAaHIIHOTO 0OCIyroBYBaHHs OCi0, SIKi YCHIIIHO MPOUIIIN MPOUenypy iAeHTU(IKaLil i3
3acTocyBaHHAM 3apeectpoBaHoro B IKC Homepy TenedoHy, cioBa-mapoiito, KOAy akTHBaLii MOCIYTH,
BHACIIZAOK KpaXikku abo BTpat kimieHToM BIIK un TenedoHy, po3ronomeHHs cIoBa-Mapoiio Ta IHIIHX
KOH(ICHIIIHNX B1JIOMOCTEH.

7.6. KimieHT 3000B’s3aHUil B HAWKOPOTLIMK CTPOK MOBEPHYTH TOBapHUCTBY KOILUTH, MEpepaxoBaHi
fiomy ToBapHCTBOM Ha KapTKOBHI paxyHOK 0e3 JOCTAaTHIX MiACTaB BHACTIJOK TOMUIIKH.

VY BumagKky NOMMJIKOBOTO 3apaxyBaHHS KOIUTIB Ha KapTKOBUU paxyHoK, KiieHT nopydae
ToBapucTtBy Ta banky 31iCHUTH JOTOBipHE CHHCAaHHS KOIUTIB 3 KaPTKOBOTO PaxyHKYy Ha CyMy TaKHX
MOMHUJIKOBO 3apaxOBaHHUX KOLITIB.

8. IHII ITOJIO’KEHHA

8.1. 3aMoBnNI0OUM MOCIYTY AUCTAHLIMHOTO 00cayroByBanHs, KiieHT Hamae cBoto 3roay JlombGapmy
Ha BKJIIOYEHHS HOr0 MEPCOHANBHUX AaHUX B 0a3y MepcoHaNbHUX AaHUX KiieHTiB JlomOapay, a Takox
MiATBEPIKY€E, IO HOro MOBIIOMJICHO MPO 3MICT Ta CKIajA 3i0paHMX NMEPCOHAIBHUX NAaHHUX, METY ix



00poOKH, TpaBa y 3B'SI3KYy i3 BKIIOUYEHHSIM HOTO MEPCOHANBHMUX AaHUX J0 0a3u MEepCOHAJIbHUX IaHHX,
nepeadaueHi 3akoHoM Ykpainu «IIpo 3aXUCT MepcoHANbHUX JaHUX», 30KpeMa:

- 3HATH NPO JyKepena 30upaHHs, MiCIIE3HAXOIKEHHS CBOIX MEPCOHATBHUX IaHHUX, METY iX 00poOKH,
MiCIIe3HaXOKeHHs a00 MicIe MpokuBaHHsI (TiepeOyBaHHs) BOJIOIUIBLS UM PO3MOPAJHHKA EPCOHATBHUX
JaHux abo aTH BiAMOBIAHE AOPYUYCHHS IIONO0 OTPUMaHHS Li€l iHpopMalii yImoBHOBaYKEHUM HUM 0C00aM,
KpiM BHIa/IKiB, BCTAHOBJICHUX 3aKOHOM;

- OTpUMYyBaTH iHPOPMALI0 MPO yYMOBH HAJaHHS OOCTYMy IO TEPCOHATBHHUX IaHHUX, 30KpeMa
iH(OpMAITiIO PO TPETiX 0Ci0, IKUM MEePEIAlOTHCS HOTO TIEPCOHABHI JIaHi;

- Ha JOCTYH [0 CBOiX NEPCOHANBHUX AaHUX;

- OTPUMYBATH HE MIi3HILI SK 32 TPUAUATH KaJCHIAPHUX IHIB 3 JHA HAaIXOIKCHHS 3aluTy, KpiM
BUIMAJIKIB, Iepe10ayeHNX 3aKOHOM, BiIOBIAb PO T€, YU 0OPOOIISIOTHCS HOro IEpCOHANBHI JaHi, a TAKOXK
OTPUMYBATH 3MICT TAKHUX MIEPCOHATBHUX AAHUX;

- TIpeA'sBISITH BMOTHBOBAaHY BUMOTY BOJIOJUIBIIO MEPCOHAIBHUX JaHUX 13 3allepedyeHHsIM MpPOTH
00pOOKH CBOIX MEPCOHANBHUX JaHUX;

- Ipe'sIBJIATH BMOTUBOBAaHY BUMOTY IIIOJIO 3MiHU 200 3HHUILEHHS CBOiX MEPCOHANBHUX AaHUX Oy 1b-
SIKMM BOJIOALIBIIEM Ta PO3MOPSIIHUKOM IEPCOHATBHUX JaHUX, SKIIO Li AaHi 0OpOOIISIOTHCSI HE3aKOHHO Y1
€ HEIOCTOBIpHUMH;

- Ha 3aXUCT CBOiX NEPCOHABHUX JaHUX BiJ HE3aKOHHOT 00pOOKH Ta BUMAAKOBOI BTPATH, 3HUIICHHS,
MOLIKO/KEHHsI y 3B'I3Ky 3 YMHUCHHMM TNIPHXOBYBAaHHSIM, HEHAIaHHSM UM HECBOEYACHUM iX HaJaHHSM, a
TaKOX Ha 3aXUCT BiJl HAJJTAaHHS BiJIOMOCTEH, 1110 € HEJJOCTOBIPHUMU YU FaHBOJISATh YECTh, T1AHICTh Ta ALIOBY
penyTaiito ¢izngHOi 0coow;

- 3BepTaTHCS 13 cKapramu Ha oOpOOKYy CBOIX MEPCOHANBHUX JAHHUX A0 YTOBHOBa)XEHOTO abo 10
cyny;

- 3aCTOCOBYBAaTH 3aco0M MPaBOBOTO 3axHCTy B pa3i MOPYILIEHHS 3aKOHOAABCTBA MpPO 3aXHCT
MEPCOHANBHUX AaHUX;

- BHOCHUTH 3aCTEPEKEHHSI CTOCOBHO OOMEXEHHS IIpaBa Ha 0OPOOKY CBOIX MEPCOHAIBHUX JAHHUX ITiJ]
Yyac HaJaHHS 3TOAH;

- BIKJIMKATH 3T0ly Ha 00pOOKY MEpCOHANBHUX JaHHX;

- 3HaTH M€XaHi3M aBTOMaTHYHOI 00pOOKH NEepCOHATBHUX JTaHHX;

- Ha 3aXUCT BiJl aBTOMaTH30BaHOTO PillIEHHS, SIKE Ma€ [ HbOT'O MPaBOBi HACIIIKH.

8.2. 3aMOBIAIOYN MOCIYTY JUCTAaHUIKHHOTO 00cayroByBaHH:, KiTi€eHT TakoX Hajae CBOIO 3roJy Ha
00poOKy OCOOMCTHX TEpPCOHAJIBHUX HaHWX 3 METOK BEICHHS [IIOBOJACTBA, OYyXTalTepChKOTO Ta
YIPaBIiHCHKOTO 001Ky B TOBapuCTBa, MIATOTOBKU BiIIOBITHO 1O BUMOT 3aKOHO/IABCTBA CTATUCTHYHOT,
aaMiHICTpaTUBHOI Ta iHIIOI iH(OpMamii 3 MUTaHb OOCITYTOBYBaHHS KJIIE€HTIB, a TaKOX BHYTPIIIHIX
nokyMmeHTiB JlomOapny 3 muTaHb peaizallii BU3SHAYCHUX 3aKOHOAABCTBOM 1 KIIIEHTCHKHUMHU JOTOBOPaMHU
npaB Ta 0OOB’S3KIB y cdepi 0OCIyroByBaHHS KII€HTIB, (OpMyBaHHA 0a3 MEPCOHATBHUX JaHUX Ta iX
peecTpanii y BIiANOBITHMX HepKaBHUX opraHax. KIe€HT Hajae CBOIO 3roly Ha mepegady Horo
MEpCOHANBHUX JaHWX baHKy y pamkax cmiBpoOiTHunTBa Mik bankom Tta JlombOapaoMm 3 MeToro
3a0e3MeYeH s JUCTaHIIHHOTO 00CIyroBYBaHHs, IpH 1IboMy KITieHT BiIMOBIISIETHCS Big HEOOXiTHOCTI fioro
JOAAaTKOBOTO MOBIIOMIICHHS TIPO Ieperavy HOro nepcoHabHUX AaHuX baHky.

8.3. KirieHT 3000B’13y€ThCs TpH 3MiHI IEPCOHATTBHUX JaHUX HaJaBaTH TOBAapUCTBY Y HAMKOPOTILIHUIA
CTPOK yTOUHEHy iH(opMamlilo Ta MOJABaTH OPWUTIHAIHM BiAMOBIAHWUX AOKYMEHTIB Ul BHECEHHSI HOBHX
0coOUCTHX JaHuX A0 0a3u MepcoHaIbHUX JaHUX ToBapHCTBa.

8.4. Bigomocti mpo ¢iHaHCOBI omepauii, BYMHEHI B MOPSIKY AWCTaHLUIHHOTO OOCIYrOBYBaHHS,
CJIEKTPOHHI TOKYMEHTH, iH(pOpMaLis Mpo nepepaxyBaHHs rpoloBux KowuTiB KiieHnty, 30epirarorbes B
iHpopManiiiHoO-KOMyHiKaliiiHiiH cuctemi ToBapucTBa He MeHme 5 (II'SITH) POKIB MiCHA 3aKiHYCHHS
JIOTOBipHUX BigHOCHH 3 KitieHTOM.

8.5. Bci 3asBu (3BepHeHHs) KilieHTiB, $IKi CTOCYIOTBbCS JUCTAHUIKHOTO OOCITYyrOBYBaHHS
npuiiMaroTbesi ToBapUCTBOM Yepe3 KOHTakT-LUeHTp 3a TenedoHoM 0-800-500-555 ta y mmceMoBOMY
BUTJISI/IL 32 TIOLITOBOIO agpecolo Micle3HaxopkeHHs ToBapucTBa, U0 BKa3aHa, 30KpeMa, B JOTOBOPi MPo
HaJaHHsI JOMOapIHOTO KPEAUTY Ta 3aKiaay MaiiHa 10 JoMOapay.



